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Scotiabank has been
a part of Trinidad and
Tobago for 66 years

We offer a comprehensive line of Retail, Small Business, Corporate,
Commercial and Wealth services through our extensive network of branches
across the country. Our subsidiaries include ScotiaLife Trinidad and Tobago
Limited and Scotia Investments Trinidad and Tobago Limited. The Scotiabank
Trinidad and Tobago Foundation, a registered charitable organisation,
manages Scotiabank’s philanthropic activities in Trinidad and Tobago.

Corporate Data

The ordinary shares of the Bank are listed for trading on the Trinidad and
Tobago Stock Exchange.

SECRETARY AUDITORS

Kimi Rochard KPMG, Savannah East,
Senior Manager, Legal 11 Queen’s Park East,
and Corporate Secretary, Port Of Spain
Scotiabank

56 — 58 Richmond Street, ATTORNEYS

Port of Spain Fitzwilliam Stone

Furness-Smith & Morgan,
48 — 50 Sackville Street,
Port of Spain
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Consolidated
Financial Highlights

October 31, 2020 ($ thousands, except per share data)

2020 2019
Total Assets 27,503,678 25,413,454
Deposits 20,868,861 19,041,461
Net Loans to Customers 16,274,409 16,095,492
Income Before Taxation 790,862 949,251
Net Income Attributable to Equity Holders 520,802 668,328
Number of Shares Outstanding 176,343,750 176,343,750
Number of Shareholders 7,607 7,668
Market Value Per Share $54.30 $59.40
Net Book Value Per Share $23.66 $23.72
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Why invest
in Scotiabank?

- Diversified by business lines providing - Focused on digitization to strengthen
sustainable and growing earnings customer experience and improve efficiency

- Despite the COVID-19 pandemic, we have - Strong risk management culture
generated a high level of earnings and

= N ) Strong balance sheet with prudent
maintained a strong dividend payout ratio

capital and liquidity positions

5 YEAR AVERAGE
(2016-2020)

RETURN ON EQUITY (ROE): 15.7%
RETURN ON ASSETS (ROA): 2 0%
OPERATING EFFICIENCY: 47+
DIVIDEND PAYOUT RATIO: 80%
CAPITAL POSITION: > Strong

Note: All monetary amounts are stated in Trinidad and Tobago dollars, unless explicitly stated otherwise.
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Chairman’s Message to Shareholders

Dear Shareholders,

Scotiabank continues to focus on its customers while
remaining operationally resilient during the COVID-19
pandemic. In the financial year (FY2020), the banking
sector was impacted by multiple external headwinds.

Despite the increasingly challenging landscape and subdued profitability,
the Bank has maintained a strong balance sheet, healthy capital levels and
has reserved conservatively for estimated future loan losses.

We are well prepared to do what is needed to take care of both our stakeholders
and our businesses. In recent years, we have been building our flexibility to
emerging economic, environmental and social risks. Led by a strong leadership
team, we continue to make progress on our strategic agenda to future-proof

our business. We implement measures and financial solutions that enable us to
remain competitive in an increasingly digital environment, while also contributing
to inclusive socio-economic development. Therefore, we are confident in our
ability to overcome the uncertainties brought by the global health crisis and
continue our growth trajectory as a sustainable bank.

Derek Hudson

Chairman, Most of the Bank’s accomplishments in preserving shareholder value can be

Scotiabank Trinidad attributed to the implementation of our strategic priorities over the recent years,

and Tobago Limited that have transformed the Bank into a safe, digitally-first and stable organization.
We have also been pro-active in helping our customers who have been impacted
by the current economic malaise triggered by the COVID-19 pandemic,
acknowledging that the sustainability of our business is closely linked to the
financial health and wellbeing of our customers.

INTEGRITY & SOUND GOVERNANCE

Good leadership is key to withstanding the major challenges of the banking
landscape and delivering superior performance. The Board therefore

remains committed to maintaining the highest standards of good governance.
Our corporate values and effective systems have created a strong ethical and
governance culture across the Group. The principles guiding our ethical standards
are entrenched within our internal policies, such as the Code of Conduct.

Complementing our Code of Conduct, the Bank’s Corporate Governance
Policies are designed to ensure the independence of the Board and its ability
to effectively supervise management’s operation of the Bank.
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During the year, we bid farewell to our Chairman of the
Board, Brendan King. Mr. King retired from the Board
after serving as Chairman for the past 5 years. On behalf
of the Board, | wish to express our gratitude to Mr. King
for his contributions in discharging his duties and his
great commitment to the Bank.

We welcome Ms. Anya Schnoor and Mr. John Hadad
to the Scotiabank Trinidad and Tobago Limited Board
of Directors. Ms. Schnoor brings extensive industry
knowledge within the regional and Canadian banking
sectors while Mr. Hadad has considerable business
acumen within the retail and other sectors in Trinidad
and Tobago. We look forward to their valuable
contributions in furthering the continued successful
strategic direction of your Group.

We continue to maintain strong emphasis upon the
selection of director candidates, ensuring the Board’s
diversity within our leadership team which is essential
for innovative and effective decision making.

Currently, 7 of the Bank’s 10 directors are independent
with a 60% to 40%, male to female representation

as we continue to strive to ensure that we have
diversity in gender, professional experience

and geographical background.

Your Board is committed to the highest levels
of governance, ensuring we balance and protect
the long-term interests of our many stakeholders.

OPERATING ENVIRONMENT

The Trinidad and Tobago economy experienced
challenges in FY2020 caused by the COVID-19 pandemic
which began severely impacting the country in the
second quarter of the year. Global growth is expected to
contract by 4.4% in 2020 as predicted by the IMF in its
October 2020 World Economic Report. This contraction
represents an improvement by 0.8% from the IMF’s
previous estimates in June 2020. The stronger projection
for 2020 reflects the net effect of two competing factors:

the upward push from better-than-anticipated second
quarter GDP outturns (mostly in advanced economies)
versus the downdraft from persistent social distancing
and stalled societal openings in the second half of the
year. Output would have been much weaker if it weren’t
for sizable, swift, and unprecedented fiscal, monetary,
and regulatory responses that maintained disposable
income for households, protected cash flow for firms, and
supported credit provision. Collectively these actions have
so far prevented a recurrence of the 2008 financial crisis.

Recovery is expected to strengthen gradually over 2021,
with Global growth projected at 5.2%, and is likely to
be characterized by persistent adherence to health
protocols until health risks are addressed and countries
may have to again tighten mitigation measures
dependent on the spread of the virus and the impact
of the vaccination process.

ACKNOWLEDGEMENTS

On behalf of the Board, | would like to thank our valued
shareholders and customers for their continuous trust
and support. Although the year ahead may hold many
unprecedented challenges, we are confident that together
we shall create sustainable long-term value for all.

To my colleagues on the Board, | would like to thank
them for their unswerving commitment to drive the
Bank’s transformation. My sincere gratitude also goes
to the Bank’s Senior Management for their leadership
and management.

Last, but not least, our deepest gratitude to our
employees. FY2020 was an intense year with changes
to the work structure which you adapted to quickly and
maintained focus during a difficult time.

el Malr—
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Managing Director’s Report
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Stephen Bagnarol
Senior Vice President
and Managing Director,
Scotiabank Trinidad
and Tobago Limited

BEST BANK AWARD 2020
FOR TRINIDAD AND TOBAGO

TRINIDAD AND TOBAGO’S
BANK OF THE YEAR 2020

Dear Shareholders,

2020 has been an unprecedented year in both the local and
global landscape in which we live and operate. The challenges
posed by COVID-19 to life and livelihoods have greatly
impacted our country and economy. The impact will
continue to be felt for years to come as we seek to recover
from one of the worst crises that we have experienced.

Against this backdrop, | am very proud of the response of our country, the Health
authorities and our Group to these challenges. Our Group has successfully
adapted to the new environment to the benefit of our customers, employees and
shareholders. Some of the measures taken are going to have long lasting impact
in line with the strategic direction that we are taking as a Bank.

At the heart of all we do is the focus on our customers’ needs and being there
for them when they need us the most. In April 2020, we launched our Customer
Assistance Program that assisted over 75,000 retail, small business and
commercial customers. Our customer base has demonstrated great resiliency
and | am pleased to report that the vast majority of these customers have now
sufficiently recovered and are now able to satisfactorily meet their financial
obligations. Additionally, we offered temporary reduction in interest rates and
waiver of fees on credit cards as well as interest rate relief on selected small
business/commercial products.

Consistent with the overall thrust to becoming a more digitally driven society,
the Group’s already established strategic imperative and significant investments
in being a digital leader of financial services has served us well over the last year.
We successfully transitioned significant parts of our banking and back office
operations to having our staff work from home on a full-time basis which has
kept our employees safe whilst continuing to adequately and efficiently serve
our customer base.

We relaunched our online and mobile banking platforms to offer more user
friendly, secure and safer ways to do their banking. Our intensive drive to have
customers sign up and utilize these online channels has improved the customer
experience, allowed customers to take greater control when and how they do
their banking, and most importantly kept customers safe during the pandemic.
We have seen significant growth in the number of customers who have signed

up and utilize our online and mobile banking platforms. This year we have seen
an increase of over half a million more online and mobile transactions versus last
year, this is a true testament of our customers’ confidence in our digital platforms.

We have made significant investments in our ATMs. Scotiabank was the first

to introduce next generation ATMs also known as Intelligent Deposit Machines
(IDMs) which provide our customers with the very best digital and overall banking
experience. We are pleased to have expanded the network from 6 IDMs last

year to now 67, deployed across 90% of our branches. We are also constantly
upgrading these machines to provide new functionalities including now being
able to make cash payments directly to their credit card via ATM and pinning
debit and credit cards at the ATM.
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In these difficult circumstances, our team of loyal and
dedicated Scotiabankers rose to the challenge to support
and serve our customers. We continue to believe that the
best investment that we can make is in our people and we
are very proud of the efforts of our employees, especially
this past year with the individual challenges presented to
them by the pandemic both professionally and personally.

Our efforts at being best in class has been recognized
externally by internationally recognized publications.

We were awarded ‘Best Bank Award 2020 for Trinidad
and Tobago’ by Global Finance and for the second
consecutive year, we were named Trinidad and Tobago’s
Bank of the Year 2020 by the Banker Magazine, a
Financial Times publication. These awards are testament
to the talent and professionalism of our employees as
well as the Group’s progress in delivering on the goals and
strategic objectives relative to our peers. Such recognition
and awards are things we can all be proud of.

FINANCIAL HIGHLIGHTS OF THE SCOTIABANK
GROUP’'S PERFORMANCE

Consistent with our peers our Financial results for 2020

reflect the economic challenges presented by the pandemic.

Despite this Scotiabank Trinidad & Tobago Group reported
relatively good results for our shareholders. The Group
realized income after taxation of $521 million for the year
ended 31 October 2020 a decrease of $147 million or 22%
over the prior year. The Group’s results were impacted by
having over 7 months of reduce economic activity resulting
in lower revenues. Additionally, our expected credit losses
have increased by over $86 million over the prior year as we
prudently position the Group for potential future expected
credit losses that could arise due to the impact of COVID-19
on the Trinidad and Tobago economy.

The Group’s asset base increased year over year by

$2.1 billion to $28 billion as at 31 October 2020, with our
loan portfolio increasing by approximately $200 million
to stand at $16.3 billion. Deposits from customers
increased by $1.8 billion or 10% year over year signalling
continued confidence in the strength of the Group.
Despite the significant increase in expected credit losses
and lower profitability, the Group’s capital adequacy
remains strong at approximately 20% and allows the
Group to continue to invest and withstand shocks that
may arise in these uncertain economic times.

We look forward to 2021 and beyond as the local and
global economy gradually recovers. | am confident that
our strong talented employees, continued focus on our

customers and our efforts to be the best relationship
bank will guide our future success.

KEY BUSINESS SEGMENT HIGHLIGHTS

Our Retail Banking segment experienced declines in its
loan portfolio and banking fees directly correlated with
the economic challenges faced. We have focused our
attention on educating our retail customers about the
benefits of utilizing our digital platforms and we have
now over 60% of our customers enrolled in our online/
mobile banking platforms. We also emphasize the desire
for all customers to conduct retail banking transactions
safely and securely. To this end, we have successfully
converted virtually all our debit cardholders to Scotiacard®
EMV Chip Visa debit card. This card provides additional
protection against fraud and also provides increased
capabilities in the local online payments space. Finally,
in order to ensure we constantly improve our customer
experience, we utilize our proprietary customer
experience system, The Pulse, to solicit feedback from
thousands of customers. This feedback is constantly
reviewed and used to change the way that we operate
and improve the banking experience for all.

Our Corporate and Commercial Banking segment
experienced growth of $0.3 billion or 6% over the

prior year as the focus on relationship-based banking
continues to resonate with our customers. During the
height of the shutdown of the economy, we supported
our customers who needed assistance through reduced
interest rates, fee waivers and loan payment deferrals.

In addition, to protect our customers and staff we sought
to accelerate our digital migration efforts. As an example,
since June 100% of wire transfers are processed via

our award winning Cash Management Services (CMS)
platform. Not only has this been critical to reducing
physical customer interaction within our branches,

it has made doing business with us more convenient,
secure and efficient for our clients. We have also been
working with several of our clients to assist with the

rapid changes they have made in response to the

new environment and we have seen significant

migration to utilizing our Merchant Point of Sale

and e-commerce solutions.

Our Insurance segment performed very creditably

in the face of the challenging economic circumstances.
Revenue from this segment declined by 5% which

was a lower rate of decline than what was experienced
in our banking segments. Despite the decline in revenues,
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Managing Director’s Report

we realized a $100 million increase in policyholder
liabilities over the prior year and through the efforts
of our team, we were better able to work with customers
during these challenging times to ensure that their
insurance needs were adequately met.

SCOTIABANK IN THE COMMUNITY

We believe that the long-term success of our Bank and
the world around us are fundamentally intertwined.
By paying careful attention to the areas where we feel
we can have the biggest impact, we create economic,
social and environmental value for our customers,
employees, communities and our environment, while
also delivering returns for our shareholders.

During the year, our partnership with SickKids to help
children in the Caribbean fight cancer was expanded.
Through the telemedicine programme, health-care
specialists in six countries in the Caribbean are
connected to their counterparts at The Hospital for

Sick Children (SickKids) in Canada, in order to provide life-
saving treatment for our young patients. The programme
also aims to improve facilities and equip doctors and
nurses with tools for more timely and precise diagnoses
and greater recovery rates for our children.

The COVID-19 pandemic has disrupted lives, livelihoods
and communities worldwide. We know that we are an
important part of the economic and social fabric of the
communities in which we operate and, at times such as
this, when so many households and communities have
been struggling, we want to do more to support those
in need in tangible ways.

We provided meals to healthcare workers at the
designated COVID-19 hospitals and other health
facilities during the “lockdown” period and then again
when there was a substantial increase in community
spread. Through our partnership with local charities,
we have been able to help provide protective masks,
food, medical and other essential relief supplies to
14,000 persons throughout the country who have been
negatively impacted by COVID-19.

As Scotiabankers we believe we have a responsibility
to give back and make a positive difference in our
communities and | am proud that our employees
continued to volunteer their time and resources during
the pandemic. We partnered with the Government and
United Way to assist in the roll out of the government
grants available to citizens. Several of our employees
also volunteered their time to help manage the hotline
for the government assistance grants. They also gave
of their time on weekends to help charities package and
distribute food and essential items to those in need.
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An employee donation drive was embarked upon
and our dedicated Scotiabankers gave generously.
These funds were matched by the Bank for donation
to the charities on the frontlines helping families and
communities manage the effects of the pandemic.

Another major change brought about by the pandemic
is online schooling. To help students with access to
online learning devices, we have partnered with various
institutions and schools to provide computers, laptops
and other devices to students throughout Trinidad and
Tobago who are in need. Thus far, 300 students across
40 schools have received devices. With more of our
employees working remotely, we have also reduced our
inventory of stand-alone printers across the Bank. These
devices were donated to schools to assist with their
increased printing requirements for students who do not
have access to online schooling.

Overall, in 2020, we invested in projects that supported
community and youth development, impacting the lives
of approximately 60,000 individuals, of which

35,800 were youth in 528 schools, organizations, and
communities.

I would like to thank all the Scotiabankers who put aside
their own challenges to volunteer their time and help
others during this time of need for various communities
in Trinidad and Tobago.

Please see page 118 for further highlights of our
community work in 2020.

FOCUS ON 2021

We will continue to focus our efforts on improving

the customers’ experience across all segments as

well as working with customers who continue to need
assistance, in what is expected to be another challenging
year. We will also continue to pursue opportunities to
grow in areas and sectors where we feel we can assist
our clients in providing value added advice and solutions
in a timely and efficient manner.

In closing, | would like to thank each and every customer
that has placed their trust in us to handle their banking
needs. | would also like to thank our Scotiabankers for
not only for their commitment and hard work but also
their passion they bring to the job, building an even
better bank every day. | am proud of our team and
confident in the Bank’s future.

Stephen Bagnarol

Senior Vice President and Managing Director



Thank you,
Brendan

After more than thirty years of distinguished service

as a senior executive of The Bank of Nova Scotia, Canada
(BNS), and following 5 years as Chairman of the Board
of Scotiabank Trinidad and Tobago Limited, Brendan
King retired on October 31, 2020.

Brendan made many outstanding contributions to the
Bank’s international markets over the years and has been
an advocate for several of our Caribbean focused youth
initiatives, including the expansion of our relationship
with the University of the West Indies (UWI) as well

as the Bank’s partnership with SickKids for the
telemedicine programme in the region.

As Chairman of the Board of Scotiabank Trinidad

and Tobago, he played a key role in the direction and
strategy of the Bank locally. With Brendan at the helm
significant progress was made in our digital transformation,
with numerous innovations and introductions aimed at
helping enhance our customers’ experience and other
measures for long-term and sustainable growth.

The Board of Directors, Management and Staff of the Bank
extend our sincere gratitude to Brendan for his service and
extend our best wishes to him in all his endeavours.

Thank you, Brendan.
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Board of Directors

1. Derek Hudson

Chairman, Scotiabank Trinidad and Tobago Limited;
Strategic Business Advisor, Shell Trinidad and Tobago

2. Wendy-Fae Thompson

Deputy Chairperson, Scotiabank Trinidad and Tobago Limited
Managing Counsel, BP Trinidad and Tobago LLC

Derek Hudson was appointed Chairman of the Board of
Directors of Scotiabank Trinidad and Tobago Limited effective
December 8, 2020. He joined the Board in June 2016, has
been a sub-committee Chair, and most recently held the role
of Deputy Chairman.

Derek is a geologist by profession and has worked in the oil
and gas industry for almost 30 years. He joined BG Group in
1995 and held several senior roles as Vice President of one of
BG’s UK upstream businesses from 2000-2004; Chief of Staff
in Trinidad and Tobago from 2005-2007; President and Asset
General Manager of BG Trinidad and Tobago from 2007-2012
and thereafter assumed a similar role for BG in East Africa,
covering Tanzania, Kenya and Madagascar.

Following the merger of Royal Dutch Shell and BG Group

in February 2016, Derek served as Shell’s Vice President,
Tanzania before his appointment to the position of Vice
President and Country Chairman, Shell Trinidad and Tobago.
Derek retired from the latter position in June, 2019 and

is now serving in an advisory capacity to Shell Trinidad

and Tobago.

Derek was the non-Executive Chairman of the Port Authority
of Trinidad and Tobago from 2005-2010, and also served on
the Boards of United Way, the Development and Endowment
Fund of the University of the West Indies and Atlantic LNG for
extended periods.

Committee Member:

Audit and Conduct Review Committee
Corporate Governance and Human Resources Advisory Committee
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- Wendy-Fae Thompson was appointed Deputy Chairperson

of the Board of Directors of Scotiabank Trinidad and Tobago
Limited effective December 8, 2020. She joined the Board in
February 2012 and has served as Chairperson of the Corporate
Governance and Human Resource Advisory Committee.

- Wendy-Fae is an Attorney-at-Law with over 29 year’s

post-qualification experience. She is presently the Managing
Counsel and Vice President at BP Trinidad and Tobago LLC
with oversight of the Americas, Gulf of Mexico and Canada.
She manages the company’s legal portfolio with specific
focus on risk management, corporate governance, regulatory
compliance, energy and commercial matters.

- Wendy-Fae holds a Bachelor of Science in Economics

and Management and Bachelor of Laws degree from the
University of the West Indies, and is a graduate of the Hugh
Wooding Law School. She began her career at Messrs.
Pollonais, Blanc, de la Bastide & Jacelon, Attorneys-at-Law,
Notaries Public and Trademark Agents. As a Partner at the
firm, her areas of responsibility included corporate, civil,
intellectual property, commercial, insurance and energy
matters. Wendy-Fae has also served at the Board level

of the Industrial Development Corporation, the Port
Authority of Trinidad and Tobago and the Public
Transport Service Corporation.

- Wendy-Fae also serves as a Director of ScotiaLife

Trinidad and Tobago Limited.

Committee Member:

Corporate Governance and Human Resources Advisory Committee
Enterprise and Credit Risk Management Committee
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3. Stephen Bagnarol

Senior Vice President and Managing Director,
Scotiabank Trinidad and Tobago Limited
Head, Caribbean South and East, Scotiabank

Stephen Bagnarol was appointed to Senior Vice President

& Head of the Caribbean South & East, on November 1, 2017
and is responsible for developing and implementing local
business strategy for the region.

Stephen joined Scotiabank in 1998 as part of the International
Associate Development Program, working both in Commercial
Banking and Global Risk Management. Upon graduation from
the program, he accepted his first international assignment in
Mexico, where he held progressively senior roles in Corporate
Banking, including Head of Real Estate Banking. In 2005,
Stephen relocated to New York, USA as Managing Director,
Derivatives, Capital Markets. He was appointed Vice-President
in 2008 when he accepted the role as VP & Country Head

in Panama. In 2011, Stephen was appointed to the role Senior
Vice President, Wholesale Banking in Peru.

Stephen holds a Master’s of Business Administration
in Finance from Schulich School of Business in Toronto
and is a CFA Charter holder.

Committee Member:

Corporate Governance and Human Resources Advisory Committee

4. Anya M. Schnoor

Executive Vice President, Caribbean, Central America
& Uruguay, International Banking
The Bank of Nova Scotia

Anya was appointed to the Board of Directors effective
October 30, 2020.
Having held progressively senior roles across Trinidad and

Tobago, Jamaica and Canada over her 28 year career,
including the position of Managing Director of Scotiabank

Trinidad & Tobago Limited during 2012-2017, Anya was
recently appointed Executive Vice-President, Caribbean,
Central America & Uruguay (CCAU), International Banking.
In this role, Anya leads the development of the overall
strategic direction for the Bank’s personal, commercial,
corporate, wealth, and insurance operations for the countries
in the region. In her most recent role as Executive Vice
President, Retail Products, Canadian Banking, Anya led major
initiatives that launched new innovative solutions and
fundamentally transformed the way Scotiabank serves

its retail customers in Canada.

Anya is currently a Director on various Scotiabank subsidiary
boards and is an active member of the community and serves
on the Campaign Cabinet for the United Way of the Greater
Toronto Region. She is also a member of the International
Women'’s Forum, an organization dedicated to supporting
the next generation of women leaders.

Anya holds a Master of Business Administration from
Barry University and a Bachelor of Business Administration
in Finance and International Business from Florida
International University.

Committee Member:

Enterprise and Credit Risk Management Committee

5. Roxane De Freitas
Senior Vice President & Chief Executive Officer, Massy Stores

Roxane De Freitas is the Senior Vice President & Chief Executive
officer of Massy Stores Trinidad, the leading supermarket chain
in the Caribbean and has direct responsibility for its Trinidad
and Tobago operations with 23 stores and over 2000 plus
employees. She also holds Directorship on the Integrated Retail
and Distribution Portfolio, a subsidiary of Massy Holdings that
oversees the retail and distribution businesses across the
Caribbean and US.
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Prior to Massy Stores Roxane has had an extensive and successful
career as a Leadership Executive with Unilever. At Unilever

Caribbean, she held the position of Marketing Director Caribbean,

Regional North Exports Director and was a member of the
Unilever Greater Caribbean Board. Roxane was the first female
Managing Director of Unilever Caribbean Limited where she
served for five years up to August 2012 when she was expatriated
to the Head Office in Puerto Rico for 4 years. Roxane graduated
from the University of Western Ontario, Canada, with a
Bachelor’s degree in Business Administration.

Roxane was appointed to the Bank’s Board of Directors in
February 2009 and in December 2017, assumed the role of

Chairperson of the Scotiabank Trinidad and Tobago Foundation,

a registered charitable organization that manages Scotiabank’s
philanthropic activities in Trinidad and Tobago.

Committee Member:

Audit and Conduct Review Committee
Corporate Governance and Human Resources Advisory
Committee (Chairperson)

6. Lisa Mackenzie

Finance and Administration Director and Co-Owner,
Access & Security Solutions Ltd.

Lisa Mackenzie is a chartered accountant of several years’
standing. She is the Finance and Administration Director and
Co-Owner of Access and Security Solutions Ltd. She is also

a Director of Agostini’s Limited and SuperPharm Limited.
Lisa is a Fellow of The Association of Chartered Certified
Accountants (F.C.C.A.) and a Member of the Institute

of Chartered Accountants of Trinidad and Tobago.

She joined the Bank’s Board of Directors in March 2013

and also serves as a Director of ScotiaLife Trinidad

and Tobago Limited.

¥ .i»
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Committee Member:

Audit and Conduct Review Committee
Corporate Governance and Human Resources Advisory
Committee (Chairperson)

7. Steve Ragobar
Chartered Accountant

Steve Ragobar is a Chartered Accountant who retired in 2013
as a Senior Partner at PricewaterhouseCoopers in Trinidad
and Tobago. He has over 43 years of experience in providing
Assurance and Business Advisory Services to a wide variety
of clients, inclusive of those in the Oil and Gas, Petrochemical,
Banking, Manufacturing, State, Construction and Distributive
sectors. His expertise extends to key activities such as
mergers and acquisitions, corporate finance, financial
restructuring and corporate recovery.

Steve is a Fellow of the Association of Chartered Certified
Accountants (FCCA) and a Member of the Institute of
Chartered Accountants of Trinidad and Tobago.

He joined the Bank’s Board of Directors in April 2015. He also
serves as a Director of Scotialife Trinidad and Tobago
Limited and Scotia Investments Trinidad and Tobago Limited.

Committee Member:

Audit and Conduct Review Committee (Chairperson)
Enterprise and Credit Risk Management Committee

8. Alan Fitzwilliam

Managing Director / Chief Executive Officer,
F.T. Farfan Limited

Alan Fitzwilliam was appointed to the Board of Directors

in December 2075.

He is the Managing Director/Chief Executive Officer of F.T.
Farfan Limited, which represents some of the world’s leading
construction and industrial brands, providing products and
services to customers in various sectors.



Alan also has a wealth of experience in banking, project
financing, capital market operations and corporate account
management. He has sat on several private and public sector
Boards in a non-executive capacity. He is presently the
Chairman of the Board of Scotia Investments Trinidad

& Tobago Limited.

Alan holds a B.A. in Finance from the University of Western
Ontario, London, Ontario, Canada and is a Non- Executive
Director on the Board of AS Bryden & Sons Holdings Limited.

Committee Member:

Corporate Governance and Human Resources Advisory Committee

9. David Thomas
Financial Consultant

David Thomas was appointed to Board of Directors, effective
March 10, 2020.

He is a banker by profession and has worked at Scotiabank
for over 30 years. Most recently, he was the Vice President,
Corporate Finance, Caribbean Region, a position he held until
his retirement in October 2018.

David possess extensive experience in corporate banking,
investment banking, risk management, international banking,
resolution of problem loans and implementation of digital
technology. He is also a professional engineer who has also
consulted to the health care sector prior to seeking an MBA
from Dalhousie and pursuing a career in banking.

David’s extensive International and Caribbean banking
experience involved responsibility for leading lending teams
across 18 countries focused on origination of corporate and
commercial loans across all industries utilizing his in-depth
knowledge of local and regional financial markets.

He completed the ICD.D Directors program in June 2019
through the Rotman School of Business at the University
of Toronto.

Committee Member:

Enterprise and Credit Risk Management Committee
(Chairperson)

10. John Hadad
Co-Founder and Co-Chief Executive Officer, HADCO Group

John Hadad was appointed to Board of Directors, effective
October 30, 2020.

Johnis the Co-Founder and Co - Chief Executive Officer
of the HADCO Group, a diversified conglomerate with

16 sub-companies spanning 4 countries. John is qualified
in executive management and engineering physics, with
extensive experience in various sectors including energy,
manufacturing, retail, distribution and construction.

He also holds memberships on the Board of Engineering
of Trinidad and Tobago and the Association of Professional
Engineers of Trinidad and Tobago. John completed the
Owner/President Management Program from the Harvard
Business School in 2016 and possesses a B.Sc. in Engineering
Physics from Queen’s University, Canada.

Committee Member:

Audit and Conduct Review Committee
Corporate Governance and Human Resources Advisory Committee
Enterprise and Credit Risk Management Committee
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1. Stephen Bagnarol

Senior Vice President and Managing Director,
Scotiabank Trinidad and Tobago Limited
Head, Caribbean South and East, Scotiabank

- Stephen’s full bio on pages 10-11

2. Savon Persad

Vice President, Retail and Business Banking,
Caribbean South and East

Savon Persad currently holds the position of Vice President,
Retail and Business Banking, Caribbean South and East,
with responsibility for Retail Banking, Business Banking,
Non-Branch Sales and Channels, Products, Customer
Experience and Retail Asset Management. He also serves
as Chairman of the Board of Directors of ScotialLife
Trinidad and Tobago Limited, a wholly owned subsidiary

of the Bank and is a Director on the Board of

Scotia Investments Trinidad and Tobago Limited and
Scotiabank (Barbados) Limited.

Prior to joining Scotiabank, Savon spent nine years

working in finance and accounting in Industry, at
PricewaterhouseCoopers and abroad at a New York

based Investment Company.

He is a Chartered Accountant and a Fellow of the Association
of Chartered Certified Accountants (ACCA) of England.

He holds a Master’s Degree in Business Administration (MBA)
with a Distinction in Finance and a Bachelor of Science
Degree with Honours in Economics from the University

of the West Indies, St. Augustine Campus.
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3. Reshard Mohammed

Vice President, Chief Financial Officer
and Chief Administrative Officer

Reshard Mohammed joined Scotiabank Trinidad and Tobago
Limited in August 2014 in the capacity of Senior General
Manager and Chief Administrative Officer where he was
responsible for the strategic financial and operational
management of the Scotiabank Trinidad and Tobago Group.
In November 2016, he was appointed as Vice President,
Chief Financial Officer and Chief Administrative Officer,
overseeing the finance, administrative and operational
functions of Scotiabank’s South and East English Caribbean
region districts.

Reshard has spent over 18 years working in the financial
services sector and possesses the expertise of local and
regional financial markets within the Caribbean.

He holds a Bachelor of Science degree in Business
Administration with a major in Accounting from Boston
University and possesses the Certified Public Accountant
designation from the United States. He also holds a Master
of Science degree in Management from the London School
of Economics.



4. Denis Vaz

Vice President, Operations and Shared Services
Company Limited

Denis Vaz was appointed the Vice President of the Operations
and Shared Services Company on November 1, 2020.

Denis joined Scotiabank in 1983 and has had a long and
diverse career in the Caribbean, Central America, and Asia
working in numerous business lines within the Bank. He brings
with him extensive Operational experience having worked
previously as Chief Administrative Officer of Scotiabank

in Costa Rica and Puerto Rico. Most recently, Denis was

the Country Head of US Caribbean (Puerto Rico and USVI).
In his new role, Denis oversees the key functional areas

in Banking Operations, Accounting Support and Controls,
Branch Operations, Credit and Customer Support Activities
for the territories in Scotiabank’s Caribbean Operations.

Denis is a Public Accountant by profession and also has a
degree in Law.

5. Karen Abraham
Vice President & Chief Risk Officer

Karen Abraham was appointed Vice President & Chief Risk
Officer, Caribbean South & East, effective October 28, 2019.

She joined Scotiabank in 2005 and has held progressively
senior roles within Corporate & Commercial Banking and Risk
Management. In her previous role as Director, Credit Risk,
Karen led and managed all commercial credit adjudication
and credit risk for the Caribbean South and East region. As
Vice President & Chief Risk Officer, Karen will provides
strategic direction and leadership for the Caribbean South
and East, ensuring effective communication of the Bank’s risk
appetite and with oversight for all risks including retail credit,
commercial credit, small business credit, operational,
compliance and anti-money laundering.

Karen holds a Bachelor of Science in Mathematics and
Chemistry from Campbellsville University and a Masters of
Applied Statistics from Ohio State University.

6. Damian Jones

General Manager, Corporate and Commercial Banking

Damian K. Jones was appointed General Manager, Corporate
and Commercial Banking in April 2018.

Damian possesses 13 years of experience in corporate and
commercial banking and has progressed into more senior roles
in the Bank, with increasing levels of responsibility. He is a
charismatic leader who has a passion for developing and
deepening of relationships with an emphasis on consistent
value add to all clients. He possesses a wealth of experience
in areas such as portfolio management, deal structuring and
credit underwriting across a number of industries including
energy, manufacturing and distributive trade.

As General Manager, Corporate and Commercial Banking,
Damian is responsible for the overall success of the
commercial business line for Caribbean South (Trinidad and
Guyana) and brings a strong focus on creating customer value
by working across business lines, including Retail, Wealth,
Insurance and Capital Markets.

He also feverently believes in importance of community
outreach serving on the Board of the Raffa Children’s Home
and as a member of the Rotary Club of Port of Spain West.

Damian holds a BSc. in Management Studies with a minorin
finance from the University of the West Indies and as Masters
of Business Administration (M.B.A.) from Andrews University.

7. Stephan Lalonde
Director, Human Resources

Stephan Lalonde was appointed as Director, Human
Resources for the Caribbean South & East, in January 2018.

Stephan joined Scotiabank in 2010 in Toronto, Canada as
Director, Learning & Performance, International Banking.

In 2016, he was appointed to Director, Global Learning
Programs where he was instrumental in managing the Bank’s
global learning programs, optimizing the global compliance
programs, and deepening our global iLEAD offer.
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Stephan has a Bachelor of Psychology and Legal Studies from
Carleton University, a Master’s in Educational Technology
from Concordia University and a MBA from Athabasca
University. He brings resilience, a results focus and role
models the behaviors of a respected team leader.

L 4

10

. Tricia is a Chartered Accountant (C.A), a Fellow of the

Association of Chartered Certified Accountants (F.C.C.A),
an Associate of the Chartered Institute of Management
Accountants (A.C.M.A) and holds a Masters of Business
Administration (M.B.A) with distinction.

8. Rachel Laquis 10. Jarod Perryman

Regional Director, Legal and Corporate Secretary Managing Director, ScotiaLife Trinidad & Tobago Limited

Director, Wealth, Scotiabank Trinidad & Tobago Limited

Rachel joined Scotiabank as the General Manager,
Legal and Corporate Secretary in July 2013.

She is a graduate of the University of the West Indies where
she attained a Bachelor of Laws degree in 1993, and the
University of Hull in England where she attained a Master’s
degree in Business Administration in 2002.

Rachel is an Attorney-at-Law with over 15 years post-call
experience, internationally qualified to practise in Trinidad
and Tobago, Barbados, the British Virgin Islands, and England
and Wales with experience in Banking and Commercial/
Corporate law.

9. Tricia De La Rosa-Camacho
Chief Auditor

- Tricia De La Rosa—Camacho was appointed Chief Auditor

in January 2019. In this role she is responsible for the ongoing
assessment of the business to evaluate and improve the
effectiveness of risk management, internal controls and
governance processes.

She joined Scotiabank Trinidad and Tobago Limited in March
2014 in the capacity of Assistant General Manager Finance —
Management Reporting and later as Chief Financial Officer.
Prior to joining Scotiabank, she spent over 15 years in the
areas of Audit and Accounting, Financial Analysis and Supply
Chain Management.
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- Jarod has been in the banking and insurance industry for the

past 25 years holding positions of increasing responsibility
over that period. Jarod joined Scotiabank Trinidad & Tobago
Ltd in 2013 and has led teams both locally and regionally in
producing consistently strong results, bringing to bear his
experience in business development, portfolio management,
strategic planning and risk management. Jarod was
appointed as the General Manager of the Life Insurance
Company in February 2019 and then assumed the Managing
Director position in December 2020.

In addition to his portfolio at ScotiaLife, Jarod has also taken
on an expanded role — Director, Wealth. In his new role he is
able to bring Insurance and Investment distribution closer
together. Jarod will continue to partner closely with the local
and regional Retail, Insurance and Investment teams. He will
continue the good work that’s already been done around
building market awareness for our market leading wealth
management products and services as well as to build the
foundation for further market and product growth.

- Jarod holds a Master’s Degree in Strategic Planning from the

Edinburgh Business School and a Post Graduate diploma in
Marketing from the Chartered Institute of Marketing in the U.K.



11. Sasha Noel
Director, Compliance

Sasha Noel was appointed to the role of Compliance Director,
Caribbean South & East, effective August 13, 2020.

Sasha joined Scotiabank in 2003, commencing her career
in the Branch network. A former Employee of the Year and
highly driven professional, she has over the past decade
taken on more responsibility within the organization moving
progressively in various roles within Information Technology
to Compliance.

In her previous role as Senior Manager Privacy Digital and IT
Compliance, Sasha led and managed Compliance risks in
these areas for multiple territories. As the Compliance
Director, Sasha will provide strategic direction and leadership
for the Caribbean South and East District ensuring that
business strategies, plans and initiatives are executed and
delivered in compliance with governing regulations, ethical
conduct and internal policies and procedures.

Sasha holds a Bachelor of Science in Computing and
Information Systems (Hons) from the London Metropolitan
University and a Masters of Business Administration from
Australian Institute of Business. She is also a Certified
Anti-Money Laundering Specialist (CAMS).

Executive/Senior Management Team

12. Dale Imran Khan
Group Treasurer

Dale was appointed to the position of Group Treasurer
in March 2017. In this role he is responsible for the
management of the Bank’s Treasury and Foreign
Exchange (FX) function.

Dale possesses over 15 years’ experience at various local

and international financial institutions, where he held
progressively senior roles in the areas of Treasury Management,
FX Trading, Asset / Liability Management, Market Risk
Management and Corporate / Investment Banking.

He holds a BSc in Management Studies from the University
of the West Indies and is a CFA Charterholder.

13. Kimi Rochard
Corporate Secretary

Kimi is an attorney-at-law with 19 year’s post-qualification
experience who has practised in Trinidad and Tobago,
as well as England and Wales.

She has practised in both the public and private sectors,
and joined Scotiabank Trinidad and Tobago in 2014.

Kimi attended the University of the West Indies where she
attained a Bachelor of Laws in 1999, and also attended the
University of Northumbria, Newcastle, where she attained
a Master’s Degree in Commercial Law in 2006.

Scotiabank Trinidad and Tobago Limited — 2020 Scotiabank Annual Report | 17



Corporate
Governance

rs




Corporate Governance

Corporate Governance
Overview

Corporate governance refers to the oversight mechanisms and the way in which
a company is directed and controlled. It encompasses our processes and
policies, how decisions are made and how the Bank deals with the various
interests of, and relationships with, our many stakeholders, including
shareholders, customers, employees and the broader community.

Good corporate governance underpins everything we do at Scotiabank and

is key to maintaining the trust of our stakeholders. We operate on the basis of
core guiding principles — accountability and oversight, and so good and effective
governance resonates strongly in every aspect of what we do. This year, the
Covid- 19 pandemic sent shockwaves through the world and led to a sharp
paradigm shift in the way we do things. This global crisis underscored the

value of good corporate governance and strong leadership in safeguarding

a company’s resilience. Thanks to the Bank’s strong focus on good corporate
governance as a pillar of success, the Bank was well-positioned to respond

and adapt quickly to the challenges brought on by the pandemic.

The Board played an active role alongside management in the company’s
response to the Covid- 19 pandemic. During this fiscal year, the board held
special meetings with management with a view to mitigating the effects of the
pandemic on the Company’s key stakeholders and ensuring both the Bank’s
short-term and long-term success.

In this overview, we aim to explain how governance works at Scotiabank, what
we do to ensure that Scotiabank and its directors remain at the pinnacle of
corporate governance best practice, what we expect of our directors and how
our strategic priorities are formulated, and guided at all times by the principles,
integrity and accountability.

OUR GOVERNANCE STRUCTURE

Our shareholders elect our Board, and our Board, in turn, is responsible for
managing the business and affairs of the Company. Directors automatically
retire from the Board at each Annual Meeting and are elected or re-elected
(as the case may be) by the shareholders at the Company’s Annual Meeting.

The Board may fix the number of directors within a range of three and twenty
individuals. At the end of fiscal 2020, the Board comprised ten members.
Because transparency, and objectivity are cornerstones of good governance,
at Scotiabank, the majority of the board of directors comprise independent,
non-executive members.
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Effective 31st October 2020, Mr. Brendan King retired
as a Director of the Company after five years of valuable
service. On 8th December 2020, the Board appointed
Mr. Derek Hudson and Mrs. Wendy Fae Thompson

as Chairperson and Deputy Chairperson of the Board
respectively. These appointments are a reflection of
Scotiabank’s commitment to good governance and the
importance of independent directors and their roles

in helping the Bank achieve its objectives.

To optimize its time and to ensure that the right
concentration, effort and skills are channeled into the
fulfilment of every aspect of its mandate, the Board
appoints three sub-committees — The Audit and
Conduct Review Committee, the Corporate Governance
and Human Resource Advisory Committee and the
Enterprise and Credit Risk Committee.

Again, transparency and objectivity are paramount,
therefore the Board'’s three Committees consist

of majority independent directors and are chaired
by independent directors.

WHAT WE EXPECT OF OUR DIRECTORS

Our directors have fiduciary obligations in relation to the
Company, and we expect the fiduciary principles of trust,
confidence, confidentiality, and acting in the best interest
of the Company to underscore every act and obligation
that our directors undertake in their capacity as directors.
We expect, that both inside and outside of the Board
Room, our directors will be bound by applicable laws,

as well as regulations and guidance from the Central Bank
of Trinidad and Tobago, the Trinidad and Tobago Securities
and Exchange Commission, and the Trinidad and Tobago
Stock Exchange.
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Our board members are held to the highest standards.
To this end:

- In addition to being governed by applicable law,
regulations and guidance from the Central Bank
of Trinidad and Tobago, the Trinidad and Tobago
Securities and Exchange Commission, and the Trinidad
and Tobago Stock Exchange, the Board has established
a robust corporate governance policy and framework to
ensure the Company remains aligned with international
best practice. The Board reviews its corporate governance
practices annually with a view to staying current with
evolving concepts.

« The Board, annually, completes a corporate
governance self-assessment exercise to reflect
on its own effectiveness and to determine where
its strengths, or areas for development lie.

- The Board formally reviews its cross-section of skills
and competencies on an ongoing basis to ensure
that all of the right abilities, acumen, experiences
and exposure are present at the Board table. At the
final part of this review, we present a condensed
skills matrix showing the range of skills which our
members possess.

The Board reviews the marketplace, international trends,
emerging risks and best practice and agrees a director
education framework and training schedule periodically.

- Ourdirectors, annually, agree to abide by the Scotiabank
Code of Conduct and therefore commit to:

- following the law wherever the Bank does business;

- avoiding putting themselves or the Bank in a conflict
of interest position;

- conducting themselves with honestly and with
integrity;

- respecting confidentiality, and protecting the
integrity and security of assets, communications,
information and transactions;



- treating everyone fairly, equitably and professionally,
whether they are customers, suppliers or service
providers, employees, or others who deal with us; and

- honouring the Bank’s commitments to the
communities in which we operate.

THE BOARD’S CORE STRATEGIC PRIORITIES

Our Board determines how the Bank’s key strategic
priorities are to be achieved, and ensures that
management is equipped to drive the Bank forward
toward profitability, to ensure the Bank remains at the
forefront of the banking and financial service sector, and
ultimately, to ensure that shareholder value is generated.

To this end, the Board will:

- Approve a profit plan annually, and analyze and
evaluate the Bank’s financial results against projections

- Ensure the Bank’s risk management framework
is robust, in line with the Bank’s risk appetite

- Ensure that risk policies are in place, properly
anchored and implemented, and that risk exposures
are monitored and rigorously tested

- Ensure that key policies are in place to deal with
funding management, liquidity management and
capital management

- Determine whether the Bank is adequately equipped
to operate successfully within the parameters
of the control environment and the stringent
regulatory framework.

Corporate Governance

Subsidiary
Governance

Our directors sit on the boards of our subsidiary companies,
and this ensures that through the breadth of the Scotiabank
Group, good governance drives all that we do.

Appointment, Term,
Election & Retirement
of Directors

Directors may serve on the Board until they attain
the earlier of age 70 or until they have completed
a ten year term from their dates of appointment.

In some cases, the Corporate Governance and Human
Resources Advisory Committee may consider it in the
Bank’s best interest to recommend the extension of a
director’s term beyond the stipulated limit. In such

a case, the Committee will deliberate, and recommend
the period it considers appropriate for a director’s term
to be extended.
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THE CORPORATE GOVERNANCE AND HUMAN
Our Board RESOURCES ADVISORY COMMITTEE
CO mm | ttees This Committee is responsible for recommending

corporate governance procedures, policies and charters,
as they apply to the Board and its sub-committees,

The three standing Board committees are as follows: to the Board for approval. The Committee also provides
advice on the Bank’s corporate governance framework

THE AUDIT AND CONDUCT and is responsible for the review and recommendation

REVIEW COMMITTEE of Board of Director nominees as well as senior executives.

This Committee assists the Board in fulfilling its audit
responsibilities including verifying the integrity of the
Bank’s quarterly and annual financial statements,
ensuring compliance with legal and regulatory
requirements, overseeing the integrity of the Bank’s
system of internal controls, reviewing the external
auditor’s qualifications and independence and
overseeing the performance of the Bank’s internal
audit function and internal controls over financial
reporting. The Committee is also responsible for
oversight of the Bank’s conduct related to policies
procedures and transactions with connected parties,
and management of conflicts of interest.

The Committee assists the Bank in succession planning
by reviewing the senior level organization structure,
monitoring the development of individuals for key
positions and assessing management’s performance
(quantitative and qualitative). The Committee also
reviews the compensation to be paid to senior
executives and senior officers and the general criteria
and design of the Bank’s incentive programs.

THE ENTERPRISE AND CREDIT RISK
MANAGEMENT COMMITTEE

The Board’s responsibilities for overseeing the
administration of the Bank’s credit portfolio have

been delegated to this Committee. This Committee’s
responsibilities include the review and approval of credit
exposures in excess of certain limits as established by
the Bank’s credit risk policy, as well as oversight of large
non-performing loans. The Committee also reviews

the Bank’s risk profile against its risk appetite and must
be satisfied that adequate procedures are in place to
manage the risks to which the Bank is exposed.
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Director Compensation
and Share Ownership

From time to time, the Corporate Governance and
Human Resources Advisory Committee will consider
a market survey of director compensation, and the
Board will, in turn, agree the compensation structure
and the remuneration applicable to the Bank’s
non-executive directors.

Director compensation is always capped at the
aggregate amount approved by the shareholders
from time to time at the Bank’s Annual Meeting.

Consistent with customary practice, directors are
entitled to be paid travelling, hotel and other expenses
properly incurred by them while carrying out their
Board responsibilities.

At Scotiabank, executive directors are not separately
compensated for their services in their capacity
as directors.

Our directors are encouraged to purchase shares
in the Company during their tenure, subject
to applicable trading laws and regulations.

Corporate Governance

Corporate Social
Responsibility

At Scotiabank, we take our responsibilities to all
of our stakeholders seriously.

Through our charitable foundation, The Scotiabank
Trinidad and Tobago Foundation, we aim to ensure
that the communities we serve are better off. This year,
the Foundation lent its support to several initiatives
which provided relief to those affected by the
Covid-19 pandemic.

The objects of our Foundation include environmental
causes, health and wellness promotion, and support for
our local culture and education and sport. Our Board,
and our employees support our Foundation fully, and
we are proud of the work we do in our communities.

Meeting Attendance
and Skills Matrix

We are also pleased to present to our shareholders
a summary of the cross section of the skills of our
directors, as well as the meeting attendance records
for fiscal 2020.
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Meeting Attendance for the period

1st November 2019 to 31st October 2020
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No. of Meetings 8 4 4 4
Brendan King * 8 - - -
Steve Ragobar "2 8 4 4 4
Roxane De Freitas 13*** 7 2 2 4
Stephen Bagnarol 2 8 - - 4
Wendy Fae Thompson '3*** 8 2 2 4
Lisa Mackenzie 23 8 4 - 4
Alan Fitzwilliam 12*** 8 2 2 -
Derek Hudson 123 *** 8 2 3 2
David Thomas '** 6 - 2 -
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" Enterprise and Credit Risk Management Committee
2 Audit and Conduct Review Committee

3 Corporate Governance and Human Resources
Advisory Committee

* Resigned effective October 31, 2020
** Appointed March 10, 2020
*** Changed Committees effective March 10, 2020



Corporate Governance

Skills Matrix — Board of Directors
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Core Competencies
Leadership ]
Strategy Formation
Local Market
Financial Services
Accounting
Audit (Internal/External)
Risk Management
Legal/Compliance/Regulatory
Finance/Treasury
Human Resources/Executive Compensation
Governance
Digital, Technology and Information Security
Public Policy
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SCOTIABANK TRINIDAD AND TOBAGO LIMITED

The Directors’ Report

to the Shareholders

for the year ended 31st October 2020

Your Directors have pleasure in submitting their
Annual Report for the fiscal year ended 31t October 2020:

Financial Results
and Dividends

The Directors are pleased to announce that Scotiabank
Trinidad and Tobago Limited realized net income after
tax of $521 million for the year ended 371t October 2020
representing a decline of 22% driven by increased expected
credit losses and reduced revenue, a direct impact of the
global health crisis. Total Assets ended the period at

$28 billion, with loans and advances increasing by

$200 million.

On the basis of this performance, the Directors have
resolved that the Bank pay a final fourth quarter dividend
of eighty-five cents per ordinary share by to shareholders
on record at 21t December 2020.

DIRECTORS

In accordance with the Company’s by-laws, Mr. Stephen
Bagnarol, Mrs. Roxane De Freitas, Mrs. Wendy-Fae Thompson,
Mrs. Lisa Mackenzie, Mr. Steve Ragobar, Mr. Alan Fitzwilliam,
Mr. Derek Hudson, and Mr. David Thomas expire at the close
of the next Annual General Meeting. All of these directors
offer themselves for re-election for the term from the date
of their election until the close of the first Annual General
Meeting following their election, subject always to earlier
termination in accordance with the Company’s by-laws.

The Directors are also pleased to recommend to the
shareholders the appointment of Mr. John Hadad and
Ms. Anya Schnoor to the Board of Directors.

Mr. John Hadad is the Co-Founder and Co-Chief Executive
Officer of the HADCO Group, a diversified conglomerate
with 16 sub-companies spanning 4 countries. John is
qualified in executive management and engineering
physics, with extensive experience in various sectors
including energy, manufacturing, retail, distribution and
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construction. John also holds memberships on the Board of
Engineering of Trinidad and Tobago and the Association of
Professional Engineers of Trinidad and Tobago. He completed
the Owner/President Management Program from the
Harvard Business School in 2016 and possesses a B.Sc. in
Engineering Physics from Queen’s University, Canada.

Ms. Anya Schnoor was recently appointed the Executive
Vice-President, Caribbean, Central America & Uruguay
(CCAU), International Banking. She has held senior roles
across Jamaica and Trinidad & Tobago in her 28 year
career and brings a wealth of experience and in-depth
knowledge of the region. In her most recent role as
Executive Vice President, Retail Products, Canadian
Banking, Anya has spearheaded major critical initiatives,
helping the Bank to better serve its customers.

After 5 years of service as a valued member of the Board
of Directors, Mr. Brendan King retired as Chairman and
Director with effect from 31st October 2020. The Board

of Directors thanks Mr. King for his contribution to the
Company, and would like to extend our best wishes for the
future. The Board has since appointed Mr. Derek Hudson,
and Mrs. Wendy-Fae Thompson as Chairperson and
Deputy Chairperson respectively.

AUDITORS

The retiring auditors, Messrs. KPMG have expressed

their willingness to be re-appointed. Messrs. KPMG

are practising members of the Institute of Chartered
Accountants of Trinidad and Tobago and are eligible for
appointment as auditors of the Company under the rules
of the said Institute.



The Director’s Report to the Shareholders

DIRECTORS, SENIOR OFFICERS, CONNECTED PERSONS AND SUBSTANTIAL INTERESTS
We record hereunder details of the shareholdings of each Director and Officer of the Company as at the end of the

Company’s financial year, 31t October 2020.

Directors Ordinary Shares Senior Officers* Ordinary Shares
Lisa Mackenzie 1,000 Karen Abraham -
Roxane De-Freitas 2,000 Dale Khan -
Wendy-Fae Thompson 500 Tricia de la Rosa -
Alan Fitzwilliam 10,000 Marcos Rehberg 1,300
Steve Ragobar 973 Rachel Laquis -
Derek Hudson 8000 Savon Persad 1,000
Stephen Bagnarol 500 Sasha Noel -
David Thomas - Damian Jones -
John Hadad 1,000 Reshard Mohammed 2,078
Anya Schnoor - Kimi Rochard -

*All Senior Officers of the Bank are eligible to participate in employee share ownership plans and to be shareholders

of The Bank of Nova Scotia.

We also list below those persons holding the ten (10) largest blocks of shares in the Company,

as at 315t October 2020.

Scotiabank Trinidad and Tobago Limited — Top Ten Shareholders as at October 31, 2020

Name Shareholding Percentage
SCOTIABANK CARIBBEAN HOLDINGS LTD. 89,761,887.00 50.90%
THE NATIONAL INSURANCE BOARD 11,970,742.00 6.79%
REPUBLIC BANK LIMITED 11,791,681.00 6.68%
RBC TRUST (TRINIDAD AND TOBAGOQ) LIMITED 10,255,485.00 712%
TRINIDAD & TOBAGO UNIT TRUST CORP. 5182,461.00 2.94%
FIRST CITIZENS ASSET MANAGEMENT LTD. 4,480,932.00 2.52%
GUARDIAN LIFE OF THE CARIBBEAN LTD 4,333,409.00 2.46%
TRINTRUST LTD 4124,394.00 2.34%
TATIL LIFE ASSURANCE LTD 3,696,143.00 210%
TRUSTEE CENTRAL BANK-PENSION FUND 1,856,248.00 1.06%

ON BEHALF OF THE BOARD

e & Megbr—

Stephen Bagnarol
Managing Director

Derek Hudson
Chairman
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Management Discussion and Analysis

Overview

The Scotiabank Trinidad & Tobago Group

(The Group) reported Net Income After Taxation
(NIAT) of $521 million for the year ended

31st October 2020, a decrease of $147 million
or 22% over the comparative period in 2019.
This decline was mainly due to the impact of
COVID-19 on the Trinidad and Tobago economy
over the past 7 months which has significantly
affected all businesses and employment.

Our expected credit losses have also increased
by over $86 million over the prior year as we
position the Group for potential future expected
credit losses, in alignment wth our prudent

risk appetitie.

NET INCOME

($ Millions)
5 Year CAGR -1.65%

625 658 641 008
i I I I I 521

2015 2016 2017 2018 2019 2020

Group Statement
of Income

TOTAL REVENUE

Total Revenue (comprising Net Interest
income and Other Income) for the period
31st October 2020 was $1.8 billion, a decrease
of $83 million or 4% versus the prior year.
This decline is reflective of the challenging
economic environment over the past

3 quarters as a result of COVID-19.

NET INTEREST INCOME

Net Interest Income for the year ended

31st October 2020 was $1,313 million,

a decrease of $13 million or 1% in comparison
to last year. Interest income from Loans was
$1.2 billion, $18 million or 1% higher than fiscal
2019, and represents 91% of total Interest
Income collected.

Interest Income from Investment Securities
of $119 million, decreased by $19 million

or 14% compared to the prior year. This was
driven by reduction in USD Treasury Bill rates.

CONSOLIDATED NET INTEREST INCOME

($ Millions)
5 Year CAGR 6.14%
1244 1289 1326 1313

1129
975 I I

2015 2016 2017 2018 2019 2020
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OTHER INCOME

Other Income, defined as all income other than interest
income, continues to be a significant source of earnings
for the Group representing 26% of total revenue.

Other Income was $465 million in 2020, a decrease

of $70 million or 13% over the previous year.

The year over year decrease was namely driven
by decline in foreign exchange earnings of $45 million

due to reduction in foreign supply available for trading.

Additionally, card revenues decreased by $25 million
due to decline in card usage and transaction volumes
as well as concessions given to customers as part

of the customer assistance program offered between
April — July 2020. This was partially offset by increase
in insurance revenues of $7 million due to a higher
number of policies sold coupled with lower claims.

OTHER INCOME

($ Millions)
5 Year CAGR -1.33%

544 535
497 479 481 I I 465

2015 2016 2017 2018 2019 2020

NON-INTEREST EXPENSES &
OPERATING EFFICIENCY

Non-Interest Expenses (NIE) for the year ended

31st October 2020 totaled $757 million, a decrease

of $10 million or 1% over the prior year. This was
predominantly driven by intiatives to lower the cost
profile of the Group in response to the lower revenues.

The Group’s Operational Efficiency Ratio (NIE as

a percentage of Total Revenue) for 2020 remained
strong at 43% (2019 — 41%), maintaining our position
as best in class amongst our peers in the local
banking industry.
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Notwithstanding the need to control our cost base,
we have continued to invest in our digital platforms
to provide customers with alternate channels to meet
their banking needs in a safe and effective manner.
The IDM network has been expanded and additional
functionalities added to ATMs. There has been

an increase of over half a million online and mobile
transactions versus last year, an indication of customers’
continued confidence in our systems.

OPERATIONAL EFFICIENCY RATIO

0,
5% 439, ., 43%
40% 40% 4%
2015 2016 2017 2018 2019 2020

LOAN LOSS EXPENSE & CREDIT QUALITY

Loan loss expense for the period ending 31st October
2020 was $230 million, an increase of $86 million over
prior year. In accordance with IFRS 9, we have increased
our provisions for expected credit losses based on the
prevailing economic circumstances. Loan Loss Provisions
for the fiscal were $408 million which represents

a coverage ratio of 113% on loans whose principal

is deemed impaired.

LOAN LOSS PROVISIONS

($ Millions)
408
264 281
147
101 132
2015 2016 2017 2018 2019 2020



Notwithstanding the increased loan loss expense, our
credit quality continues to be strong as Non-Performing
Loans (NPLs) as a percentage of gross loans remains low
at 219% as at 31st October 2020.

NPL % LOANS

0,
212% 230% 219%
217% 2.28%
1.75%
2015 2016 2017 2018 2019 2020

We remain committed to working closely with our
customers who need additional assistance in these
challenging times while sill mitigating the potential
negative impact to the quality of the Group’s Loan
portfolio. We have provided assistance to over 75,000
customers since the pandemic hit Trinidad and Tobago
and the vast majority have sufficiently recovered and are
now able to satisfactorily meet their obligations.

TAXATION EXPENSE

The tax charge for the year ending 31st October 2020
was $270 million, a decrease of $11 million or 4% over the
previous period. The decline is due to lower net income
before tax in the current period. The effective tax rate
increased over 2019 to 34% in 2020 due to a one off tax
credit of $36 million in prior year.

TAX RATE
5Year CAGR5.0%
331% 34.1%
25.6%
29.6% 29.6%
27.2% ° °
2015 2016 2017 2018 2019 2020

Management Discussion and Analysis

Group Financial
Condition

ASSETS

The Group’s Total Assets as at 31st October 2020 was
$27.5 billion, an increase of $2.1 billion or 8% above the
prior year with Net loans to Customers, the bank’s largest
category, increasing by $179 million or 1%. Strong growth
in commercial loans was achieved despite the economic
conditions currently impacting business lending.

The Group continues to generate competitive returns
on its assets with Return On Assets at 1.97%

TOTAL ASSETS

$ Billions
5 Year CAGR 4.42%

2.64% 276% 2.76% 3 g9e, 2.74%

0’4—0‘0——0\1.27%

0.6
0.4 . 0.4

$’ BILLIONS

2015 2016 2017 2018 2019 2020

@  Loansand Investments
@  CashResources
Other Assets
—@— Returnon Average Assets
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CASH RESOURCES

The Group continues to comfortably hold sufficient levels
of liquidity to meet our depositors’ needs and regulatory
requirements. Cash and cash equivalents held to meet
the Group’s liquidity needs stood at $0.6 billion as

at 31t October 2020, while reserve deposits at the CBTT
totaled $4.4 billion for the similar period.

SECURITIES

The Group’s total investment portfolio ended 2020

at $5.6 billion representing a growth of $0.6 billion or 12%
over prior year. This was due to further deployment

of excess liquidity into TTD Treasury Bills as the Bank

is consistently seeking opportunities to yield high returns
on these funds.

LOANS

Net Loans to customers was $16.3 billion, representing
an increase of $0.2 billion or 1% over the prior year.
This was driven by strong growth in our Corporate
and Commercial loans portfolio with an increase

of $0.3 billion or 6% when compared to prior year
due to booking of several new facilities.

LOAN PORTFOLIO

($ Millions)
5 year CAGR 4.53%

2015 2016 2017 2018 2019 2020

@  Retail

@®  Commercial
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LIABILITIES

Total Liabilities were $23.3 billion as at 31st October 2020,
an increase of $2.1 billion or 10% above the prior year.
The increase in liabilities was mainly due to an increase
in deposits from customers.

DEPOSITS

Deposits as at 31 October 2020 were $20.9 billion,

an increase of $1.8 billion or 9% in comparison to 2019,
The year over year growth was mainly due to increases
in corporate and commercial balances as well as
additional growth in retail deposits through various
Club S initiatives. The Group continues to develop
initiatives to better serve the day to day banking

needs of of our customers and the growth in deposits
demonstrates customers’ confidence in investing with us.

DEPOSIT PORTFOLIO

($ Millions)
5year CAGR 3.73%

1,090

2015 2016 2017 2018 2019 2020

@  Personal
®  Commercial
Other



POLICYHOLDERS’ FUND

The Policyholders’ Funds reflect the insurance contract
liabilities held at the Group’s subsidiary, Scotialife
Trinidad & Tobago Limited (corporate brand “Scotia
Insurance”). This segment continues to be an important
contributor to the Group as Policyholders’ Funds
increased by $98 million or 7% over 2019. The year over

year growth arose from an increase in new policies issued,

demonstrating the resiliency of the business during these
challenging times.

POLICYHOLDERS’ FUND
($ Millions)
5year CAGR7.2%

1333 1413 1461 1559

2015 2016 2017 2018 2019 2020

SHAREHOLDERS’ EQUITY

The Group maintains a strong capital base to support the
risks associated with its diversified businesses. This base
contributes to safety for our customers and it fosters
investor confidence, while allowing the Group to take
advantage of growth opportunities that may arise.

Total Shareholders’ Equity remained stable and closed
the period at $4.2 billion whilst Return on Equity is 12.47%
(2019 - 16.31%).

Our risk-based Capital Adequacy Ratio for 2020 of 20%
continues to exceed the local regulatory requirements
which is now 12% under new Basel Il guidelines
implemented this year. This provides an adequate
buffer against any unexpected shocks that could arise
in these uncertain economic times.

Management Discussion and Analysis

SHAREHOLDERS’ EQUITY

4% 26% 55, 26% 24%

20%

12%

20715 2016 2017 2018 20719 2020

@  RiskAdjusted Capital Ratio
= Regulatory Minimum

SHAREHOLDERS’ RETURN

At Scotiabank, we remain focused on achieving sustainable,
long-term earnings growth and stable dividend income
streams. We are issuing a total dividend payout of 225 cents
as approved by the Board of Directors. The lower dividend
payout is directly corelated to the drop in profitability,
but we continue to maintain a healthy payout ratio

of 76% of our Group’s net income after tax illustrating our
commitment to provide healthy returns to our shareholders.

STRONG DIVIDEND PAYOUT

93%
85% 80% 8

3% 79% J6%

300 300 300 300 300

50%
3g% 417

190 190
156

2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020
@  Dividend per share
—@- PayoutRatio
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Statement of Management’s Responsibilities
Scotiabank Trinidad and Tobago Limited

Management is responsible for the following:

- Preparing and fairly presenting the accompanying consolidated financial statements of Scotiabank Trinidad
and Tobago Limited (the Company) and its subsidiaries (collectively, the Group), which comprise the consolidated
statement of financial position as at October 31, 2020, the consolidated statements of profit or loss and other
comprehensive income, changes in equity and cash flows for the year then ended, and notes, comprising
significant accounting policies and other explanatory information;

- Ensuring that the Group keeps proper accounting records;
- Selecting appropriate accounting policies and applying them in a consistent manner;

- Implementing, monitoring and evaluating the system of internal control that assures security of the Group’s
assets, detection/prevention of fraud, and the achievement of the Group’s operational efficiencies;

+ Ensuring that the system of internal control operated effectively during the reporting period;
+ Producing reliable financial reporting that complies with laws and regulations, including the Companies Act; and
- Using reasonable and prudent judgement in the determination of estimates.

In preparing these consolidated financial statements, management utilised the International Financial Reporting
Standards, as issued by the International Accounting Standards Board and adopted by the Institute of Chartered
Accountants of Trinidad and Tobago. Where International Financial Reporting Standards presented alternative
accounting treatments, management chose those considered most appropriate in the circumstances.

Nothing has come to the attention of management to indicate that the Group will not remain a going concern for the
next twelve months from the reporting date, or up to the date the accompanying consolidated financial statements
have been authorised for issue, if later.

Management affirms that it has carried out its responsibilities as outlined above.

e g

Stephen Bagnarol Reshard Mohammed
Managing Director Chief Financial Officer
Date: December 21, 2020 Date: December 21, 2020
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Independent Auditors’ Report to the Shareholders
of Scotiabank Trinidad and Tobago Limited
Report on the Audit of the Consolidated

Financial Statements

Opinion

We have audited the consolidated financial statements of Scotiabank Trinidad and Tobago Limited (“the Company”)
and its subsidiaries (collectively, “the Group”), which comprise the consolidated statement of financial position

as at October 31, 2020, the consolidated statements of profit or loss and other comprehensive income, changes
in equity and cash flows for the year then ended, and notes, comprising significant accounting policies and other
explanatory information.

In our opinion, the accompanying consolidated financial statements present fairly, in all material respects, the consolidated
financial position of the Group as at October 31, 2020, and its consolidated financial performance and its consolidated
cash flows for the year then ended in accordance with International Financial Reporting Standards (IFRS).

Basis for Opinion

We conducted our audit in accordance with International Standards on Auditing (ISAs). Our responsibilities under
those standards are further described in the Auditors’ Responsibilities for the Audit of Consolidated Financial
Statements section of our report. We are independent of the Group in accordance with the International Ethics
Standards Board for Accountants International Code of Ethics for Professional Accountants (including International
Independence Standards) (IESBA Code) together with the ethical requirements that are relevant to our audit of the
consolidated financial statements in the Republic of Trinidad and Tobago and we have fulfilled our other ethical
responsibilities in accordance with these requirements and the IESBA Code.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our opinion.

Key Audit Matters

Key audit matters are those matters that, in our professional judgment, were of most significance in our audit of the
consolidated financial statements of the current period. These matters were addressed in the context of our audit
of the consolidated financial statements as a whole, and in forming our opinion thereon, and we do not provide

a separate opinion on these matters.
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Key Audit Matters (Continued)

KEY AUDIT MATTER
The key audit matters for the consolidated financial statements are set out below.

See Notes 3(c), 5, 6, 8, 9 and 29 to the consolidated financial statements for disclosures of related accounting policies,
Jjudgements, estimates and balances.

The Expected Credit Loss (ECL) is a key audit matter due to:

1. the significance of loans and advances and other financial assets not held at fair value through profit and loss
(FVTPL), together with loan commitments to the financial statements. These financial assets comprises
of 82% of the Group’s total assets.

2. Theinherent complexity of the Group’s Expected Credit Loss models (ECL models) used to measure ECL allowances.

3. thesignificant impact of COVID-19 and related industry responses (e.g. Customer Assistance Programs) on the
increased judgement of the expected credit losses.

4. Additionally, allowances for individually assessed Non-retail loans exceeding specific thresholds are individually
assessed by the Group. We exercise significant judgment in challenging the assessment of specific allowances
based on the expected future cash repayments and estimated proceeds from the value of the collateral held by the
Group in respect of the loans.

Key areas of judgement included:

The interpretation of the requirements to determine impairment under the application of IFRS 9, which is reflected
in the Group’s ECL models;

The application of assumptions where there was limited or incomplete data;

The determination of the criteria for the significant increase in credit risk, which impacts the staging of the assets
and related expected credit loss calculations (i.e. one year or lifetime expected credit losses);

The identification of exposures with a significant deterioration in credit quality;
The use of assumptions in the ECL model such as the financial condition of the counterparty or valuation of security;

The inclusion of relevant inputs and techniques in the expected credit loss model utilized for the probability

of default (PD), loss given default (LGD) and exposures at default (EAD) parameters. There is a large increase in the
data inputs of these models, which increases the risk that the data used to develop assumptions and operate the
model is not complete or accurate;

Forward looking macroeconomic factors, including developing and incorporating macroeconomic scenarios,
given the wide range of potential economic outcomes and impacts from COVID-19 that may impact future
expected credit losses;

The need to apply overlays, the quantification for which can be highly subjective, to reflect current or future
external factors that are not appropriately captured by the ECL model.

These factors, individually and collectively, result in a higher judgmental risk and thus are considered a significant matter
in the context of the consolidated financial statements.
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Key Audit Matters (Continued)

HOW OUR AUDIT ADDRESSED THE KEY AUDIT MATTER
The primary procedures we performed to address this key audit matter.

With the involvement of our credit risk, economics, and information technology professionals with specialized skills,
industry knowledge and relevant experience:

Control testing

We evaluated the design and tested the operating effectiveness of certain internal controls over the Group’s
ECL process.

These included controls related to:

1.

oA W

periodic validation performance monitoring of the models used to derive key modeled inputs into the ECL
calculation being PD, LGD and EAD;

the review of the macroeconomic variables and probability weighting of scenarios used in the ECL models;
the assessment to identify whether there has been a significant increase in credit risk
the assessment of qualitative adjustments or overlays

information technology controls over the inputs (PD, LGD, EAD) into the ECL models driving the ECL calculation;
and

the Group’s monitoring of over the ECL calculation whereby senior credit executives review and challenge (1) to (4)
above using expert credit judgement.

Additionally for Stage 3 non-retail loans, we tested the controls related to loan reviews, including the determination of
loan risk grades.
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Key Audit Matters / How our audit addressed the key audit matter (Continued)

Substantive testing

We involved credit risk, economics and information technology professionals with specialized skills, industry knowledge
and relevant experience who assisted in:

- Evaluating the methodology and macroeconomic variables used in certain inputs into the models including the
determination of significant increases in credit risk by assessing compliance with IFRS 9 and recalculating model
monitoring tests in respect of certain inputs and thresholds used for significant increases in credit risk.

- Evaluating whether management has adequately incorporated the impact of COVID-19 in the assumptions.
- Recalculating a sample of ECL models and related inputs.

Evaluating scenarios and probability-weighted outcome assumptions used in the ECL calculation by assessing the
appropriateness of the underlying macroeconomic variables including consideration of alternative inputs for
certain variables.

- Testing, management’s ECL calculations to determine if they were in line with management’s assumptions, model
design and were consistently applied.

- Assessing the qualitative adjustments or overlays by applying our knowledge of the industry and credit judgement to
evaluate the appropriateness of the Group’s underlying considerations.

- Testing the reliability of source data used in the models, on a sample basis, by corroborating to historical data or
external public information where available.

- Testing the completeness and accuracy of data from underlying systems through to the models used to determine
the ECLs. This included testing the critical data fields used in the ECL model, such as the maturity date, amortized
cost, accrued interest, credit rating, date of default (if any), interest rate, write-off data and product category by
tracing data back to source documents.

- Testing on a sample basis the completeness and accuracy of the initial credit risk and the credit risk at the reporting
date using rating agencies definition of investment grade.

Re-performed credit assessments of high risk Stage 3 Non-retail loans. For each loan selected, we challenged the
Group’s credit risk rating and assumptions, taking into account our assessment of the customer’s financial position

and the valuation of security, and the impact on the credit allowance. To do this, we used the information on the loan
file, discussed the facts and circumstances of the case with the loan officer, and performed our own assessment

of recoverability. Exercising our judgment, our procedures included using our understanding of relevant industries

and the macroeconomic environment and comparing data and assumptions used by the Group in recoverability
assessments to externally sourced evidence, such as housing indices, publicly available audited financial statements and
comparable external valuations of collateral held. Where relevant we assessed the forecasted timing of future cash flows
in the context of underlying valuations and approved business plans and challenged key assumptions in the valuations.

Finally, we assessed the disclosure in the consolidated financial statements considering whether it satisfies the
requirements of IFRSs.

Based on the audit procedures performed, we determined that the methodology and assumptions used
by management to determine the classification of financial instruments and the ECLs were not unreasonable.
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Key Audit Matters (Continued)

ACTUARIAL METHODOLOGIES AND ASSUMPTIONS USED IN THE VALUATION OF
ACTUARIAL LIABILITIES

See Notes 3 (p) and 16 to the consolidated financial statements for disclosures of related accounting policies, judgements,
estimates and balances.

Key Audit Matter

Policyholder liabilities represent 7% of the Group’s total liabilities. This is an area that involves significant judgment over
uncertain future outcomes, mainly the ultimate total settlement value of long term policyholder liabilities. Economic
assumptions, including investment return, credit risk and associated discount rates, and operating assumptions
including mortality, expenses and persistency (including consideration of policyholder behaviour) are the key inputs
used to estimate these long term liabilities.

Additionally, the valuation of policyholder liabilities in relation to credit card business requires the exercise of significant
judgement over the setting of mortality and credit risk assumptions.

Management used qualified internal actuaries and an independent external actuary to assist in determining these
assumptions and in valuating actuarial liabilities.

We focused on this area as it involves significant judgements over uncertain future outcomes, mainly the ultimate total
settlement value of long term policyholder liabilities.

Economic assumptions such as investment returns, associated discount rates and borrowing rates, policy expenses, and
operating assumptions such as mortality and persistency are the key inputs used to estimate these long term liabilities.

Significant judgement is required to determine the carrying value of the insurance liabilities as the actual claims and
benefit payments may exceed the carrying amount of the insurance liabilities.
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Key Audit Matters (Continued)

HOW OUR AUDIT ADDRESSED THE KEY AUDIT MATTER

We were assisted by our own actuarial experts in considering industry and company specific facts and circumstances
to evaluate the methodologies and assumptions utilized by management’s actuaries.

Key procedures included assessing the Group’s methodology for calculating the policyholder liabilities and their analysis
of the movements in policyholder liabilities during the year, including whether the movements are in line with the
assumptions adopted by the Group, our understanding of developments in the business and our expectations derived
from market experience.

- We updated our understanding of any changes impacting the assumptions, specifically, we focused on mortality,
persistency, investment returns and associated discount rates and policy expenses, all of which are based on the
company'’s experience or published industry studies or market data.

- We tested a sample of contracts to assess whether policyholder data and contract features correspond to the data
in the actuarial valuation system. We also compared data, on a sample basis, between the policy administration
system and the valuation system to test completeness.

- We made an assessment of the assumptions of policyholder behaviour, including consideration against relevant
company and industry historical data.

- We considered the appropriateness of the mortality assumptions used in the valuation of policyholder liabilities
by reference to company and industry data on historical mortality experience and expectations of future mortality
movements, including evaluation of the choice of Caribbean Policy Premium Method (PPM). We also evaluated
whether the impact of COVID-19 was incorporated in the assumptions.

- We considered the appropriateness of the credit risk methodology and assumptions by reference to industry practice
and our expectation derived from market experience.

- We utilised the results of KPMG benchmarking of assumptions and actuarial market practice to inform our challenge
of management’s assumptions in both areas noted above.

Our work on the policyholder liability adequacy test included assessing the reasonableness of the projected cash flows
and challenging the assumptions adopted in the context of company and industry experience data and specific product
features. We also performed test work to ensure the appropriateness of changes made to the policyholder liability
reserving models during the year. We considered whether the Group’s disclosures in relation to the assumptions used

in the calculation of policyholder liabilities are compliant with the relevant accounting requirements and appropriately
represent the sensitivities of these assumptions to alternative scenarios and inputs.

We found the significant estimates and assumptions used by management to be reasonable, and that the methodologies
used were established and accepted actuarial methodologies and were appropriate in the circumstances.

Other Information

Management is responsible for the other information. The other information comprises the information included in the
Group’s annual report, but does not include the consolidated financial statements and our auditors’ report thereon.

Our opinion on the consolidated financial statements does not cover the other information and we do not express any
form of assurance conclusion thereon.

In connection with our audit of the consolidated financial statements, our responsibility is to read the other information
and, in doing so, consider whether the other information is materially inconsistent with the consolidated financial
statements or our knowledge obtained in the audit, or otherwise appears to be materially misstated. If, based on the
work we have performed, we conclude that there is a material misstatement of this other information, we are required
to report that fact. We have nothing to report in this regard.
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Responsibilities of Management and
Those Charged with Governance for the
Consolidated Financial Statements

Management is responsible for the preparation and fair presentation of the consolidated financial statements
in accordance with IFRS and for such internal control as management determines is necessary to enable the preparation
of consolidated financial statements that are free from material misstatement, whether due to fraud or error.

In preparing the consolidated financial statements, management is responsible for assessing the Group’s ability

to continue as a going concern, disclosing, as applicable, matters related to going concern and using the going concern
basis of accounting unless management either intends to liquidate the Company or to cease operations, or has

no realistic alternative but to do so.

Those charged with governance are responsible for overseeing the Group’s financial reporting process.

Auditors’ Responsibilities for the Audit
of the Consolidated Financial Statements

Our objectives are to obtain reasonable assurance about whether the consolidated financial statements as a whole
are free from material misstatement, whether due to fraud or error, and to issue an auditors’ report that includes

our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in
accordance with ISAs will always detect a material misstatement when it exists. Misstatements can arise from fraud

or error and are considered material if, individually or in the aggregate, they could reasonably be expected to influence
the economic decisions of users taken on the basis of these consolidated financial statements.

As part of an audit in accordance with ISAs, we exercise professional judgment and maintain professional skepticism
throughout the audit. We also:

Identify and assess the risks of material misstatement of the consolidated financial statements, whether due to fraud
or error, design and perform audit procedures responsive to those risks, and obtain audit evidence that is sufficient
and appropriate to provide a basis for our opinion. The risk of not detecting a material misstatement resulting

from fraud is higher than for one resulting from error, as fraud may involve collusion, forgery, intentional omissions,
misrepresentations, or the override of internal control.

- Obtain an understanding of internal control relevant to the audit in order to design audit procedures that are
appropriate in the circumstances, but not for the purpose of expressing an opinion on the effectiveness of the
Company’s internal control.

- Evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates and
related disclosures made by management.

- Conclude on the appropriateness of management’s use of the going concern basis of accounting and, based
on the audit evidence obtained, whether a material uncertainty exists related to events or conditions that may cast
significant doubt on the Group’s ability to continue as a going concern. If we conclude that a material uncertainty exists,
we are required to draw attention in our auditors’ report to the related disclosures in the consolidated financial
statements or, if such disclosures are inadequate, to modify our opinion. Our conclusions are based on the audit
evidence obtained up to the date of our auditors’ report. However, future events or conditions may cause the Group
to cease to continue as a going concern.
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Evaluate the overall presentation, structure and content of the consolidated financial statements, including the
disclosures, and whether the consolidated financial statements represent the underlying transactions and events
in a manner that achieves fair presentation.

- Obtain sufficient appropriate audit evidence regarding the financial information of the entities or business activities
within the Group to express an opinion on the consolidated financial statements. We are responsible for the direction,
supervision and performance of the group audit. We remain solely responsible for our audit opinion.

We communicate with those charged with governance regarding, among other matters, the planned scope and timing
of the audit and significant audit findings, including any significant deficiencies in internal control that we identify during
our audit.

We also provide those charged with governance with a statement that we have complied with relevant ethical
requirements regarding independence, and communicate with them all relationships and other matters that may
reasonably be thought to bear on our independence, and where applicable, actions taken to eliminate threats or
safeguards applied.

From the matters communicated with those charged with governance, we determine those matters that were of most
significance in the audit of the consolidated financial statements of the current period and are therefore the key audit
matters. We describe these matters in our auditors’ report unless law or regulation precludes public disclosure about
the matter or when, in extremely rare circumstances, we determine that a matter should not be communicated in our
report because the adverse consequences of doing so would reasonably be expected to outweigh the public interest
benefits of such communication.

The engagement partner on the audit resulting in this independent auditors’ report is Marissa Quashie.

Kfm6

Chartered Accountants

Port of Spain
Trinidad and Tobago
December 21, 2020
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Consolidated Statement of Financial Position

October 31,2020 ($ thousands) Notes 2020 2019
$ $
ASSETS
Cash on hand and in transit 150,566 198,721
Loans and advances to banks and related companies 5 437,537 432,831
Treasury bills 6 3,455,229 3,559/184
Deposits with Central Bank 7 4,357,607 3,271132
Loans to customers 8 16,274,409 16,095,492
Investment securities 91 2,140,181 1,433122
Miscellaneous assets 10 87,639 18,887
Taxation recoverable 4,916 4,436
Investment in associated companies 9.2 38,243 34,920
Deferred tax assets 171 143,108 83116
Property and equipment 111 398,499 254,385
Defined benefit pension fund asset 121 12,793 24,277
Goodwill 2,951 2,951
Total assets 27,503,678 25,413,454
LIABILITIES AND EQUITY
LIABILITIES
Deposits from customers 13 20,868,861 19,041,461
Deposits from banks and related companies 14 45,767 87,375
Other liabilities 15 574,996 393,186
Taxation payable 77,207 64,480
Policyholders’ funds 16 1,558,656 1,460,778
Post-employment medical and life benefits obligation 121 154,260 145,618
Deferred tax liabilities 171 52,306 38,448
Total liabilities 23,332,053 21,231,346
EQUITY
Stated capital 18 267,563 267,563
Statutory reserve fund 19 804,514 734,012
Investment revaluation reserve 11,000 28,211
Retained earnings 3,088,548 3152,322
Total equity 4,171,625 4182108
Total liabilities and equity 27,503,678 25,413,454

The accompanying notes are an integral part of these consolidated financial statements.

These consolidated financial statements were approved for issue by the Board of Directors on December 11, 2020
and signed on its behalf by:

il feir—

Derek Hudson, Chairman Stephen Bagnarol, Managing Director
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Consolidated Statement of Profit or Loss
and Other Comprehensive Income

For the year ended October 31, 2020

($ thousands, except earnings per share data) Notes 2020 2019
$ $
REVENUE
Interest income calculated using the effective interest method 21 1,350,009 1,351,348
Interest expense 22 (36,957) (25,330)
Net interest income 1,313,052 1,326,018
Other income 23 586,838 655,129
Fee and commission expense (121,768) (120,425)
Net other income 465,070 534,704
Total revenue 1,778,122 1,860,722
NON-INTEREST EXPENSES
Salaries and other staff benefits 298,049 289,560
Premises and technology 154,813 140,541
Communication and marketing 56,483 91,003
Other expenses 24 247,998 246,021
Total non-interest expenses 757,343 767125
Net impairment loss on financial assets 8.6 229,917 144,346
Profit before taxation 790,862 949,251
Income tax expense 25 270,060 280,923
Profit for the year, attributable to equity holders 520,802 668,328
OTHER COMPREHENSIVE INCOME
Items that will not be reclassified to profit or loss
Re-measurement of post-employment benefits asset/obligation 127 (4,119) 26,866
Related tax 253 1,442 (9,403)
(2,677) 17,463
Items that are or may be reclassified subsequently to profit or loss
Fair value re-measurement of debt instruments at FVOCI (19,278) 15,487
Related tax 253 2,067 (3,238)
(17,211) 12,249
Other comprehensive income, net of tax (19,888) 29,712
Total comprehensive income, attributable to equity holders 500,914 698,040
Earnings per share (basic and diluted) 26 295.3¢ 379.0¢

The accompanying notes are an integral part of these consolidated financial statements.
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Consolidated Statement
of Changes in Equity

For the year ended October 31,2020

($ thousands)
Statutory Investment ’
Notes Csatatitegl Reserve Revaluation Eitrili?wei ETaittél
P Fund Reserve g quity
$ $ $ $ $
Restated Balance as at October 31,2018 267,563 688,562 15,962 3,041,012 4,013,099
Profit for the year - - - 668,328 £668,328
Other comprehensive income, net of tax
Remeasurement qf pqst—employment 253 ) ) ) 17,463 17,463
benefits asset/obligation
Fair value re-measurement of
FVOCI investments 253 ) ) 12,249 ) 12,249
Total comprehensive income - - 12,249 685,791 698,040
Transactions with equity owners
of Scotiabank
Transfer to statutory reserve 19 - 45,450 - (45,450) -
Dividends paid 20 - - - (529,031) (529,031)
- 45,450 - (574,487) (529,031)
Balance as at October 31,2019 267,563 734,012 28,211 3,152,322 4,182,108
Profit for the year - - - 520,802 520,802
Other comprehensive income, net of tax
Remeasurement of post-employment 553 ) ) ) (2.677) (2.677)
benefits asset/obligation ) ’ ’
Fair value remeasurement
of FVOCI investments 253 ) ) (17.211) ) (17.211)
Total comprehensive income - - (17,211) 518,125 500,914
Transactions with equity owners
of Scotiabank
Transfer to statutory reserve 19 - 70,502 - (70,502) -
Dividends paid 20 - - - (511,397) (511,397)
- 70,502 - (581,899) (511,397)
Balance as at October 31,2020 267,563 804,514 11,000 3,088,548 4,171,625

The accompanying notes are an integral part of these consolidated financial statements.
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Consolidated Statement of Cash Flows

For the year ended October 31,2020 ($ thousands)

Notes 2020 2019
$ $
CASH FLOWS FROM OPERATING ACTIVITIES
Profit for the year 520,802 668,328
Adjustments for:
- Interest income (1,350,009) (1,351,348)
- Interest expense 36,957 25,330
- Depreciation and amortisation 11 30,439 17123
- Share of profit of associated company 9.2 (3,323) (2,266)
- Gain on disposal of property and equipment (5,583) (12,736)
- Tax expense 251 270,060 280,923
Changes in:
- Primary reserve deposits with Central Bank 239,245 (49,834)
- Net pension cost 54,513 53,728
- Policyholders’ funds 97,878 48,049
- Allowance for credit losses 8.5 127,581 16,910
- Loans to customers (183,199) (1,652,724)
- Miscellaneous assets (68,752) 117,609
- Deposits from customers 1,833,453 1,753,583
- Deposits from banks and related companies (41,608) 44 532
- Other liabilities 51,827 22,741
Interest received 1,221,648 1,368,434
Interest paid (43,010) (21,388)
Medical, life and pension contributions and benefits paid 12.5 (32,385) (32,655)
Taxation paid (301,511) (315,464)
Net cash from operating activities 2,455,023 978,875
CASH FLOWS FROM INVESTING ACTIVITIES
Change in Treasury Bills with original maturity date due over 3 months 103,955 (4,650)
Purchase of investment securities (1,365,160) (564,300)
Proceeds from redemption of investment securities 635,846 488,493
Purchase of property and equipment 111 (28,737) (24,275)
Proceeds from disposal of property and equipment 14,000 17,000
Net cash used in investing activities (640,096) (87,732)
CASH FLOWS FROM FINANCING ACTIVITIES
Payment of lease liabilities 27 (21,259) -
Dividends paid 203 (511,397) (529,031)
Net cash used in financing activities (532,656) (529,031)
Increase in cash and cash equivalents 1,282,271 362112
CASH AND CASH EQUIVALENTS, BEGINNING OF YEAR 1,292,412 930,300
CASH AND CASH EQUIVALENTS, END OF YEAR 2,574,683 1,292,412
CASH AND CASH EQUIVALENTS REPRESENTED BY
Cash on hand and in transit 150,566 198,721
Loans and advances to banks and related companies 5 437,537 432,831
Surplus deposits with Central Bank 7 1,986,580 660,860
2,574,683 1,292,412
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Notes to the Consolidated Financial Statements

October 31,2020 ($ thousands)

The accompanying notes are an integral part of these consolidated financial statements.

1. INCORPORATION AND BUSINESS ACTIVITIES

Scotiabank Trinidad and Tobago Limited (Scotiabank) is incorporated in the Republic of Trinidad and Tobago and offers
a complete range of banking and financial services as permitted under the Financial Institutions Act, 2008. Scotiabank
is domiciled in Trinidad and Tobago and its registered office is 56-58 Richmond Street, Port of Spain.

These consolidated financial statements comprise Scotiabank and its wholly-owned subsidiaries (together referred to as the
Group). The Group's ultimate parent company is The Bank of Nova Scotia, which is incorporated and domiciled in Canada.
The Group has interests in two associated companies.

Scotiabank’s wholly-owned subsidiaries and associated companies and their principal activities are detailed below:

Name of Companies Country of Incorporation Percentage of Equity Held

Subsidiaries

Scotialife Trinidad and Tobago Limited Republic of Trinidad and Tobago 100%
Scotia Investments Trinidad and Republic of Trinidad and Tobago 100%
Tobago Limited

Associated companies

InfoLink Services Limited Republic of Trinidad and Tobago 25%

Trinidad & Tobago Interbank Republic of Trinidad and Tobago 14%
Payment Systems Limited

Scotialife Trinidad and Tobago Limited (Scotialife) is registered to conduct ordinary long-term insurance business
under the Insurance Act, 1980.

Scotia Investments Trinidad and Tobago Limited’s (Scotia Investments) principal activity is the provision of asset
management services.

InfoLink Services Limited (Infolink) offers clearing and switching facilities for the electronic transfer of funds.

Trinidad and Tobago Interbank Payment Systems Limited’s (TTIPS) principal activity is the operation of an automated
clearing house that provides for collection, distribution and settlement of electronic credits and debits.

The Group does not have significant restrictions on its ability to access or use its assets and settle its liabilities

other than those resulting from the supervisory frameworks within which the subsidiaries operate. The supervisory
frameworks require subsidiaries to keep certain levels of regulatory capital and liquid assets, limit their exposure

to other parts of the Group and comply with other ratios. In respect of the subsidiaries that are regulated by the
Central Bank of Trinidad and Tobago, the carrying amounts of assets are $27.5 billion (2019: $25.4 billion) and liabilities
$23.3 billion (2019: $21.2 billion).

These consolidated financial statements were authorised for issue by Scotiabank’s Board of Directors on December 8, 2020.

2. BASIS OF PREPARATION

(a) Basis of accounting

These consolidated financial statements have been prepared in accordance with International Financial Reporting
Standards (IFRS) issued by the International Accounting Standards Board. This is the first set of the Group’s

consolidated financial statements in which IFRS 16: Leases has been applied. Changes to significant accounting policies
are described in Note 3(t).
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2. Basis of Preparation (Continued)

(b) Basis of measurement

These consolidated financial statements are prepared on the historical cost basis modified for the inclusion of:
- financial instruments at fair value through profit or loss (FVTPL)

- financial assets measured at fair value through other comprehensive income (FVOCI)

- equity instruments at fair value through other comprehensive income (FVOCI)

- investments in equity-accounted investees are measured using the equity method.

- net defined benefit asset (obligation) is recognised at fair value of plan assets, adjusted by re-measurements through
other comprehensive income (OCI), less the present value of the defined benefit obligation adjusted by experience
gains (losses) on revaluation, limited as explained in Note 3(j) and Note 12.

- policyholders’ funds calculated using the Caribbean Policy Premium Method of valuation.
(c) Functional and presentation currency

ltems included in these consolidated financial statements are measured using the currency of the primary economic
environment in which the entity operates (‘the functional currency’). These consolidated financial statements are
presented in Trinidad and Tobago dollars, rounded to the nearest thousand, which is Scotiabank’s functional and
presentation currency.

(d) Basis of consolidation
(i) Subsidiaries

A subsidiary company is an entity controlled by the Group. The Group ‘controls’ an entity if it is exposed to, or has rights
to, variable returns from its involvement with the investee and has the ability to affect those returns through its power over
the investee. The Group reassesses whether it has control if there are changes to one or more of the elements of control.
This includes circumstances in which protective rights held become substantive and lead to the Group having power over
an investee.

The financial statements of subsidiaries are included in the consolidated financial statements from the date on which control
commences until the date on which control ceases. Business combinations, except for transactions between entities under
common control, are accounted for using the acquisition method of accounting when control is transferred to the Group.
Common control transactions are recorded at book value.

(ii) Transactions eliminated on consolidation
Allintra-group transactions and balances are eliminated in preparing these consolidated financial statements.
(iii) Interest in equity-accounted investees

The investments in the associated companies are accounted for by the equity method whereby the Group’s share
of their results is included in that of the Group and added to the carrying value of the respective investments.

3. SIGNIFICANT ACCOUNTING POLICIES

The significant accounting policies adopted in the preparation of these consolidated financial statements have been
applied consistently to all periods presented in the consolidated financial statements, except for those changes
described in Note 3(t), and are set out below:

(a) Revenue recognition

Revenue is recognised to the extent that it is probable that the economic benefit will flow to the Group and the revenue
can be reliably measured, regardless of when the payment is being made. Revenue is measured as the fair value of
consideration received or receivable, taking into account contractually defined terms of payment and excluding taxes
or duties. The Group has concluded that it is the principal in all of its revenue arrangements since it is the primary
obligor in all the revenue arrangements, has pricing latitude and is also exposed to credit risk.

The specific recognition criteria described below must also be met before revenue is recognised.
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3. Significant Accounting Policies / (a) Revenue Recognition (Continued)

Interest Income and Expense

Interest income and interest expense are accounted for on the accrual basis for financial assets and financial liabilities
measured at amortised cost calculated on an effective interest basis, other than non-accrual loans. The ‘effective
interest rate’ is the rate that exactly discounts the estimated future cash payments or receipts through the expected life
of the financial assets or liability (or, where appropriate, a shorter period) to the gross carrying amount of the financial
asset or the amortised cost of the financial liability. When calculating the effective interest rate for financial instruments,
other than purchased or orginated credit-impaired assets, the Group estimates the future cash flows considering all
contractual terms of the financial instrument, but not future credit losses. For purchased or orginated credit-impaired
financial assets, a credit-adjusted effective interest rate is calculated using estimated future cash flows including ECL.

When a loan is classified as non-accrual, accrued but uncollected interest is reversed against income of the current
period. Thereafter, interest income is recognised only after the loan reverts to performing status.

The Group’s calculation of the effective interest rate includes all material fees received, transaction costs, discounts
or premiums that are an integral part of the effective interest rate. Transaction costs include incremental costs that are
directly attributable to the acquisition, issue or disposal of a financial asset.

Amortised cost and gross carrying amount

The ‘amortised cost’ of a financial asset or financial liability is the amount at which the financial asset or financial liability
is measured on initial recognition minus the principal repayments, plus or minus the cumulative amortisation using

the effective interest method of any difference between that initial amount and the maturity amount and, for financial
assets, adjusted for any expected credit loss allowance.

The ‘gross carrying’ amount of a financial asset is the amortised cost of a financial asset before adjusting for any
expected credit loss allowance.

Calculation of interest income and expense

The effective interest rate of a financial asset or financial liability is calculated on initial recognition of a financial asset
or financial liability. In calculating interest income and expense, the effective interest rate is applied to the gross carrying
amount of the asset (when the asset is not credit-impaired) or the amortised cost of the liability.

However, for financial assets that have become credit-impaired subsequent to initial recognition, accrued but
uncollected interest is reversed against income of the current period. If the asset is no longer credit-impaired, then
the calculation of interest income reverts to the gross basis.

For financial assets that were credit-impaired on initial recognition, interest income is calculated by applying the
credit-adjusted effective interest rate to the amortised cost of the asset. The calculation of interest income does
not revert to a gross basis, even if the credit risk of the asset improves. For information on when financial assets are
credit-impaired, see Note 3(e).

Presentation

Interest income calculated using the effective interest method presented in profit or loss and OCl includes:
- interest on financial assets and financial liabilities measured at amortised cost

- interest on debt instruments measured at FVOCI

Interest income and expense on all trading assets and liabilities are considered to be incidental to the Group’s trading
operations and are presented together with all other changes in the fair value of trading assets and liabilities in net
trading income.

Interest income and expense on other financial assets and financial liabilities at FVTPL are presented in the net income
from other financial instruments at FVTPL.
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3. Significant Accounting Policies / (a) Revenue Recognition (Continued)

Net income from financial instruments at fair value through profit or loss

Net income from financial instruments at FVTPL include financial assets and financial liabilities designated as at FVTPL
and also non-trading assets mandatorily measured at FVTPL. The line item includes dividends and foreign exchange
differences.

Net trading income

Net trading income comprises gains less losses related to trading assets and liabilities and includes all fair value charges,
interest, dividends and foreign exchange differences.

Other income

Other income comprises various fees and commissions, trading income and premium income. Fees and commissions
that are material to the effective interest rate on a financial asset or financial liability are included in the measurement
of the effective interest rate.

Deposit and payment services

The Group provides deposit and payment services to retail and commercial customers. Revenue from account servicing
fees is recognised over time as the services are provided. Transaction based fees are charged to the customer’s account
and recognized when the transaction takes place.

Card revenues

The Group offers a full suite of credit cards for retail and commercial customers for their cash management and
financing needs. Revenues include cardholder fees, interchange fees and merchant fees. Revenues are mainly
transaction based and recognized when the card transaction takes place.

Credit fees

The Group provides working capital financing and trade services including letters of credit. Transaction based fees are
recognized when the transaction takes place. Loan origination fees are recognized over the term of the loan unless
immaterial.

Net premium income

Premiums are recognised on the accruals basis in accordance with the terms of the underlying contracts as outlined
in Note 3(p).

Wealth management services

Revenue from wealth management services include fees earned by the Group on trust and fiduciary activities in which
the Group holds or invests assets on behalf of its customers. Revenue is recognised over time as the services are
provided.

Other fees and commissions
Other fees and commissions are recognised in income as the related services are performed.
(b) Foreign currency transactions

Transactions in foreign currencies are translated at the rate of exchange ruling at the transaction date. Monetary assets
and liabilities denominated in foreign currencies at the reporting date are translated into the functional currency at

the rate of exchange ruling at the reporting date. Resulting translation differences and profits and losses from trading
activities are included in profit or loss.

Foreign currency differences arising from the translation of equity investments in respect of which on initial recognition
an election has been made to present subsequent changes in fair value in OCl are recognised in OCI.
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3. Significant Accounting Policies (Continued)

(c) Financial assets and financial liabilities

Financial instruments carried on the consolidated statement of financial position include cash resources, loans and
advances to banks and related companies, investment securities including treasury bills, loans and leases to customers,
deposits from customers, deposits from banks and related companies and policyholders’ funds. The standard
treatment for recognition, de-recognition, classification and measurement of the Group’s financial instruments is set
out below in notes (i) — (iv), whilst additional information on specific categories of the Group’s financial instruments

is disclosed in notes 3(d) — 3(e), 3(g), 3(i), and 3(m).

(i) Recognition

The Group initially recognises loans and advances and deposits on the date that they are originated. All other financial
assets and financial liabilities (including assets and liabilities designated at fair value through profit or loss) are initially
recognised on the trade date which is the date on which the Group becomes a party to the contractual provisions of the
instrument.

A financial asset or financial liability is measured initially at fair value (for an item not at FVTPL) plus transaction costs
that are directly attributable to its acquisition or issue. For financial assets or financial liabilities measured at fair value
through profit or loss, transaction costs are recognized immediately in Profit or Loss.

(ii) Classification and measurement

The Group classifies its financial assets into the following categories: fair value through profit or loss; fair value through
other comprehensive income (FVOCI) and amortized cost. Management determines the classification of its financial
assets at initial recognition. Financial assets include both debt and equity instruments.

Classification of debt instruments is determined based on the business model under which the asset is held and the
contractual cash flow characteristics of the instrument.

Business model assessment

Business model assessment involves determining how financial assets are managed in order to generate cash flows.
The Group’s business model assessment is based on the following categories:

- Held to collect: The objective of the business model is to hold assets and collect contractual cash flows. Any sales
of the asset are incidental to the objective of the model.

- Held to collect and for sale: Both collecting contractual cash flows and sales are integral to achieving the objectives
of the business model.

- Other business model: The business model is neither held-to-collect nor held-to-collect and for sale.

The Group assesses business models at a portfolio level reflective of how groups of assets are managed together
to achieve a particular business objective. For the assessment of a business model, the Group takes into consideration
the following factors:

- How the performance of assets in a portfolio is evaluated and reported to group heads and other key decision makers
within the Group’s business lines;

- How compensation is determined for the Group’s business lines’ management that manages the assets;

- Whether the assets are held for trading purposes i.e. assets that the Group acquires or incurs principally for the
purpose of selling or repurchasing in the near term, or holds as part of a portfolio that is managed together for
short-term profit or position taking;

- Therisks that affect the performance of assets held within a business model and how those risks are managed; and

- The frequency and volume of sales in prior periods and expectations about future sales activity.
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3. Significant Accounting Policies / (c) Financial assets and financial liabilities / (i) Classification and measurement (Continued)

Contractual cash flow characteristics assessment

The contractual cash flow characteristics assessment involves assessing the contractual features of an instrument

to determine if they give rise to cash flows that are consistent with a basic lending arrangement. Contractual cash flows
are consistent with a basic lending arrangement if they represent cash flows that are solely payments of principal and
interest on the principal amount outstanding (SPPI).

Principal is defined as the fair value of the instrument at initial recognition. Principal may change over the life of the
instrument due to repayments or amortization of premium/discount.

Interest is defined as the consideration for the time value of money and the credit risk associated with the principal
amount outstanding and for other basic lending risks and costs (liquidity risk and administrative costs), and a profit
margin.

If the Group identifies any contractual features that could significantly modify the cash flows of the instrument such
that they are no longer consistent with a basic lending arrangement, the related financial asset is classified and
measured at FVTPL.

Debt instruments measured at amortised cost

Debt instruments are measured at amortized cost if they are held within a business model whose objective is to hold
for collection of contractual cash flows where those cash flows represent solely payments of principal and interest.
After initial measurement, debt instruments in this category are carried at amortized cost. Interest income on these
instruments is recognized in interest income using the effective interest rate method. The effective interest rate is the
rate that discounts estimated future cash payments or receipts through the expected life of the financial asset to the
gross carrying amount of a financial asset. Amortized cost is calculated by taking into account any discount or premium
on acquisition, transaction costs and fees that are an integral part of the effective interest rate.

Impairment on debt instruments measured at amortized cost is calculated using the expected credit loss approach.
Loans and debt securities measured at amortized cost are presented net of the allowance for credit losses (ACL)
in the statement of financial position.

Debt instruments measured at FVOCI/

Debt instruments are measured at FVOCI if they are held within a business model whose objective is to hold for
collection of contractual cash flows and for selling financial assets, where the assets’ cash flows represent payments
that are solely payments of principal and interest. Subsequent to initial recognition, unrealized gains and losses on debt
instruments measured at FVOCI are recorded in other comprehensive income (OCl), unless the instrument is designated
in a fair value hedge relationship.

Impairment on debt instruments measured at FVOCI is calculated using the expected credit loss approach. The ACL

on debt instruments measured at FVOCI does not reduce the carrying amount of the asset in the consolidated
statement of financial position, which remains at its fair value. Instead, an amount equal to the allowance that would
arise if the assets were measured at amortised cost is recognised in OCl with a corresponding charge to net impairment
loss on financial assets in Profit or Loss. The accumulated allowance recognised in OCl is recycled to Profit or Loss upon
derecognition of the debt instrument.

Debt instruments measured at FVTPL

Debt instruments are measured at FVTPL if assets:

(i) Are held for trading purposes;

(i) Are held as part of a portfolio managed on a fair value basis; or

(iii) Whose cash flows do not represent payments that are solely payments of principal and interest.

These instruments are measured at fair value in the consolidated statement of financial position, with transaction
costs recognized immediately in Profit or Loss as part of Other income. Realized and unrealized gains and losses are
recognized as part of Other income in Profit or Loss.
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3. Significant Accounting Policies / (c) Financial assets and financial liabilities / (i) Classification and measurement (Continued)

Equity instruments measured at FVTPL

Equity instruments are measured at FVTPL, unless an election is made to designate them at FVOCI upon purchase, with
transaction costs recognized immediately in Profit or Loss as part of Other income. Subsequent to initial recognition the
changes in fair value are recognized as part of Other Income in Profit or Loss.

Equity instruments measured at FVOC/

At initial recognition, there is an irrevocable option for the Group to classify non-trading equity instruments at FVOCI.
This election is used for certain equity investments for strategic or longer term investment purposes. This election is made
on an instrument-by-instrument basis and is not available to equity instruments that are held for trading purposes.

Gains and losses on these instruments including when derecognized/sold are recorded in OCl and are not subsequently
reclassified to Profit or Loss. As such, there is no specific impairment requirement. Dividends received are recorded in
Other income in Profit or Loss. Any transaction costs incurred upon purchase of the security are added to the cost basis
of the security and are not reclassified to Profit or Loss on sale of the security.

Financial liabilities

The Group classifies its financial liabilities, other than financial guarantees and undrawn loan commitments, as measured
at amortised cost or fair value through profit or loss (FVTPL).

Subsequent to initial recognition all non-trading financial liabilities are measured at amortised cost.
Determination of fair value

Fair value of a financial asset or liability is the price that would be received to sell an asset or paid to transfer a liability
in an orderly transaction between market participants in the principal, or in its absence, the most advantageous market
to which the Group has access at the measurement date.

The Group values instruments carried at fair value using quoted market prices, where available. Unadjusted quoted market
prices for identical instruments represent a Level 1valuation. When quoted market prices are not available, the Group
maximizes the use of observable inputs within valuation models. When all significant inputs are observable, the valuation
is classified as Level 2. Valuations that require the significant use of unobservable inputs are considered Level 3.

Inception gains and losses are only recognized where the valuation is dependent only on observable market data, otherwise,
they are deferred and amortized over the life of the related contract or until the valuation inputs become observable.
(iii) Derecognition

The Group derecognises a financial asset when the contractual rights to the cash flows from the financial asset expire,
or it transfers the rights to receive the contractual cash flows from the financial asset in a transaction in which substantially
all the risks and rewards of ownership of the financial asset are transferred or in which the Group neither transfers nor
retains substantially all of the risks and rewards of ownership and it does not retain control of the financial asset.

On derecognition of a financial asset, the difference between the carrying amount of the asset (or the carrying amount
allocated to the portion of the asset derecognised), and the sum of:

(i) the consideration received (including any new asset obtained less any new liability assumed); and
(i) any cumulative gain or loss that had been recognized in other comprehensive income (OCl)
is recognised in Profit or Loss.

The Group enters into transactions whereby it transfers assets recognised on its consolidated statement of financial
position but retains either all or substantially all of the risks and rewards of the transferred assets or a portion

of them. In such cases, the transferred financial assets are not derecognised. Transfers of assets with retention of all
or substantially all of the risks and rewards include, for example, securities lending and repurchase transactions.

In transactions in which the Group neither retains nor transfers substantially all of the risks and rewards of ownership
of a financial asset and it retains control of the financial asset, the Group continues to recognise the financial asset
to the extent of its continuing involvement, determined by the extent to which it is exposed to changes in the value
of the transferred asset.

The Group derecognises a financial liability when its contractual obligations are discharged, cancelled or expired.
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3. Significant Accounting Policies / (c) Financial assets and financial liabilities (Continued)

(iv) Offsetting

Financial assets and financial liabilities are offset and the net amount presented in the consolidated statement
of financial position when, and only when, the Group has a current legally enforceable right to set off the amounts
and it intends to either settle them on a net basis or to realise the asset and settle the liability simultaneously.

Income and expenses are presented on a net basis when permitted under IFRS, or for gains and losses arising from
a group of similar transactions.

(d) Cash and cash equivalents

Cash comprises cash in hand and in-transit and deposits with banks and related companies that may be accessed
on demand. Cash equivalents comprise short-term highly liquid investments with maturities of three months or less
when purchased, including treasury bills and other bills eligible for rediscounting with the Central Bank of Trinidad
and Tobago. Cash and cash equivalents are measured at amortised cost. The carrying value approximates the fair
value due to its highly liquid nature and the fact that it is readily converted to known amounts of cash and is subject
to insignificant risk of change in value.

(e) Impairment of financial assets

The Group applies a three-stage approach to measure allowance for credit losses, using an expected credit loss
approach as required under IFRS 9, for the following categories of financial instruments that are not measured at fair
value through profit or loss:

Amortized cost financial assets;
Debt securities classified as at FVOCI;
Off-balance sheet loan commitments; and
Financial guarantee contracts.

(i) Expected credit loss impairment model

The Group's allowance for credit losses calculations are outputs of models with a number of underlying assumptions
regarding the choice of variable inputs and their interdependencies. The expected credit loss (ECL) impairment model
reflects the present value of all cash shortfalls related to default events either (i) over the following twelve months

or (ii) over the expected life of a financial instrument depending on credit deterioration from inception. The allowance
for credit losses reflects an unbiased, probability-weighted outcome which considers multiple scenarios based

on reasonable and supportable forecasts.

This impairment model measures credit loss allowances using a three-stage approach based on the extent of credit
deterioration since origination:

- Stage 1— Where there has not been a significant increase in credit risk (SICR) since initial recognition of a financial
instrument, an amount equal to 12 months expected credit loss is recorded. The expected credit loss is computed
using a probability of default occurring over the next 12 months. For those instruments with a remaining maturity
of less than 12 months, a probability of default corresponding to remaining term to maturity is used.

- Stage 2 —When a financial instrument experiences a SICR subsequent to origination but is not considered
to be in default, it is included in Stage 2. This requires the computation of expected credit loss based on the
probability of default over the remaining estimated life of the financial instrument.

- Stage 3 - Financial instruments that are considered to be in default are included in this stage. Similar to Stage 2,
the allowance for credit losses captures the lifetime expected credit losses.
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(ii) Measurement of expected credit loss

The probability of default (PD), exposure at default (EAD), and loss given default (LGD) inputs used to estimate expected
credit losses are modelled based on macroeconomic variables that are most closely related with credit losses in the
relevant portfolio. Details of these statistical parameters/inputs are as follows:

- PD - The probability of default is an estimate of the likelihood of default over a given time horizon. A default may only
happen at a certain time over the remaining estimated life, if the facility has not been previously derecognized and
is still in the portfolio.

- EAD - The exposure at default is an estimate of the exposure at a future default date, taking into account expected
changes in the exposure after the reporting date, including repayments of principal and interest, whether scheduled
by contract or otherwise, expected drawdowns on committed facilities, and accrued interest from missed payments.

LGD — The loss given default is an estimate of the loss arising in the case where a default occurs at a given time.
It is based on the difference between the contractual cash flows due and those that the lender would expect to
receive, including from the realization of any collateral. It is usually expressed as a percentage of the EAD.

(iii) Forward-looking information

The estimation of expected credit losses for each stage and the assessment of significant increases in credit risk
consider information about past events and current conditions as well as reasonable and supportable forecasts

of future events and economic conditions. The estimation and application of forward-looking information may require
significant judgment.

(iv) Macroeconomic factors

In its models, the Group relies on a broad range of forward-looking economic information as inputs, such as: GDP
growth, unemployment rates and central-bank interest rates. The inputs and models used for calculating expected
credit losses may not always capture all characteristics of the market at the date of the financial statements. To reflect
this, qualitative adjustments or overlays may be made as temporary adjustments using expert credit judgment.

(v) Multiple forward-looking scenarios

The Group determines its allowance for credit losses using three probability-weighted forward-looking scenarios.

The Group considers both internal and external sources of information and data in order to achieve unbiased
projections and forecasts. The Group prepares the scenarios using forecasts generated by Scotiabank Economics (SE).
The forecasts are created using internal and external models which are modified by SE as necessary to formulate a
‘base case’ view of the most probable future direction of relevant economic variables as well as a representative range
of other possible forecast scenarios. The process involves the development of two additional economic scenarios and
consideration of the relative probabilities of each outcome.

The ‘base case’ represents the most likely outcome and is aligned with information used by the Group for other
purposes such as strategic planning and budgeting. The other scenarios represent more optimistic and more
pessimistic outcomes. The Group has identified and documented key drivers of credit risk and credit losses for each
portfolio of financial instruments and, using an analysis of historical data, has estimated relationships between
macroeconomic variables, credit risk, and credit losses.

(vi) Assessment of significant increase in credit risk (SICR)

At each reporting date, the Group assesses whether there has been a significant increase in credit risk for exposures
since initial recognition by comparing the risk of default occurring over the remaining expected life from the reporting
date and the date of initial recognition. The assessment considers borrower-specific quantitative and qualitative
information without consideration of collateral, and the impact of forward-looking macroeconomic factors.

The common assessments for SICR on retail and non-retail portfolios include macroeconomic outlook, management
judgement, delinguency and monitoring. Forward-looking macroeconomic factors are a key component of the
macroeconomic outlook. The importance and relevance of each specific macroeconomic factor depends on the type
of product, characteristics of the financial instruments and the borrower and the geographical region. Quantitative
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models may not always be able to capture all reasonable and supportable information that may indicate a significant
increase in credit risk. Qualitative factors may be assessed to supplement the gap. Examples of situations include
changes in adjudication criteria for a particular group of borrowers; changes in portfolio composition; and natural
disasters impacting certain portfolios. With regards to delinquency and monitoring, there is a rebuttable presumption
that the credit risk of the financial instrument has increased since initial recognition when contractual payments are
more than 30 days overdue.

Retail portfolio — For retail exposures, a significant increase in credit risk cannot be assessed using forward looking
information at an individual account level. Therefore, the assessment must be done at the segment level. Segment
migration thresholds exist for each PD model by product which considers the proportionate change in PD as well as the
absolute change in PD. The thresholds used for PD migration are reviewed and assessed at least annually, unless there
is a significant change in credit risk management practices in which case the review is brought forward.

Non-retail portfolio — The Group uses a risk rating scale (IG codes) for its non-retail exposures. All non-retail exposures
have an IG code assigned that reflects the probability of default of the borrower. Both borrower specific and non-
borrower specific (i.e. macroeconomic) forward looking information is considered and reflected in the IG rating.
Significant increase in credit risk is evaluated based on the migration of the exposures among |G codes.

(vii) Expected life

When measuring expected credit loss, the Group considers the maximum contractual period over which the Group

is exposed to credit risk. All contractual terms are considered when determining the expected life, including
prepayment, and extension and rollover options. For certain revolving credit facilities, such as credit cards, the expected
life is estimated based on the period over which the Group is exposed to credit risk and how the credit losses are
mitigated by management actions.

(viii) Presentation of allowance for credit losses in the Consolidated Statement of Financial Position
Financial assets measured at amortized cost: as a deduction from the gross carrying amount of the financial assets;

Debt instruments measured at fair value through other comprehensive income: no allowance is recognized in the
consolidated statement of financial position because the carrying value of these assets is their fair value. However,
the allowance determined is presented in the accumulated other comprehensive income; and

+ Off-balance sheet credit risks include undrawn lending commitments, letters of credit and letters of guarantee:
as a provision in other liabilities.

(ix) Modified financial assets

If the terms of a financial asset are modified or an existing financial asset is replaced with a new one, an assessment
is made to determine if the existing financial asset should be derecognized. Where a modification does not result

in derecognition, the date of origination continues to be used to determine SICR. Where a modification results

in derecognition, the new financial asset is recognized at its fair value on the modification date. The modification date
is also the date of origination for this new asset.

The Group may modify the contractual terms of loans for either commercial or credit reasons. The terms of a loan

in good standing may be modified for commercial reasons to provide competitive pricing to borrowers. Loans are also
modified for credit reasons where the contractual terms are modified to grant a concession to a borrower that may
be experiencing financial difficulty.

For all financial assets modifications of the contractual terms may result in derecognition of the original asset when the
changes to the terms of the loans are considered substantial. These terms include interest rate, authorized amount,
term, or type of underlying collateral. The original loan is derecognized and the new loan is recognized at its fair value.
The difference between the carrying value of the derecognized asset and the fair value of the new asset is recognized
in profit or loss.

For all loans, performing and credit-impaired, where the modification of terms did not result in the derecognition

of the loan, the gross carrying amount of the modified loan is recalculated based on the present value of the modified
cash flows discounted at the original effective interest rate and any gain or loss from the modification is recorded in the
provision for credit losses line in profit or loss.
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(x) Definition of default

The Group considers a financial instrument to be in default as a result of one or more loss events that occurred after the
date of initial recognition of the instrument and the loss event has a negative impact on the estimated future cash flows
of the instrument that can be reliably estimated. This includes events that indicate:

significant financial difficulty of the borrower;

default or delinquency in interest or principal payments;

high probability of the borrower entering a phase of bankruptcy or a financial reorganization;

measurable decrease in the estimated future cash flows from the loan or the underlying assets that back the loan.

The Group considers that default has occurred and classifies the financial asset as impaired when it is more than

90 days past due, with the exception of credit card receivables that are treated as defaulted when 180 days past due,
unless reasonable and supportable information demonstrates that a more lagging default criterion is appropriate.
(xi) Write-off policy

The Group writes off an impaired financial asset (and the related impairment allowance), either partially or in full, when
there is no realistic prospect of recovery. Where financial assets are secured, write-off is generally after receipt of any
proceeds from the realization of security. In circumstances where the net realizable value of any collateral has been
determined and there is no reasonable expectation of further recovery, write-off may be earlier. Credit card receivables
180 days past due are written-off. In subsequent periods, any recoveries of amounts previously written off are credited
to the provision for credit losses in Profit or Loss.

(f) Property and equipment

(i) Recognition and measurement

Property and equipment are carried at cost less accumulated depreciation and impairment losses.

Cost includes expenditures that are directly attributable to the acquisition of the asset. The cost of self-constructed
assets includes the cost of materials and direct labour and any other cost directly attributable to bringing the asset
to a working condition for its intended use. Purchased software that is integral to the functionality of the related
equipment is capitalised as part of that equipment. The Group has not incurred any significant expenditure on
software that is not an integral part of related hardware as classified under property and equipment.

Any gain or loss on disposal of an item of property and equipment is recognised within other income in profit or loss.
(ii) Subsequent cost

The cost of replacing part of an item of property and equipment is recognised in the carrying amount of the item
if it is probable that the future economic benefits embodied within the part will flow to the Group over a period
exceeding one year and its cost can be measured reliably. The cost of the day-to-day servicing of property and
equipment is recognised in profit or loss as incurred.

(iii) Depreciation

Depreciation and amortisation are provided, on the straight-line basis, over the estimated useful lives of the respective
assets at the following rates:

Buildings 40 years
Equipment and furniture 3to 10 years
Leasehold improvements over the term of the respective leases or if shorter, the life of the asset.

Depreciation methods, useful lives and residual values are reviewed, and adjusted if appropriate, at each reporting
date. Assets that are subject to amortisation are reviewed for impairment whenever events or changes in circumstances
indicate the carrying amount may not be recoverable.
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(g) Leases

The Group has applied IFRS 16 using the modified retrospective approach and therefore the comparative information
has not been restated and is reported under IAS 17. Accounting policies prior to November 1, 2019 under IAS 17 are
disclosed separately.

Policy applicable from November 1, 2019

At inception of a contract, the Group assesses whether a contract is, or contains, a lease. A contract is a lease if the contract
conveys the right to control the use of an identified asset for a period of time in exchange for consideration. To assess whether
a contract conveys the right to control the use of an identified asset, the Group uses the definition of a lease in IFRS 16.

(i) As alessee

The Group recognizes a right-of-use (“ROU”) asset and a lease liability at the lease commencement date. An ROU asset
represents a lessee’s right to use an underlying asset for the lease term. The ROU asset is initially measured at cost,
which is based on the initial amount of the lease liability, and any direct costs incurred, any lease payments made

at or before the commencement date net of lease incentives received, and estimated decommissioning costs.

The ROU asset is subsequently measured at cost less accumulated depreciation and accumulated impairment losses,
if any. The ROU asset is depreciated using the straight-line method from the commencement date to the earlier of the
end of the useful life of the ROU asset or the end of the lease term. The depreciation is recorded in Depreciation and
Amortization in profit or loss. In addition, the ROU asset is adjusted for certain remeasurements of the lease liability.

At commencement date, the Group initially measures the lease liability at the present value of the future lease
payments, discounted using the Group ’s incremental borrowing rate. The Group ’s discount rate is based on the
borrowing rate on its debt of different maturities that match the term of the lease. The discount rate is also dependent
on the Group’s credit risk and economic environment in which the lease is entered.

The lease liability is subsequently measured at amortized cost using the effective interest method. It is re-measured

if the Group changes its assessment of whether it will exercise a purchase, extension or termination option. When the
lease liability is re-measured in this way, a corresponding adjustment is made to the carrying amount of the ROU asset,
or is recorded in profit or loss if the carrying amount of the right-of-use asset has been reduced to zero.

The Group presents ROU assets in “Property and equipment” and lease liabilities in “Other liabilities” in the
Consolidated Statement of Financial Position.

(ii) Short-term leases and leases of low-value assets

The Group has elected not to recognize ROU assets and lease liabilities for short-term leases of assets that have a lease
term of 12 months or less and leases of low-value assets. The Group recognizes the lease payment associated with these
leases as an expense on a straight-line basis over the lease term.

(iii) Determining lease term

The Group’s expectation of exercising the option to renew a lease is determined by assessing if the Group is “reasonably
certain” to exercise that option. The Group will be reasonably certain to exercise an option when factors create a
significant economic incentive to do so. This assessment requires a significant level of judgement as it is based on
current expectations of future decisions. The Group considers the following criteria when determining whether it has

an economic incentive that makes it reasonably certain to exercise an option: key locations for its branch network,
locations on which the Group has spent significant capital on renovation work, contribution to profit, value of locations
based on current economic environment and the remaining term of existing leases.

(iv) As a lessor
When the Group acts as a lessor, it determines at lease inception whether the lease is a finance lease or an operating lease.

To classify each lease, the Group makes an overall assessment of whether the lease transfers substantially all of the risks
and rewards incidental to ownership of the underlying asset. If this is the case, then the lease is a finance lease; if not,
then it is an operating lease. As part of this assessment, the Group considers certain indicators such as whether the
lease is for the major part of the economic life of the asset.
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Policy applicable before November 1, 2019
(v) Lease payments — Lessee

Payments made under operating leases are recognised in profit or loss on the straight-line basis over the term of the
lease. Lease incentives received are recognised as an integral part of the total lease expense, over the term of the lease.

Minimum lease payments made under finance leases are apportioned between the finance expense and the reduction
of the outstanding liability. The finance expense is allocated to each period during the lease term so as to produce
a constant periodic rate of interest on the remaining balance of the liability.

(vi) Leased assets — Lessee

Assets held by the Group under leases that transfer to the Group substantially all of the risks and rewards of ownership
are classified as finance leases. The leased asset is initially measured at an amount equal to the lower of its fair value
and the present value of the minimum lease payments. Subsequent to initial recognition, the asset is accounted for in
accordance with the accounting policy applicable to that asset.

Assets held under other leases are classified as operating leases and are not recognised in the Group’s consolidated
statement of financial position.

(vii) Leased assets — Lessor

If the Group is the lessor in a lease agreement that transfers substantially all of the risks and rewards incidental
to ownership of the asset to the lessee, then the arrangement is classified as a finance lease and a receivable equal
to the net investment in the lease is recognised and presented within loans and advances.

(h) Taxation

Income tax expense comprises current tax and the change in deferred tax. It is recognised in Profit or Loss except to the
extent that it relates to items recognised directly in equity or in OCI. Current tax comprises the higher of tax payable

calculated on the basis of the expected taxable income for the year, using the tax rate enacted by the reporting date

and business levy, green fund levy and any adjustment of tax payable for previous years.

Deferred tax is recognised on all temporary differences arising between the carrying amounts for financial reporting
purposes and the amounts used for taxation purposes, except differences relating to the initial recognition of assets

or liabilities which affect neither accounting nor taxable income (loss). Net deferred tax assets are reduced to the extent
that it is no longer probable that the related tax benefit will be realised.

Deferred tax is calculated on the basis of the tax rate that is expected to apply to the period when the asset is realised
or the liability is settled. The effect on deferred tax of any changes in the tax rate is charged to Profit or Loss, except
to the extent that it relates to items previously charged or credited directly to equity.

In determining the amount of current and deferred tax, the Group considers the impact of tax exposures, including
whether additional taxes and interest may be due. This assessment relies on estimates and assumptions and may
involve a series of judgements about future events. New information may become available that causes the Group

to change its judgement regarding the adequacy of existing tax liabilities; such changes to tax liabilities would impact
income tax expense in the period in which such a determination is made.

Deferred tax assets and liabilities are offset when there is a legally enforceable right to offset current tax assets against
current tax liabilities and when the deferred tax assets and liabilities relate to taxes levied by the same taxation
authority on either the same taxable entity or different taxable entities where there is an intention to settle the balances
on a net basis.

Deferred tax assets are recognised for unused tax losses to the extent that it is probable that future taxable profits will
be available against which they can be used.

(i) Policyholders’ funds

Provision for future policy benefits are calculated using the Caribbean Policy Premium Method of valuation. Under this
method, explicit allowance is made for all future benefits and expenses under the policies. The premiums, benefits and
expenses for each policy are projected and the resultant future cash flows are discounted back to the valuation date
to determine the reserves.
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The process of calculating policy reserves necessarily involves the use of estimates concerning such factors as mortality
and morbidity rates, future investment yields and future expense levels. Consequently, these liabilities include
reasonable provisions for adverse deviations from the estimates. An actuarial valuation is prepared monthly.

Any adjustment to the reserve is reflected in the year to which it relates.

(j) Employee benefits
(i) Short-term

Employee benefits are all forms of consideration given by the Group in exchange for service rendered by employees.
These include current or short-term benefits such as salaries, bonuses, NIS contributions, annual leave, and
non-monetary benefits such as medical care and loans; post-employment benefits such as pensions; and other
long-term employee benefits such as termination benefits.

Employee benefits that are earned as a result of past or current service are recognised in the following manner:
short-term employee benefits are recognised as a liability, net of payments made, and charged as an expense.
Post-employment benefits are accounted for as described below.

(i) Post-employment

Independent qualified actuaries carried out a valuation of the Group’s significant post-employment benefits as at
October 31, 2018. The results of that valuation were projected to October 31, 2020 and have been included in the
calculation of the post-employment benefit liability as necessary. The next valuation will be as at October 31, 2021.

Pension obligations

Scotiabank operates a non-contributory defined-benefit pension plan covering the majority of the Group’s employees.
The funds of the plan are administered by fund managers appointed by the Trustees of the plan. The pension plan is
generally funded by payments from the Group, taking account of the recommendations of independent qualified actuaries.

The Group's net pension obligation is calculated separately for each plan by estimating the amount of future benefit
that employees have earned in the current and prior periods, discounting that amount and deducting the fair value
of any plan assets.

The calculation of the defined benefit obligations is performed annually by a qualified actuary using the projected unit
credit method. When the calculation results in a potential asset for the Group, the recognised asset is limited to the
present value of economic benefits available in the form of any future refunds from the plan or reductions in future
contributions to the plan. To calculate the present value of economic benefits, consideration is given to any applicable
minimum funding requirements.

Remeasurements of the net defined benefit liability, which comprise actuarial gains and losses, the return on plan assets
(excluding interest) and the effect of the asset ceiling (if any, excluding interest), are recognised immediately in OCI.

The Group determines the net interest expense (income) on the net defined benefit liability (asset) for the period by
applying the discount rate used to measure the defined benefit obligation at the beginning of the annual period to the
net defined benefit liability (asset) during the period as a result of contributions and benefit payments.

Net interest expense and other expenses related to defined benefit plans are recognised in personnel expenses in profit
or loss.

The existing defined-benefit pension plan will be closed to future pension service accrual as of October 31, 2020.
Pension benefits accrued up to October 31, 2020 for the Group’s employees will continue to be administered under
the defined-benefit pension plan and paid on retirement as per existing policies. On November 1, 2020, Scotiabank will
begin operating a defined contribution pension plan in which all future pension service will be earned for the Group’s
employees. This new plan will also be non-contributory but additional voluntary contributions will be permitted.

Other post-employment benefits

Scotiabank provides post-employment medical and life assurance benefits for retirees of the Group. The entitlement
to this benefit is usually based on the employees remaining in service up to retirement age and the completion

of a minimum service period. The method of accounting used to recognise the liability is similar to that for the defined
benefit plan.
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(k) Acceptances, guarantees and letters of credit

Financial guarantees are contracts that require the Group to make specified payments to reimburse the holder for
a loss that occurs because a specified debtor fails to make payment when it is due in accordance with the terms
of a debt instrument.

‘Loan commitments’ are firm commitments to provide credit under pre-specified terms and conditions.

The Group’s commitments under acceptances, guarantees and letters of credit have been excluded from these
consolidated financial statements because they do not meet the criteria for recognition. These commitments

as at October 31, 2020 total $1,071 million (2019: $925 million). In the event of a call on these commitments, the Group
has equal and offsetting claims against its customers.

The Group measures allowance for credit losses on loan commitments. Refer to Note 3 (t).
() Assets under administration

Assets that are not beneficially owned by the Group, but are under its administration, have been excluded from these
consolidated financial statements. Assets under administration as at October 31, 2020 totaled $3.220 billion (2019:
$3.822 billion).

(m) Deposit liabilities

Deposits from customers are the Group’s source of funds. Deposits are initially measured at fair value and subsequently
measured at their amortised cost using the effective interest method.

The estimated fair values of deposit liabilities are assumed to be equal to their carrying values, since the rates of interest
that they bear are not materially different from current market rates and discounting the contractual cash flows would
approximate the carrying values.

(n) Dividend income

Dividend income is recognised when the right to receive income is established. Dividends are presented in net income
from financial instruments at FVTPL.

Dividends that are proposed and declared after the reporting date are not shown as a liability on the consolidated
statement of financial position but are disclosed as a note to these consolidated financial statements.

(o) Impairment of non-financial assets

The carrying amounts of the Group’s assets, other than deferred tax assets (see Note 3 (h)) are reviewed at each
reporting date to determine whether there is any indication of impairment. If any such indication exists for that asset,
that asset’s recoverable amount is estimated.

An impairment loss is recognised whenever the carrying amount of an asset or its cash-generating unit exceeds
its recoverable amount. Impairment losses are recognised in Profit or Loss.

The recoverable amount of other assets is the greater of their value in use and their fair value less costs to sell.
In assessing value in use, the estimated future cash flows are discounted to their present value using a pre-tax
discount rate that reflects current market assessments of the time value of money and the risks specific to the asset.

For an asset that does not generate largely independent cash inflows, the recoverable amount is determined for the
cash-generating unit to which the asset belongs.

An impairment loss is reversed if there has been a change in the estimates used to determine the recoverable amount.

An impairment loss is reversed only to the extent that the asset’s carrying amount does not exceed the carrying amount
that would have been determined, net of depreciation or amortisation, if no impairment loss had been recognised.
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(p) Insurance contracts — recognition and measurement
Insurance contracts

These contracts insure human life events (for example, death or permanent disability) over a long duration. The
accounting treatment differs according to whether the contract bears investment options or not. Under contracts that
do not bear investment options, premiums are recognised as income when they become payable by the contract holder
and benefits are recorded as an expense when they are incurred.

Under contracts that bear an investment option, insurance premiums received are initially recognised directly

as liabilities. These liabilities are increased by credited interest and are decreased by policy administration fees,
mortality and surrender charges and any withdrawals; the resulting liability is included in the Provision for Future
Policy Benefits and Other Policyholders’ Liabilities which are disclosed in Note 16. Income consists of fees deducted
for mortality, policy administration, and surrenders.

Insurance contract liabilities are determined by an independent actuary using the Caribbean Policy Premium Method
of valuation as discussed in accounting policy 3(i). These liabilities are, on valuation, adjusted through profit or loss
to reflect the valuation determined under the Caribbean Policy Premium Method.

Contracts entered into by the Group with reinsurers under which the Group is compensated for losses on one or more
contracts issued by the Group and that meet the classification requirements for insurance contracts are classified as
reinsurance contracts held. Contracts that do not meet these classification requirements are classified as financial assets.

The benefits to which the Group is entitled under its reinsurance contracts held are recognised as reinsurance assets.
These assets consist of balances due from reinsurers. Amounts recoverable from or due to reinsurers are measured
consistently with the amounts associated with the reinsured insurance contracts and in accordance with the terms
of each reinsurance contract. Reinsurance liabilities are primarily premiums payable for reinsurance contracts and are
recognised as an expense when due.

Reinsurance contracts held

The Group assesses its reinsurance assets for impairment on an annual basis. If there is objective evidence that the
reinsurance asset is impaired, the Group reduces the carrying amount of the reinsurance asset to its recoverable
amount and recognises that impairment loss in the Consolidated Statement of Profit or Loss and Other Comprehensive
Income. The Group gathers the objective evidence that a reinsurance asset is impaired using the same process adopted
for financial assets held at amortised cost. The impairment loss is calculated following the same method used for
financial assets. These processes are described in accounting policy 3(e).

(g) Insurance and investment contracts - classification

The Group issues policy contracts that transfer insurance and/or financial risk from the policyholder. Insurance risk
is defined as an insured event that could cause an insurer to pay significant additional benefits in a scenario that has
a discernable effect on the economics of the transaction.

Insurance contracts transfer insurance risk and may also transfer financial risk. Investment contracts transfer financial
risk and no insurance risk. Financial risk includes credit risk, liquidity risk and market risk.

(r) Goodwill

Goodwill represents the excess of the cost of acquisition over the fair value of the Group’s share of the net identifiable
assets of the acquired subsidiary/associate at the date of acquisition. Goodwill on acquisition of associates is included

in investments in associates. Goodwill is tested annually for impairment and is carried at cost less accumulated impairment
losses. Gains and losses on the disposal of an entity include the carrying amount of goodwill relating to the entity sold.

(s) Provisions

A provision is recognised, if as a result of a past event, the Group has a present legal or constructive obligation that can
be estimated reliably, and it is probable that an outflow of economic benefits will be required to settle the obligation.

A provision for bank levies is recognised when the condition that triggers the payment of the levy is met. If a levy
obligation is subject to a minimum activity threshold so that the obligatory event is reaching a minimum activity, then
a provision is recognised when that minimum activity threshold is reached.
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(t) New, revised and amended standards and interpretations that became effective during the year

Certain new, revised and amended standards and interpretations came into effect during the current financial year.
The Group has assessed them and has adopted those which are relevant to its financial statements:

IFRS 16, LEASES

. On November 1, 2019, the Group adopted IFRS 16, Leases. The new standard replaces the previous standard IAS 17,
Leases. IFRS 16 results in lessees accounting for most leases within the scope of the standard in a manner similar to the
way in which finance leases were accounted for under IAS 17. Lessor accounting remains largely unchanged under IFRS 16.

IFRS 16 applies to all leases with the exception of assets within the scope of IAS 38 Intangible Assets. IFRS 16 requires
lessees to recognize a right-of-use (ROU) asset and a corresponding lease liability on the statement of financial position.
The ROU asset will be amortized over the length of the lease, and the financial liability measured at amortized cost. The
Group will also recognize amortization expense on the ROU asset in non-interest expenses and interest expense on the
lease liability in interest expenses, in the consolidated statement of profit or loss and other comprehensive income.

The Group applied IFRS 16 on a modified retrospective approach and opted not to restate comparative periods.
The Group applied the following transition options available under the modified retrospective approach:

- Measure the ROU asset at the date of initial application as equal to lease liability.

- Not apply IFRS 16 to operating leases with a remaining lease term of less than 12 months (short-term leases)
or low value assets.

- Not apply IFRS 16 to leases of intangible assets.

The adoption of IFRS 16 increased Property and Equipment by $151 million and increased Other Liabilities by the same
amount. This amount represents real estate leases recognised as a ROU asset and a corresponding increase in lease
liabilities. There was no impact on shareholder’s equity

IIl.  Impact on transition

On transition to IFRS 16, the Group recognized additional right-of-use assets and additional lease liabilities. The impact
on transition is summarised below.

November 1, 2019

$
Right-of-Use assets presented in property, plant and equipment (Note 11) 151,242
Deferred tax asset 52,934
Deferred tax liability (52,934)
Lease liabilities (Note 27) (151,242)

Retained earnings -

For the impact of IFRS 16 on profit or loss for the period, see Note 27. For the details of accounting policies under IFRS
16 and IAS 17, see Note 3(g).
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3. Significant Accounting Policies / (t) New, revised and amended standards and interpretations that became effective during the year (Continued)

Ill. ' When measuring lease liabilities for leases that were classified as operating leases, the Group discounted lease
payments using its incremental borrowing rate at November 1, 2019. The weighted-average rate applied is 5.26%.

November 1, 2019

$
Operating lease commitments as at October 31,2019 40785
as disclosed in the Group ’s financial statements ’
Extension options 161,284
Discounted using the incremental borrowing rate as at November 1, 2019 50,827
Lease liabilities recognised at November 1, 2019 151,242

Other standards

The following amended standards did not have a significant impact on the Group’s consolidated financial statements.
Effective November 1, 2019

- Amendment to IFRS 9 Financial Instruments: prepayment features with negative compensation

« IFRIC 23 Uncertainty over Income Tax Treatments

- Amendments to IAS 19, Employee Benefits: Plan Amendment, Curtailment or Settlement

- Amendments to IAS 28, Investments in Associates and Joint Ventures: Long-term interests in Associates and Joint
Ventures

- Annual Improvements to IFRS Standards: various standards
(u) New standards, amendments and interpretations not yet adopted

A number of new standards, amendments to standards and interpretations are effective for annual periods beginning
on or after January 1, 2021. The Group has not early adopted any of them and therefore they have not been applied

in preparing these consolidated financial statements. The new standards and amendments listed below are those that
are most likely to have an impact on the Group's performance, financial position or disclosures.

IFRS 17, INSURANCE CONTRACTS

IFRS 17, Insurance Contracts, which is effective for annual reporting periods beginning on or after January 1, 2023,
provides a comprehensive principle-based framework for the measurement and presentation of all insurance contracts.
The new standard will replace IFRS 4 Insurance Contracts and requires insurance contracts to be measured using
current fulfillment cash flows and for revenue to be recognized as the service is provided over the coverage period.

The Group is assessing the impact that this new standard will have on its 2024 consolidated financial statements.

The following amended standards are not expected to have a significant impact on the Group’s consolidated
financial statements.

Effective November 1, 2020
- Revised Conceptual Framework for Financial Reporting
- Amendment to IFRS 3, Business Combinations: Definition of a business

- Amendments to IAS 1, Presentation of Financial Statements and IAS 8, Accounting Policies, Changes in Accounting
Estimates and Errors: Definition of material

- Amendments to IFRS 9, Financial Instruments: Recognition and Measurement and IFRS 7, Financial Instruments:
Disclosures
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3. Significant Accounting Policies / (u) New standards, amendments and interpretations not yet adopted (Continued)

Effective November 1, 2021

- Amendments to IFRS 9, Financial Instruments, IAS 39, Financial Instruments: Recognition and Measurement,
I[FRS 7 Financial Instruments: Disclosures, IFRS 4, Insurance Contracts and IFRS 16, Leases

- Amendment to IFRS 1, First-time Adoption of International Financial Reporting Standards, IFRS 9, Financial Instruments
Effective November 1, 2022

- Amendments to IFRS 3, Business Combinations

- Amendments to IAS 16, Property, Plant and Equipment

- Amendments to IAS 37, Provisions, Contingent Liabilities and Contingent Assets

(v) Segment reporting

An operating segment is a distinguishable component of the Group that is engaged in business activities from

which it may earn revenues and incur expenses, including revenues and expenses that relate to transactions with any
of the Group’s other components, whose operating results are reviewed regularly by management to make decisions

about resource allocation to each segment and assesses its performance, and for which discrete financial information
is available.

(w) Comparative figures
Certain comparative figures have been amended to conform to the current year’s presentation.

A current tax amount recoverable of $4.4 million was reclassified from taxation payable to taxation recoverable.
A non-current tax recoverable amount of $17.2 million was reclassified from taxation payable to other liabilities.

Deposits with Central Bank have been further disaggregated to distinguish between the amounts required to meet
reserve requirements and surplus deposits. The surplus deposits have been included in the cash flow statement
as cash.

4. USE OF JUDGEMENTS AND ESTIMATES

In preparing these consolidated financial statements, management has made judgments, estimates and assumptions
that affect the application of the Group’s accounting policies and the reported amount of assets, liabilities, income
and expenses and contingent assets and contingent liabilities. Actual results may differ from these estimates.

Estimates and underlying assumptions are reviewed on an ongoing basis. Revisions to estimates are
recognized prospectively.

(a) Judgements

Information about judgements made in applying accounting policies that have the most significant effects on the
amounts recognised in these consolidated financial statements are described below:

(i) Classification of financial assets

The Group's accounting policies provide scope for assets and liabilities to be designated on inception into different
accounting categories based on the assessment of the business model within which the assets are held and assessment
of whether the contractual terms of the financial asset are SPPI on the principal amount outstanding.

(ii) Determination of control over investees

Factors considered in the determination of control are set out in accounting policy 2(d).
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4. Use of Judgements and Estimates (Continued)

(b) Assumptions and estimation uncertainties

Information about assumptions and estimation uncertainties that have a significant risk of resulting in a material adjustment
in the next financial year to amounts reported as at and for the year ended October 31, 2020 is included below:

(i) Allowances for credit losses

The Group’s allowance calculations are outputs of complex models with a number of underlying assumptions regarding
the choice of variable inputs. Some of the key drivers include the following:

- Changes in risk ratings of the borrower or instrument reflecting changes in their credit quality;
- Changes in the volumes of transactions;

- Changes in the forward-looking macroeconomic environment reflected in the variables used in the models such
as GDP growth, unemployment rates, commodity prices, and house price indices, which are most closely related
with credit losses in the relevant portfolio;

- Changes in macroeconomic scenarios and the probability weights assigned to each scenario; and

Borrower migration between the three stages which can result from changes to any of the above inputs and
assumptions.

(ii) Determining fair values with significant unobservable inputs

The determination of fair value for financial assets and financial liabilities for which there is no observable market price
requires the use of valuation techniques as described in accounting policy 3(c)(ii). For financial instruments that trade
infrequently and have little price transparency, fair value is less objective, and requires varying degrees of judgment
depending on liquidity, concentration, uncertainty of market factors, pricing assumptions and other risks affecting the
specific instrument.

(iii) Measurement of defined benefit obligations

The key actuarial assumptions which underpin the value of the Group’s defined benefit obligations are described
in Note 12.12.

(iv) Estimate of future payments and premiums arising from long-term insurance contracts

The determination of the liabilities under long-term insurance contracts is dependent on estimates made by the
appointed actuary. Estimates are made as to the expected number of deaths for each of the years in which the Group
is exposed to risk. The appointed actuary bases these estimates on standard industry and international mortality tables
that reflect recent historical mortality experience, adjusted where appropriate to reflect the Group’s own experience.

For contracts that insure the risk of longevity, appropriate but not excessively prudent allowance is made for expected
mortality improvements. The estimated number of deaths determines the value of the benefit payments and the value
of the valuation premiums.

The main source of uncertainty is that epidemics such as AIDS, and wide-ranging lifestyle changes, such as eating,
smoking and exercise habits, could result in future mortality being significantly worse than in the past for the age groups
in which the Group has significant exposure to mortality risk. However, continuing improvements in medical care and
social conditions could result in improvements in longevity in excess of those allowed for in estimates used to determine
the liability for contracts where the Group is exposed to longevity risk.

The following shows the sensitivity of the liabilities to a change in assumptions:
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4. Use of Judgements and Estimates / (b) Assumptions and estimation uncertainties
/ (iv) Estimate of future payments and premiums arising from long-term insurance contracts (Continued)

2020 2019

$ $

Interest rates decrease by 1% (641) (2,417)
Interest rates increase by 1% 2,130 3144
Mortality increases by 10% 13,686 12,429
Mortality decreases by 10% (14,255) (12,924)
Expenses increase by 10% 7,457 6,974
Expenses decrease by 10% (7,434) (6,961)
Lapses and withdrawals increase by 10% 15,414 15,492
Lapses and withdrawals decrease by 10% (17,374) (17,480)

For contracts without fixed terms, it is assumed that the Group will be able to increase mortality risk charges in future
years in line with emerging mortality experience.

Estimates are also made as to future investment income arising from the assets backing long-term insurance contracts.
These estimates are based on current market returns as well as expectations about future economic and financial
developments.

For long-term contracts with fixed and guaranteed terms, estimates are made in two stages. Estimates of future deaths,
voluntary terminations and partial withdrawal of policy funds, investment returns and administration expenses are
made at the inception of the contract and form the assumptions used for calculating the liabilities at the inception of
the contract.

A margin of risk and uncertainty is added to these assumptions. New estimates are made each subsequent year
based on updated company and intercompany experience studies and updated economic forecasts. The valuation
assumptions are altered to reflect these revised best estimate assumptions. The margins for risk and uncertainty may
also be altered if the underlying level of uncertainty in the updated assumption has changed. The financial impact

of revisions to best estimate assumptions or the related margins is recognised in the accounting period in which the
change is made.

(v) Taxation

Estimates are required in determining the provision for income taxes. There are some transactions and calculations

for which the ultimate tax determination is uncertain during the ordinary course of business. The Group recognises
liabilities for possible tax issues based on estimates of whether additional taxes will be due. Where the final tax outcome
of these matters is different from the amounts that were initially recorded, such differences will impact the income tax
and deferred tax provisions in the period in which such determination is made.
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2020 2019
$ $
5. LOANS AND ADVANCES TO BANKS AND RELATED COMPANIES
Due from related companies 35,130 32,162
Due from other banks 305,401 338,522
Cheques and other instruments in the course of clearing 97,316 62,406
437,847 433,090
Allowance for credit losses (310) (259)
437,537 432,831
Maturity of assets
Assets with original maturity date less than 3 months 437,537 432,831
Analysis of movement in loss allowance
Allowance, beginning of year 259 26
Impairment charge for the year (Note 8.6) 51 233
Allowance, end of year 310 259
6. TREASURY BILLS
Government of Trinidad and Tobago 1,856,254 1,737126
Government of United States of America 1,520,335 1,744114
Government of Canada 78,640 77944
3,455,229 3,559,184
Maturity of Assets
Assets with original maturity date over 3 months 3,455,229 3,559184

7. DEPOSITS WITH CENTRAL BANK

In accordance with the Financial Institutions Act, 2008, Scotiabank is required to hold and maintain, as a non-interest
bearing deposit with the Central Bank of Trinidad and Tobago, a cash reserve balance equivalent to 14% (2019: 17%)
of total prescribed liabilities in the Primary reserve.

2020 2019
$ $
Primary reserve 2,371,027 2,610,272
Surplus deposits 1,986,580 660,860
4,357,607 3,271132

8. LOANS TO CUSTOMERS
Loans and advances to customers 16,497,316 16,314,117
ECL allowance (408,342) (280,761)
Total loans net of ECL allowance 16,088,974 16,033,356
Interest receivable 185,435 62,136
Total loans to customers 16,274,409 16,095,492
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8. Loans to Customers (Continued)

8.1 LOANS AND ADVANCES TO CUSTOMERS

2020
Gross ECL Interest Carrying
loans  allowance receivable amount
$ $ $ $
Loans and advances to customers
Commercial loans 4,638,107 (45,714) 50,394 4,642,787
Retail loans 11,859,209 (362,628) 135,041 11,631,622

16,497,316  (408,342) 185,435 16,274,409

2019

Gross ECL Interest Carrying
loans  allowance receivable amount
$ $ $ $

Loans and advances to customers
Commercial loans 4,406,291 (38,930) 15,890 4,383,251
Retail loans 11,907,826 (241,831) 46,246 11,712,241
16,314,117 (280,761) 62,136 16,095,492

8.2 CONCENTRATION OF CREDIT

The Group monitors concentrations of credit risk by sector based on the volume of loans granted to retail and
commercial customers based on their industry sector. An analysis of concentrations of credit risk from loans to
customers is shown below.

2020 2019

$ $

Mortgages — residential 6,951,716 6,734,209
Mortgages — commercial 225,499 166,073
Consumer 4,746,233 5194160
Energy and petrochemical 944,824 940,723
Construction and engineering 611,235 201117
Distributive trades 632,653 707,730
Communication and transport 59,898 72,527
Manufacturing and assembly 1,014,401 923,861
Financial services 408,576 436,741
Business and personal services 880,149 907,942
Hospitality industry 17,369 23,584
Agriculture 4,763 5,450
16,497,316 16,314,117
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8. Loans to Customers (Continued)

8.3 IMPAIRED LOANS

Gross impaired loans represent those loans which are classified as Stage 3.

2020
Gross Allowance
impaired for credit
loans losses Net
$ $ $
Loans and advances to customers
Commercial loans 94,522 (32,620) 61,902
Retail loans 267173 (118,164) 149,009
361,695 (150,784) 210,911
2019
Gross Allowance
impaired for credit
loans losses Net
$ $ $
Loans and advances to customers
Commercial loans 89,257 (28,465) 60,792
Retail loans 282,487 (60,634) 221,853
371,744 (89,099) 282,645
8.4 ALLOWANCE FOR CREDIT LOSSES
2020
Stage 1 Stage 2 Stage 3 Total
$ $ $ $
Loans and advances to customers
Commercial loans (8,768) (4,326) (32,620) (45,714)
Retail loans (90,546) (153,918) (118,164) (362,628)
(99,314) (158,244) (150,784) (408,342)
2019
Stage 1 Stage 2 Stage 3 Total
$ $ $ $
Loans and advances to customers
Commercial loans (4,334) (6137) (28,465) (38,930)
Retail loans (59,743) (121,454) (60,634) (241,831)
(64,077) (127,585) (89,099) (280,761)
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8. Loans to Customers (Continued)

8.5 ANALYSIS OF MOVEMENT IN ECL ALLOWANCE 2020 2019
$ $
Allowance, beginning of year 280,761 263,851
Impairment charge for the year 259,469 171,526
Write-offs (131,888) (154,616)
Net increase in ECL allowance 127,581 16,910
Allowance, end of year 408,342 280,761
8.6 NET IMPAIRMENT LOSS ON FINANCIAL ASSETS
Impairment charge for the year:
- Loans and advances to customers 259,469 171,526
- Undrawn credit commitments (Note 15) 22 (203)
- Loans and advances to banks and related companies (Note 5) 51 233
- Debt Investments at amortised cost (Note 9.1) (7) (6)
- Debt Investments at FVOCI (438) 45
- Modification losses 11,363 -
Recoveries (40,543) (27,249)
Total 229,917 144,346
9.1 INVESTMENT SECURITIES
Debt instruments measured at FVOCI:
- Government and state owned enterprises debt securities 2,025,239 17194,886
- Corporate debt securities - 128,169
2,025,239 1,323,055
Debt instruments measured at amortised cost:
- Government and state owned enterprises debt securities 22,000 46,687
- Allowance for impairment (2) (9)
21,998 46,678
Equity instruments designated as FVOCI:
- Unlisted equity securities 10,274 9,666
Equity instruments measured at FVTPL:
- Listed equity securities and mutual funds 57,014 40,208
Interest receivable 25,656 13,515
Total investment securities 2,140,181 1,433/122
Analysis of movement in loss allowance of debt instruments measured at amortised cost
Allowance, beginning of year 9 15
Impairment charge for the year (Note 8.6) (7) (6)
Allowance, end of year 2 9

The analysis of credit quality of investment securities is disclosed in Note 29.1(iv).
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9.2 INVESTMENT IN ASSOCIATED COMPANIES

The following table summarises the financial information in respect of the Group’s associated companies as per the
unaudited financial statements of Infolink and TTIPS for the year ended September 30, 2020. The table also reconciles
the summarized financial information to the carrying amount of the Group’s investment in associated companies.

2020 2019
Infolink $ $
Total assets 154,971 139,003
Total liabilities (8,779) (5,330)
Net assets 146,192 133,673
Group’s share of net assets (25%) 36,548 33,418
Carrying amount of investment in associate 36,548 33,418
Revenue 20,689 22,733
Net income 7,648 11,239
Group’s share of net income (25%) 1,912 2,810
TTIPS
Total assets 12,484 10,979
Total liabilities (372) (250)
Net assets 12,112 10,729
Group’s share of net assets (14%) 1,695 1,502
Carrying amount of investment in associate 1,695 1,502
Revenue 3,712 3,314
Net income 1,277 1,029
Group’s share of net income (14%) 179 144
Carrying amount of Infolink 36,548 33,418
Carrying amount of TTIPS 1,695 1,502
Total carrying amount of investment in associates 38,243 34,920
Group’s share of net income:
Infolink 1,912 2,810
TTIPS 179 144
Total share of net income 2,091 2,954
10. MISCELLANEOUS ASSETS
2020 2019
$ $
Accounts receivable and prepayments 37,448 14,281
Clearing items in transit 37,715 2,453
Other assets 12,476 2153
87,639 18,887
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11.1 PROPERTY AND EQUIPMENT

Land Buildings Leasehold  Equipment Capital Work Total
Improvements & Furniture in Progress
$ $ $ $ $ $

October 31,2020
Cost
At beginning of year 18,656 165,736 71,371 254159 14,798 524,720
Recognition of right-of-use asset on - 151,242 - - - 151,242
initial application of IFRS 16 (Note 27)
Adjusted balance at beginning of year 18,656 316,978 71,371 254,159 14,798 675,962
Additions - 1,701 622 15,345 19,086 36,754
Disposals/transfers (2,260) (4,038) (309) (15,862) (8,017) (30,486)
At end of year 16,396 314,641 71,684 253,642 25,867 682,230
Accumulated depreciation
At beginning of year - 56,511 18,041 195,783 - 270,335
Charge for year - 17,356 1158 11,925 - 30,439
Disposals - (2,365) - (14,678) - (17,043)
At end of year - 71,502 19199 193,030 - 283731
Net book value 16,396 243139 52,485 60,612 25,867 398,499

As at October 31, 2020, property and equipment includes right-of-use assets of $139 million related to leased branches
and office premises (Note 27).

Land Buildings Leasehold  Equipment  Capital Work Total
Improvements & Furniture in Progress
$ $ $ $ $ $

October 31, 2019
Cost
At beginning of year 18,900 166,713 66,609 250,067 18,527 520,816
Additions - 10,275 4,827 12,902 14,058 42,062
Disposals/transfers (244) (11,252) (65) (8,810) (17,787)  (387158)
At end of year 18,656 165,736 71,371 254,159 14,798 524,720
Accumulated depreciation
At beginning of year - 57175 17163 189,661 - 263,999
Charge for year - 2,727 922 13,474 - 17,123
Disposals - (3,391) (44) (7,352) - (10,787)
At end of year - 56,511 18,041 195,783 - 270,335
Net book value 18,656 109,225 53,330 58,376 14,798 254,385

There were no capitalised borrowing costs related to the acquisition of property and equipment during the year (2019: Nil).
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11.2 CAPITAL COMMITMENT

2020 2019

Contracts for outstanding capital expenditure not provided for - -
in the consolidated financial statements

Other capital expenditure authorised by the Directors not yet - -
contracted for

12. DEFINED BENEFIT PENSION FUND AND OTHER POST-EMPLOYMENT BENEFITS OBLIGATIONS

The Group contributes to a non-contributory defined-benefit pension plan (the Plan) which entitles a retired employee
to receive an annual pension payment. Employees may retire at age 63 and are entitled to receive annual payments
based on a percentage of their final salary. Employees may retire earlier than age 63 under certain conditions.

The Plan exposes the Group to actuarial risks, such as longevity risk, currency risk, interest rate risk and market risk.

The Plan is fully funded by the Group, the assets of the Plan being managed separately by the Trustee. The funding
requirements are based on the pension fund’s actuarial measurement performed by an independent qualified actuary.

The Group does not expect to pay contributions to its defined benefit pension fund in 2021 as the Plan is broadly
in balance and the defined benefit component of the Plan was closed to future service accrual from November 1, 2020.
Members will earn benefits on a defined contribution basis from this date.

The Group provides a post-employment medical plan to employees who either retire due to ill-health or retire from
the Group and whose age at retirement plus service completed is at least 75years.

Pensioners who retire after June 1, 2008 are currently eligible for post-retirement life insurance. The sum assured for
those who retired prior to June 1, 2008 is equal to 100% of their salary at retirement up to age 65 when it reduces
to 50% of salary.

12.1 AMOUNTS RECOGNISED IN THE CONSOLIDATED STATEMENT OF FINANCIAL POSITION ARE
AS FOLLOWS:

Defined Benefit Post-Employment Medical
Pension Fund and Life Benefits
2020 2019 2020 2019
$ $ $ $
Defined benefit obligation (844,253) (822,144) (154,260) (145,618)
Fair value of plan assets 857,046 846,421 - -
Net asset (liability) 12,793 24,277 (154,260) (145,618)
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12. Defined Benefit Pension Fund and Other Post-Employment Benefits Obligations (Continued)

12.2 RECONCILIATION OF CHANGE IN DEFINED BENEFIT OBLIGATION:

Defined Benefit Post-Employment Medical
Pension Fund and Life Benefits
2020 2019 2020 2019
$ $ $ $
Defined benefit obligation
at beginning of year (822,144) (783,106) (145,618) (129,673)
Current service cost (41,233) (41,010) (6,761) (5,636)
Interest cost (42,315) (40,365) (7,514) (6,697)
Experience adjustments (9,128) 23,506 235 455
Actuarial gains 37,280 (13,039) (723) (8,499)
Benefits paid 33,287 31,870 6,121 4,432
Defined benefit obligation
at end of year (844,253) (822,144) (154,260) (145,618)

12.3 RECONCILIATION OF THE FAIR VALUE OF PLAN ASSETS:

Defined Benefit Pension Fund

2020 2019

$ $

Plan assets at beginning of year 846,421 781,213
Interest income 44,409 41100
(Loss) gain on plan assets (excluding interest income) (32,292) 24,517
Group contributions 32,385 32,655
Benefits paid (33,287) (31,870)
Expenses paid (590) (1194)
Plan assets at end of year 857,046 846,421

The post-employment medical and life benefits are funded by the Group. There are no assets explicitly set aside
for this plan.

12.4 THE ACTUAL RETURN ON PLAN ASSETS IS AS FOLLOWS:

Defined Benefit Pension Fund

2020 2019

$ $

Interest income 44,409 41100
(Loss) gain on plan assets (excluding interest income) (32,292) 24,517
Actual return on plan assets 12,117 65,617

Scotiabank Trinidad and Tobago Limited — 2020 Scotiabank Annual Report | 77



Consolidated Financial Statements | Notes to the Consolidated Financial Statements

12. Defined Benefit Pension Fund and Other Post-Employment Benefits Obligations (Continued)

12.5 THE MOVEMENT IN THE ASSET AND LIABILITY RECOGNISED IN THE CONSOLIDATED

STATEMENT OF FINANCIAL POSITION AS AT OCTOBER 31 COMPRISED:

Defined Benefit
Pension Fund

Opening defined benefit liability
Net pension costs

Remeasurement recognised in other
comprehensive income

Contributions paid
Benefits paid

Closing defined benefit asset (liability)

Post-Employment Medical
and Life Benefits

2020 2019 2020 2019

$ $ $ $
24,277 (1,893) (145,618) (129,673)
(40,238) (41,395) (14,275) (12,333)
(3,631) 34,910 (488) (8,044)
32,385 32,655 - - -

- - 6,121 4,432

12,793 24,277 (154,260) (145,618)

12.6 THE AMOUNT RECOGNISED IN THE CONSOLIDATED STATEMENT OF PROFIT OR

LOSS COMPRISED:

Current service cost

Net interest on net defined benefit asset
(liability)
Administration expenses

Net pension cost

Defined Benefit
Pension Fund

Post-Employment Medical
and Life Benefits

2020 2019 2020 2019
$ $ $ $
(41,233) (41,010) (6,761) (5,636)
2,094 735 (7,514) (6,697)
(1,099) (1120) - -
(40,238) (41,395) (14,275) (12,333)

12.7 THE AMOUNT RECOGNISED IN OTHER COMPREHENSIVE INCOME COMPRISED:

Defined benefit pension fund

Post-employment medical and life benefits
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12. Defined Benefit Pension Fund and Other Post-Employment Benefits Obligations (Continued)

12.8 EXPERIENCE HISTORY:

Defined Benefit Pension Fund

2020 2019

$ $

Defined benefit obligation (844,253) (822,144)
Fair value of Plan assets 857,046 846,421
Surplus 12,793 24,277
Experience adjustment on plan assets (3,631) 34,910

12.9 EXPERIENCE HISTORY:

Post-Employment Medical

and Life Benefits

2020 2019

$ $

Defined benefit obligation (154,260) (145,618)
Deficit (154,260) (145,618)
Experience adjustment on plan liabilities (488) (8,044)

12.10 ASSET ALLOCATION:

Defined Benefit Pension Fund

2020 2019
Equity securities 36% 37%
Debt securities 57% 53%
Property 2% 2%
Other 5% 8%
Total 100% 100%

The post-employment medical and life benefits are funded by the Group.
There are no assets explicitly set aside for this plan.
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12. Defined Benefit Pension Fund and Other Post-Employment Benefits Obligations (Continued)

12.11 COMPOSITION OF PLAN ASSETS:

2020 2019

$ $

Locally listed equities 180,000 187,749
Overseas equities 130,749 124,456
TT$ denominated bonds 379,868 355,699
US$ denominated bonds 108,164 91,891
Property 20,900 21,250
Mortgages 1,335 3171
Cash and cash equivalents 36,030 62,205
Total 857,046 846,421

All equities have quoted prices in active markets. The fair values of government bonds and corporate bonds are
calculated by discounting expected future proceeds using a constructed yield curve. The majority of the Plan’s
government bonds were issued by the Government of Trinidad and Tobago, which also guarantees many of the
corporate bonds held by the Plan. As at October 31, 2020, the Plan held $31.6 million worth of Scotiabank’s shares and
property assets carried at $20.9 million were occupied by the Group. There are no asset-liability matching strategies
used by the Plan.

12.12 THE PRINCIPAL ACTUARIAL ASSUMPTIONS OF THE PENSION PLAN AND
POST-EMPLOYMENT BENEFITS WERE:

2020 2019

% pa % pa
Discount rate:
- Active members and deferred pensioners 5.50 5.25
- Current pensioners 5.50 5.25
Rate of inflation 4.25 4.25
Future salary increases 4.00 4.00
Future pension increases 0.00 0.00

Assumptions regarding future mortality are based on published statistics and mortality tables. The current longevities
underlying the values of the defined benefit obligation at the reporting date are as follows:

2020 2019
% pa % pa
Longevity at age 60 for current pensioners (in years)
Males 218 217
Females 26.0 26.0
Longevity at age 60 for current members age 40 (in years)
Males 227 22.6
Females 27.0 26.9

At October 31, 2020, the weighted-average duration of the defined benefit obligation is 18.0 years (2019: 18.3 years).
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12. Defined Benefit Pension Fund and Other Post-Employment Benefits Obligations (Continued)

12.13 SENSITIVITY ANALYSIS:
Reasonably possible changes at the reporting date to one of the relevant actuarial assumptions, holding other
assumptions constant, would have affected the defined benefit obligation by the amounts shown below:

Effect on Net Defined Benefit
Pension Fund Obligation

Increase Decrease

$ $

Discount rate (1% movement) (126,361) 166,286
Future salary increases (1% movement) 65,030 (53,924)

An increase of 1year in the assumed life expectancies shown above would increase the defined benefit obligation
at year-end by $12.5 million.

Effect on Post-employment
Medical and Life Benefits Obligation

Increase Decrease

$ $

Discount rate (1% movement) (22,582) 29,210
Medical cost increases (1% movement) 28,316 (22,247)

An increase of 1year in the assumed life expectancies shown above would increase the defined benefit obligation
at year-end by $5.2 million.

These sensitivities were calculated by re-calculating the defined benefit obligation using the revised assumptions.
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2020 2019
$ $
13. DEPOSITS FROM CUSTOMERS
13.1 DEPOSIT BALANCES 20,867,647 19,034,194
Interest payable 1,214 7,267
20,868,861 19,041,461
13.2 CONCENTRATION OF LIABILITIES
Personal 12,025,320 11,504,872
Commercial 7,752,381 6,383,197
Financial institutions 1,089,946 1146125
20,867,647 19,034,194
14. DEPOSITS FROM BANKS AND RELATED COMPANIES
Related companies 39,033 29,213
Banks 6,734 58162
45,767 87,375
15. OTHER LIABILITIES
Deferred Income 137,578 121,496
Accrued charges and other payables 276,121 202,447
Lease Liabilities (Note 27) 141,627 -
Other 19,117 68,712
Impairment allowance — Undrawn credit commitments 553 531
574,996 393,186
Analysis of movement in impairment allowance
— Undrawn credit commitments
Allowance, beginning of year 531 734
Impairment charge for the year (Note 8.6) 22 (203)
Allowance, end of year 553 531
16. POLICYHOLDERS’ FUNDS
Ordinary life — Non-participating policies 770,956 705,095
Individual annuities 747,420 712,412
Group life — Creditor life 21,806 24,500
Provision for future policy benefits 1,540,182 1,442,007
Other policyholders’ liabilities 18,474 18,771
1,558,656 1,460,778
The movement in provision for future policy benefits is as follows:
Balance at beginning of year 1,460,778 1,412,729
Change in reserves 98,175 45,845
Change in other policy liabilities (297) 2,204
Balance at end of year 1,558,656 1,460,778
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17. DEFERRED TAXATION

171 THE NET DEFERRED TAX ASSET IS ATTRIBUTABLE TO
THE FOLLOWING ITEMS:

2020 2019
$ $
Deferred tax asset
Allowance for credit losses 87,593 39,632
Post-employment benefits asset/obligation 49,513 42,469
Miscellaneous liabilities 6,002 1,015
143,108 83,116
Deferred tax liability
Investment securities at FVOCI 7,742 19,720
Property and equipment 22,566 18,236
Miscellaneous assets 21,998 492
52,306 38,448
Net deferred tax asset 90,802 44,668
17.2 THE MOVEMENT IN THE DEFERRED TAX
AMOUNT COMPRISED:
Balance at beginning of year 44,668 31,479
Amounts recognised in OCI (Note 25.3)
- Investment securities at FVOCI 2,067 (3,238)
- Post-employment benefits assets/obligation 1,442 (9,403)
Amounts recognised in profit or loss
- Tax credit - 28,022
- Current year’s deferred tax charge (Note 251) 42,625 (2,192)
Balance at end of year 90,802 44,668
18. STATED CAPITAL
Authorised
Authorised capital consists of an unlimited number of
ordinary shares of no par value
Issued and fully paid
176,343,750 (2019: 176,343,750) ordinary shares 267,563 267,563
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19. STATUTORY RESERVE FUND

In accordance with the Financial Institutions Act, 2008, Scotiabank and Scotia Investments are required to transfer
at the end of each financial year no less than 10 percent of their net income after taxation to a statutory reserve fund
until the amount standing to the credit of the statutory reserve fund is not less than their paid-up capital.

The balance shown for the statutory reserve fund includes the funds of both Scotiabank and Scotia Investments

as follows:

Balance, beginning of year

Amount transferred

Balance, end of year

Balance, beginning of year

Amount transferred

Balance, end of year

20. DIVIDENDS

2020
Scotiabank Scotia Investments Total
$ $ $
732,563 1,449 734,012
70,000 502 70,502
802,563 1,951 804,514
2019
Scotiabank Scotia Investments Total
$ $ $
687,563 999 688,562
45,000 450 45,450
732,563 1,449 734,012

201 Subsequent to October 31, 2020, the Board of Directors, in a meeting on December 8, 2020, resolved that
Scotiabank pay a final dividend of $0.85 per share, bringing the total dividends in respect of the current financial
year to $2.25 per share (2019: $3.00 per share). These consolidated financial statements do not reflect the final
dividend which will be accounted for as an appropriation of retained earnings in the year ending October 31, 2021.

20.2 DIVIDENDS PAID AND PROPOSED ARE ANALYSED AS FOLLOWS:

Dividends paid

First interim dividend
Second interim dividend
Third interim dividend

Dividends proposed

Final dividend

Total dividends paid and proposed
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2020 2019
¢ per share $ ¢ per share $
60 105,805 50 88172
40 70,538 50 88172
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20. Dividends (Continued)

20.3 RECONCILIATION OF DIVIDENDS PAID AND PROPOSED TO DIVIDENDS PAID DURING THE YEAR:

Total dividends paid and proposed
Dividends proposed

Dividends paid during the year in respect of prior year

Dividends paid during the year

21. INTEREST INCOME CALCULATED USING THE EFFECTIVE
INTEREST METHOD

Loans to customers
Investment securities
- FVOCI

- Amortised cost

22. INTEREST EXPENSE
Deposits from customers
Interest on lease liabilities (Note 27)

Other interest expense

23. OTHER INCOME
Deposit and payment services
Card revenues

Credit fees

Net premium income

Wealth management services
Trading income

Other fees and commissions

Net premium income comprises premium income of $387.9 million
(2019: $402.8 million) less related expenses of $313.3 million (2019: $333.7 million).

The following table provides information about contract receivables and

contract liabilities from contracts with customers:

Contract receivables, which are included in ‘other assets’

Contract liabilities, which are included in ‘other liabilities’
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2020 2019
¢ per share $ ¢ per share $
225 396,773 300 529,031
(85) (149,892) (150) (264,516)
150 264,516 150 264,516
290 511,397 300 529,031
2020 2019
$ $
1,227,489 1,209,891
119,174 137,856
3,346 3,601
1,350,009 1,351,348
28,975 24,757
7,448 -
534 573
36,957 25,330
53,340 59,505
161,619 185,857
25,058 22,727
70,685 64,037
8,156 7628
222,030 268,815
45,950 46,560
586,838 655129
2020 2019
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2020 2019
$ $
24. OTHER EXPENSES
Deposit insurance premium 30,006 29,039
Directors’ fees 2,550 2,769
Other operating expenses 215,442 214,213
247,998 246,021
2020 2019
$ $
25. TAXATION
25.1 TAXATION CHARGE
Current tax 305,683 273,212
Deferred tax: Origination and reversal of temporary differences (42,625) 2192
Change in estimates related to prior years (718) -
Green Fund levy 7,720 5,509
Business levy - 10
270,060 280,923

25.2 TAXATION RECONCILIATION

The tax on the operating profit differs from the theoretical amount that would arise using the basic tax rate of the home
country of the parent company.

The following is a reconciliation of the application of the effective tax rate with the provision for taxation:

2020 2019
$ % $ %
Profit before taxation 790,862 100 949,251 100
Computed tax calculated at the statutory rate of 35% (2019 — 35%) 276,802 35 332,238 35
Tax effect of items that are adjusted in determining taxable profit:
- Effect of different tax rate of life insurance company (27,884) (4) (26,225) (3)
- Effect of different tax rate of asset management company (252) - (216) -
- Effect of different tax rates in other countries - - (663) -
- Tax effect of non-deductible costs and non-taxable income 15,653 2 6,858 1
- Change in estimates related to prior years (718) - - -
- Green Fund levy 7,720 1 5,509 1
- Business levy - - 10 -
- Tax Credit (1,261) - (36,588) (4)
Tax charge and effective tax rate 270,060 34 280,923 30

The tax credit in 2019 arose from an adjustment in respect of a prior year which was agreed with the tax authorities
in 2019.
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25. Taxation (Continued)

25.3 AMOUNTS RECOGNISED IN OCI

Before Tax Tax Expense Net of Tax
$ $ $

2020
Fair value re-measurement of debt investments at FVOCI (19,278) 2,067 (17,211)
Remeasurement of post-employment benefits obligations/assets (4119) 1,442 (2,677)
(23,397) 3,509 (19,888)

2019
Fair value re-measurement of debt investments at FVOCI 15,487 (3,238) 12,249
Remeasurement of post-employment benefits obligations/assets 26,866 (9,403) 17,463
42,353 (12,641) 29,712

26. EARNINGS PER SHARE

The calculation of basic earnings per share is based on:
- Net income for the year attributable to ordinary shareholders of $520.8 million (2019: $668.3 million).

- Weighted average number of ordinary shares issued and outstanding during the year which was 176,343,750 shares
(2019: 176,343,750 shares).
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27. LEASES

The Group leases a number of branch and office premises. The length of the leases varies but are typically run
for a period of three to five years. Previously, these leases were classified as operating leases under IAS 17.

Information about leases for which the Group is a lessee is presented below:

(i) Right-of-use assets 2020
Right-of-use assets relate to branch and office premises $
that are presented within property and equipment.

Balance at November 1, 2019 151,242
Depreciation charge for the year (14,619)
Additions 1,957
Balance at October 31, 2020 138,580

(ii) Maturity analysis — contractual undiscounted cash flows

At October 31, 2020, the future maturity lease payments under non-cancellable
operating leases were payable as follows:

Less than one year 18,596
One to five years 71,851
More than five years 102,325
Total undiscounted lease liabilities 192,772
Lease liabilities included in the statement of financial position 141,627

(iii) Amounts recognized in profit or loss
2020 - Leases under IFRS 16

Interest on lease liabilities 7,448
Expenses relating to leases of low-value assets 219
2019 - Operating leases under IAS 17

Lease expense 21,630

(iv) Amounts recognized in statement of cash flows

Total cash outflow for leases 21,259

(v) Analysis of the movement in lease liabilities

Initial application of IFRS 16 151,242
New lease 2,003
Unwinding of discount on lease liabilities 7,448
Payments (19,066)
Balance at the end of year 141,627
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28. COMMITMENTS AND CONTINGENT LIABILITIES

In the normal course of business, various commitments and contingent liabilities are outstanding (see Note 3(k)) which
are not reflected in these consolidated financial statements. These include commitments to extend credit, which,

in the opinion of management, do not represent unusual risk, and no material losses are anticipated as a result of these
transactions.

As at October 31, 2020, there were certain legal proceedings against the Group. Based upon legal advice, the Directors
do not expect the outcome of those actions to have a material effect on the Group’s consolidated financial position
at that date or profit or loss for the year then ended.

29. FINANCIAL RISK MANAGEMENT
The Group has exposure to the following risks from its use of financial instruments:
(a) Credit risk
(i) Collateral held and other credit enhancements and their financial effects
(i) Exposure to credit risk
(iii) Analysis of credit quality

(b) Market risk
(i) Exposure to currency risk
(ii) Exposure to interest rate risk
(iii) Exposure to equity price risk

(c) Liquidity risk
(i) Exposure to liquidity risk
(ii) Maturity analysis for financial liabilities and financial assets.

(d) Capital management
(e) Operational risk
(f) Insurance risk

This note presents information about the Group’s exposure to each of the above risks, the Group’s objectives, policies
and processes for measuring and managing risk, and the Group’s management of capital.

RISK MANAGEMENT FRAMEWORK

The Board of Directors has overall responsibility for the establishment and oversight of the Group’s risk management
framework. The Group has established the Asset and Liability Committee (ALCO), Audit Committee, Credit Committee
and Operational Risk Committee, which are responsible for developing and monitoring the Group’s risk management
policies in their specified areas.

The Group’s risk management policies are established to identify and analyse the risks faced by the Group, to set
appropriate risk limits and controls, and to monitor risk and adherence to limits. Risk management policies and
systems are reviewed regularly to reflect changes in market conditions, products and services offered. The Group,
through its training and management standards and procedures, aims to develop a disciplined and constructive
control environment, in which all employees understand their roles and obligations.

The Group Audit Committee is responsible for monitoring compliance with the Group’s risk management policies
and procedures, and for reviewing the adequacy of the risk management framework in relation to the risks faced

by the Group. The Group Audit Committee is assisted in these functions by the Internal Audit function. Internal Audit
undertakes both regular and ad-hoc reviews of risk management controls and procedures, the results of which are
reported to the Audit Committee.
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29. Financial Risk Management (Continued)

29.1 CREDIT RISK

Credit risk is the risk of loss resulting from the failure of a borrower or counterparty to honour its financial or contractual
obligations to the Group. Credit risk is created in the Group’s direct lending operations and in its funding, investment
and trading activities where counterparties have repayment, or other obligations to the Group.

Credit risk is managed through strategies, policies and limits that are approved by the Board of Directors which routinely
reviews the quality of the major portfolios and all the larger credits.

The Group’s credit policies and limits are structured to ensure broad diversification across various types of credits.
Limits are set for individual borrowers, particular industries and certain types of lending. These various limits are
determined by taking into account the relative risk of the borrower or industry.

The Group’s credit processes include:
A centralised credit review system that is independent of the customer relationship function;
Senior management, which considers all major risk exposures; and
An independent review by the Internal Audit Department.

Relationship managers develop and structure individual proposals at branches and commercial centres.
Furthermore, they conduct a full financial review for each customer at least annually, so that the Group remains fully
aware of customers’ risk profiles. The Credit Risk Management department analyses and adjudicates on commercial
and corporate credits over a certain size and exceptions to established credit policies. In assessing credit proposals,
the Group is particularly sensitive to the risks posed to credit quality by environmental exposures.

Retail credits are normally authorised in branches within established criteria using a credit scoring system. The Credit
Risk Management department adjudicates on those retail credits that do not conform to the established criteria.
The retail portfolios are reviewed regularly for early signs of possible difficulties.

These credit scoring models are subject to ongoing review to assess their key parameters and to ensure that they

are creating the desired business and risk results. Proposed changes to these models or their parameters require
analysis and recommendation by the credit risk unit independent of the business line, and approval by the appropriate
management credit committee.

A centralized collection unit utilizes an automated system for the follow-up and collection of delinquent accounts.

All delinquent accounts are aggressively managed with slightly greater emphasis being placed on the larger dollar
accounts given that they represent a potential larger loss exposure to the Group. The centralized collections unit

is also responsible for the monitoring and trending of delinquency by branch, business lines and any other parameters
deemed appropriate. Adverse trends, when identified, are analysed and the appropriate corrective action implemented.
Maximum delinquency targets are set for each major product line and the collections unit works towards ensuring
delinquency levels are below these targets. Inputs, assumptions and techniques used for estimating impairment

is described in Note 3(e).

COVID-19 Pandemic

On March 11, 2020, the World Health Organization declared COVID-19 a global pandemic. Governments and regulatory
bodies in affected countries, including Trinidad and Tobago, have imposed a number of measures designed to contain the
outbreak, including government-mandated social distancing measures, travel restrictions, quarantines, and stay at home
directives. The Group is closely monitoring the potential effects and impact of the pandemic, which is an evolving situation.

The COVID-19 pandemic has had disruptive effects in the global economy, as well as causing increased volatility and
disruption in financial markets, interruption to supply chains, increased unemployment levels and changes to the
macroeconomic environment. The disruptive effects of the pandemic have contributed to economic slowdowns both
domestically and globally, leading to lower GDP growth.
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29. Financial Risk Management / 29 Credit risk (Continued)

Governments and central banks around the world, including Trinidad and Tobago, have taken, significant measures

to provide economic assistance to individual households and businesses, stabilize the markets, and support economic
growth. The success of these measures is unknown, and they may not be sufficient to fully mitigate the negative impact
of the pandemic or avert continued recessionary conditions.

In addition to the impact that the COVID-19 pandemic has on the Group’s business, it may also continue to increase
financial stress on the Group’s customers. This could lead to increased pressure on our individual customers,

as well as on the financial performance of the Group’s small business, commercial and corporate clients in conjunction
with operational constraints due to the impacts of social distancing, including but not limited to branch closures

or reduced operating hours, lost sales opportunities and/or increased operating costs. A substantial amount

of the Group’s business involves making loans or otherwise committing resources to borrowers, including individuals,
companies in various industries and governments. The COVID-19 pandemic’s impact on such borrowers could have
significant adverse effects on the Group’s financial results, businesses, financial condition or liquidity, by influencing the
recognition of credit losses in our loan portfolios and increasing our allowance for credit losses, particularly if businesses
remain closed or operate at reduced capacities and as more customers are expected to draw on their lines of credit

or seek additional loans to help finance their businesses.

The COVID-19 pandemic’s significant impact to economies around the world, with regions in different stages
of lockdown and re-opening, resulted in continued uncertainty on timing of recovery. This required additional
considerations to determine the allowance for credit losses this year.

The allowance for credit losses, using an expected credit loss approach as required under IFRS 9, is estimated using
complex models and incorporates inputs, assumptions and techniques that require a high degree of judgement. These
include assessment of significant increase in credit risk, the forecast of macroeconomic variables for multiple scenarios
and probability weightings of the scenarios. In the current economic environment resulting from COVID-19, the models

in isolation may not capture all the uncertainty as well as the impact public support programs by the government. Therefore,
management has applied significant expert credit judgment in the determination of the allowance for credit losses.

IFRS 9 requires the consideration of past events, current conditions and reasonable and supportable forward-looking
information over the life of the exposure to measure expected credit losses. Furthermore, to assess significant increase
in credit risk, the Standard requires that entities assess changes in the risk of a default occurring over the expected

life of a financial instrument when determining staging. The IASB and global regulators issued guidance for entities,
consistent with IFRS 9, to consider the exceptional circumstances of the COVID-19 pandemic. This includes significant
government support, the high degree of uncertainty around historical long-term economic trends used in determining
reasonable and supportable forward-looking information.

The Group’s models are calibrated to consider past performance and macroeconomic forward-looking variables

as inputs. Expert credit judgement is applied to consider the exceptional circumstances this period, including
consideration of the significant government assistance programs in the assessment of underlying credit deterioration
and migration of balances to progressive stages.

Consistent with requirements of IFRS 9, the Group considered both quantitative and qualitative information in the
assessment of significant increase in risk. Utilization of a payment deferral program was not considered an immediate
trigger, in keeping with IASB and regulatory guidance, for an account to migrate to a progressive stage, given the
purpose of these programs is to provide temporary cash flow relief to the Group’s customers.

The Group has generated a forward-looking base case scenario and three alternate forward-looking scenarios

(1 optimistic, 2 pessimistic) as key inputs into the expected credit loss provisioning models. In these scenarios the
Group considered recovery time periods ranging from more immediate (V shape), mid-term (U shape) to longer-term
(L shape) periods. Probability weights were assigned to scenarios with a higher weighting assigned collectively to the
two pessimistic scenarios.
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29. Financial Risk Management / 29.1 Credit risk (Continued)

(1) COLLATERAL HELD AND OTHER CREDIT ENHANCEMENTS, AND THEIR FINANCIAL EFFECTS

Collateral

The Group as part of its credit risk management strategy employs the practice of taking security in respect of funds
advanced to its clients. The Group through its ALCO and its Credit Risk department develops and reviews policies
related to the categories of security and their valuation that are acceptable to the Group as collateral. The principal

collateral types are as follows:

- Mortgages over residential and commercial property

- Charges over business assets such as premises, inventory and accounts receivable

- Charges over debt instruments and equity instruments.

The Group does not routinely update the valuation of collateral held. Valuation of collateral is updated when the credit

risk of a loan deteriorates significantly.

For each loan, the value of collateral is capped at the nominal amount of the loan that it is held against.

Repossessed collateral

The Group enforces its power of sale agreements over various types of collateral (as noted above) as a consequence

of failure by borrowers or counterparties to honour their financial obligations to the Group. Appraisals are obtained for
the current value of the collateral as an input to the impairment measurement, and once repossessed, the collateral is
sold as soon as practicable. The proceeds net of disposal cost are applied to the outstanding debt.

(11) EXPOSURE TO CREDIT RISK

The Group’s maximum exposure to credit risk before collateral held or credit enhancements is detailed below:

Credit risk recognised on the consolidated statement
of financial position

Cash and cash equivalents

Loans and advances to banks and related companies
Treasury bills

Deposits with Central Bank

Loans to customers

Investment securities (excluding equities)

- Debt instruments measured at FVOCI

- Debt instruments measured at amortised cost

Credit risk not recognised on the consolidated statement
of financial position

Acceptances, guarantees and letters of credit

Undrawn credit commitments

Total credit risk exposure
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2020 2019

$ $

150,566 198,721
437,537 432,831
3,455,229 3,559,184
4,357,607 3,271132
16,274,409 16,095,492
2,025,239 1,323,055
21,998 46,678
26,722,585 24,927,093
1,070,613 925,406
3,413,189 3,239,734
4,483,802 4165140
31,206,387 29,092,233
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29. Financial Risk Management / 29 Credit risk (Continued)

(111) CHANGES TO THE ALLOWANCE FOR CREDIT LOSSES
The following table presents the changes to the allowance for credit losses on loans. Explanation of terms ‘Stage 7,

‘Stage 2’, and ‘Stage 3’ is included in Note 3(e).

Retail loans

Balance at beginning of the year
Remeasurement

Newly originated or purchased
Derecognition and maturities
Changes in models and methodologies
Transfers to (from):

- Stage 1

- Stage 2

- Stage 3

Gross write offs

Recoveries

Other movements

Balance at end of year
Commercial loans

Balance at beginning of the year
Remeasurement

Newly originated or purchased
Derecognition and maturities
Changes in models and methodologies
Transfers to (from):

- Stage 1

- Stage 2

- Stage 3

Gross write offs

Recoveries

Other movements

Balance at end of year

2020
Stage 1 Stage 2 Stage 3 Total
$ $ $ $
59,743 121,454 60,634 241,831
(33,3906) 93,248 137,356 197,208
24,759 - - 24,759
(8,937) (9,805) - (18,742)
3,699 7,512 10,188 21,399
77103 (73,573) (3,530) -
(19,176) 50,068 (30,892) -
(324) (33,382) 33,706 -
- - (128,328) (128,328)
- - 39177 39177
(12,925) (1,604) (147) (14,678)
90,546 153,918 118,164 362,628
4,334 6,131 28,465 38,930
3,650 (1147) 7,864 10,367
9,929 - - 9,929
(9,289) 6 - (9,283)
57 (341) - (284)
314 (314) - ,
(25) 25 - -
- - (3,560) (3,560)
. - 1,366 1,366
(201) (35) (1,515) (1,751)
8,769 4,325 32,620 45,714

Scotiabank Trinidad and Tobago Limited — 2020 Scotiabank Annual Report | 93



Consolidated Financial Statements | Notes to the Consolidated Financial Statements

29. Financial Risk Management / 29.1 Credit risk (Continued)

(I11) CHANGES TO THE ALLOWANCE FOR CREDIT LOSSES (CONTINUED)

2019

Stage 1 Stage 2 Stage 3 Total
Retail loans $ $ $ $
Balance at beginning of the year 55,502 119,232 50,376 225110
Remeasurement (54129) 76,943 108,009 130,823
Newly originated or purchased 36,699 - - 36,699
Derecognition and maturities (9,053) (14,381) - (23,434)
Transfers to (from):
- Stage 1 50,348 (49173) (1,175) -
- Stage 2 (19,396) 26,322 (6,926) -
- Stage 3 (228) (37,489) 37,717 -
Gross write offs - - (154,616) (154,616)
Recoveries - - 27,249 27,249
Balance at end of year 59,743 121,454 60,634 241,831
Commercial loans
Balance at beginning of the year 3,436 7148 287157 38,741
Remeasurement 48 1,585 3,849 5,482
Newly originated or purchased 7148 - - 7148
Derecognition and maturities (6,680) (2,320) (161) (91617)
Transfers to (from):
- Stage 1 737 (737) - -
- Stage 2 (173) 173 - -
- Stage 3 - - - -
Gross write offs - - (2,257) (2,257)
Recoveries - - 2,834 2,834
Other movements (182) 282 (3,957) (3,857)
Balance at end of year 4,334 6,131 28,465 38,930
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29. Financial Risk Management / 29 Credit risk (Continued)

(V) ANALYSIS OF CREDIT QUALITY
Loans and advances to customers

The following table presents the carrying value of exposures by risk rating:

2020

Stage 1 Stage 2 Stage 3 Total
Retail loans $ $ $ $
Very low 41,876 - - 41,876
Low 6,517,634 7,542 - 6,525,176
Medium 2,747,608 30,557 - 2,778,165
High 1,046,834 631,428 - 1,678,262
Very high 100 452,321 - 452,421
Loans not graded 89,535 26,601 - 116,136
Default - - 267173 267173
Total 10,443,587 1148,449 267173 11,859,209
Allowance for credit losses (90,546) (153,918) (118,164) (362,628)
Carrying value 10,353,041 994,531 149,009 11,496,581
Commercial loans
Very low 489,306 66,372 - 555,678
Low 912,929 130,997 - 1,043,926
Medium 2,726,030 188,632 - 2,914,662
High - 29,319 - 29,319
Very high - - - -
Default - - 94,522 94,522
Total 4128,265 415,320 94,522 4,638,107
Allowance for credit losses (8,768) (4,326) (32,620) (45,714)
Carrying value 4119,497 410,994 61,902 4,592,393
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29. Financial Risk Management / 29.1 Credit risk (Continued)

(V) ANALYSIS OF CREDIT QUALITY (CONTINUED)
Loans and advances to customers

2019

Stage 1 Stage 2 Stage 3 Total
Retail loans $ $ $ $
Very low 54,067 - - 54,067
Low 6,906,358 22,405 - 6,928,763
Medium 2,927,513 33,304 - 2,960,817
High 738,116 440,378 - 1,178,494
Very high 49 430,296 - 430,345
Loans not graded 45,630 27,222 - 72,852
Default - - 282,487 282,487
Total 10,671,733 953,605 282,487 11,907,826
Allowance for credit losses (59,743) (121,454) (60,634) (241,831)
Carrying value 10,611,990 832,151 221,853 11,665,995
Commercial loans
Very low 335,195 84,663 - 419,858
Low 689,321 173,775 - 863,096
Medium 2,662,410 338,920 - 3,001,330
High - 29,988 - 29,988
Very high - 3,032 - 3,032
Loans not graded - - - -
Default - - 89,257 89,257
Total 3,686,926 630,378 89,257 4,406,291
Allowance for credit losses (4,334) (6,131) (28,465) (38,930)
Carrying value 3,682,592 624,247 60,792 4,367,631
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29. Financial Risk Management / 29 Credit risk (Continued)

Probability of default (PD) measures the likelihood that a borrower will default within a one-year time horizon.
Each category of PD grades is assigned a PD range as follows:

Category of (PD) grades PD Range
Exceptionally low 0.0000% - 0.0499%
Very low 0.0500% - 0.1999%
Low 0.2000% - 0.9999%
Medium low 1.0000% - 2.9999%
Medium 3.0000% - 9.9999%
High 10.0000% - 19.9999%
Extremely high 20.0000% - 99.9999%
Default 100%

Investment securities

The credit quality of FVOCI debt instruments as well as loan commitments and financial guarantee contracts are all
classified as “very low”. See Note 8.6 for expected credit loss allowance.

Cash and cash equivalents and loans and advances to banks

The Group held cash and cash equivalents and loans and advances to banks and related parties of $588,103 (2019: $631,552).
Cash and cash equivalents and loans and advances to banks and related parties are held with reputable financial institutions.

29.2 MARKET RISK
Market risk refers to the risk of loss resulting from changes in market prices such as interest rates, foreign exchange
market prices and other price risks.

The Scotiabank Group Asset Liability Committee (ALCO) provides senior management oversight of the various activities
that expose the Group to market risk. This includes asset liability management, while also approving limits for funding
and investment activities, and reviewing the Group’s interest rate strategies and performance against established limits.

The Group measures and controls market risk primarily through the use of risk sensitivity analysis. This method of stress
testing provides an indication of the potential size of losses that could arise in extreme conditions. These tests are
conducted by the market risk function, the results of which are reviewed by senior management.

All market risk limits are reviewed at least annually. The key sources of the Group’s market risk are as follows:
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29. Financial Risk Management / 29.2 Market risk / 29.2.1 Currency risk (Continued)

29.2.1 CURRENCY RISK

The Group has no significant foreign exchange exposure since assets are funded by liabilities in the same currency.
Foreign currency transactions have not required the use of interest rate swaps and foreign currency options and other
derivative instruments which all carry inherent risks. Currency exposure resides mainly in trading activity where the
Group buys and sells currencies in the spot and forward markets to assist customers in meeting their business needs.
Trading portfolios are managed with the intent to buy and sell over short periods of time, rather than to hold positions
for investment. Explicit limits are established by currency, position and term. Daily reports are independently reviewed
for compliance.

The results of the sensitivity analysis conducted as at October 31 on the possible impact on net profits before tax and
on equity of fluctuations of the US dollar foreign exchange rate relative to the TT dollar are presented below.

Change in currency rate Effect on PBT Effect on equity
2020 2019 2020 2019
$ $ $ $
Increase of 1% 814 1,048 529 681
Decrease of 1% (814) (1,048) (529) (681)

CONCENTRATION OF ASSETS AND LIABILITIES BY CURRENCY
Scotiabank has the following significant currency positions, shown in TT$ equivalents:

2020
T us Other Total
$ $ $ $
Assets
Cash on hand and in transit 125,770 21,068 3,728 150,566
Loans and advances to banks and related companies 08,428 156,413 182,696 437537
Treasury bills 1,856,252 1,520,336 78,641 3,455,229
Deposits with Central Bank 4,357,607 - - 4,357,607
Loans to customers 14,623125 1,651,284 - 16,274,409
Investment securities 1,655,223 484,880 78 2140181
Total financial assets 22,716,405 3,833,981 265,143 26,815,529
Liabilities
Deposits from customers 16,919,330 3,689,107 260,424 20,868,861
Deposits from banks and related companies 9,406 36,361 - 45767
Lease liabilities 141,627 - - 141,627
Policyholders’ funds 1,542,945 15,711 - 1,558,656
Total financial liabilities 18,613,308 3,741,179 260,424 22,614,911
Net financial position 4,103,097 92,802 4,719 4,200,618
Undrawn credit commitments 3,398,206 14,983 - 3,413,189
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29. Financial Risk Management / 29.2 Market risk / 29.2.1 Currency risk (Continued)

2019
TT us Other Total
$ $ $ $
Assets
Cash on hand and in transit 174,914 21,218 2,589 198,721
Loans and advances to banks and related companies 66,439 219,827 146,565 432,831
Treasury bills 1,737,126 1,744114 77,944 3,559,184
Deposits with Central Bank 3,271132 - - 3,271132
Loans to customers 14,641,787 1,453,705 - 16,095,492
Investment securities 1,292,114 141,004 4 1,433,122
Total financial assets 21,183,512 3,579,868 227102 24,990,482
Liabilities
Deposits from customers 15,152,996 3,663,742 224,723 19,041,461
Deposits from banks and related companies 13,052 74,323 - 87,375
Policyholders’ funds 1,446,612 14166 - 1,460,778
Total financial liabilities 16,612,660 3,752,231 224,723 20,589,614
Net financial position 4,570,852 (172,363) 2,379 4,400,868
Undrawn credit commitments 3,212,904 26,830 - 3,239,734

Scotiabank Trinidad and Tobago Limited — 2020 Scotiabank Annual Report | 99



Consolidated Financial Statements | Notes to the Consolidated Financial Statements

29. Financial Risk Management / 29.2 Market risk (Continued)

29.2.2 INTEREST RATE RISK

Interest rate risk arises when there is a mismatch between positions which are subject to interest rate adjustment within
a specific period. In the Group’s funding, lending and investment activities, fluctuations in interest rates are reflected
in interest rate margins and consequently its earnings. A negative gap, which is not unusual, occurs when more liabilities
than assets are subject to rate changes during a prescribed period of time. Interest rate risk is managed through the

matching of funding products with financing services, regular review of structural gaps, which may exist

and monitoring market conditions through a centralised treasury operation. The interest rates on a material amount

of the Group’s assets can be repriced as and when required.

The results of the sensitivity analysis conducted as at October 31, on the impact on net profits before tax and on equity

as a consequence of a reasonably possible change in interest rates at that date, are presented below:

Sensitivity of projected net interest income

100bp 25bp 25bp 100bp

parallel parallel parallel parallel

decrease decrease increase increase

2020 $ $ $ $
At October 31 34,854 8,714 (8,714) (34,854)
Average for the period 31190 7,797 (7,797) (31,190)
Maximum for the period 34,854 8,714 (8,714) (34,854)
Minimum for the period 26,761 6,690 (6,690) (26,761)
2019 $ $ $ $
At October 31 33,366 8,342 (8,342) (33,366)
Average for the period 38114 9,529 (9,529) (38114)
Maximum for the period 43,980 10,995 (10,995) (43,980)
Minimum for the period 29,287 7,322 (7,322) (29,287)
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29. Financial Risk Management / 29.2 Market risk / 29.2.2 Interest rate risk (Continued)

Interest sensitivity of financial assets and financial liabilities

The following table summarises carrying amounts of financial assets and financial liabilities on the consolidated
statement of financial position, in order to arrive at the Group’s interest rate gap on the earlier of contractual repricing
or maturity dates:

2020
Due on Duein Dueintwoto Over five Non-interest Total
demand one year five years years bearing
$ $ $ $ $ $

Financial assets
Cash on hand and in transit - - - - 150,566 150,566
Loans and advances to banks 34,066 - - - 403,471 437537
and related companies
Treasury bills - 3,455,229 - - - 3,455,229
Deposits with Central Bank - - - - 4,357,607 4,357,607
Loans to customers 454,040 7,270,021 3,349,429 5,062,131 138,788 16,274,409
Investment securities 67,446 67,585 881,561 1123,589 - 2,140,181
Total financial assets 555,552 10,792,835 4,230,990 6,185,720 5,050,432 26,815,529
Financial liabilities
Deposits from customers 13,887,029 1,505,196 154,760 - 5,321,876 20,868,861
Deposits from banks and 6,037 - - - 39,730 45,767
related companies
Lease liabilities - 13,662 52,788 75177 - 141,627
Policyholders’ funds 84,198 86,445 288,704 1,099,309 - 1,558,656
Total financial liabilities 13,977,264 1,605,303 496,252 1,174,486 5,361,606 22,614,911
Net gap (13,421,712) 9,187,532 3,734,738 5,011,234
Cumulative gap (13,421,712) (4,234,180) (499,442) 4,511,792
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29. Financial Risk Management / 29.2 Market risk / 29.2.2 Interest rate risk (Continued)

Interest sensitivity of financial assets and financial liabilities (continued)

Financial assets
Cash on hand and in transit

Loans and advances to banks
and related companies

Treasury bills
Deposits with Central Bank
Loans to customers

Investment securities

Total financial assets

Financial liabilities
Deposits from customers

Deposits from banks and
related companies

Policyholders’ funds
Total financial liabilities
Net gap

Cumulative gap

29.2.3 EQUITY PRICE RISK

2019
Due on Duein Dueintwo to Over five Non-interest Total
demand one year five years years bearing
$ $ $ $ $ $
- - - - 198,721 198,721
31,281 - - - 401,550 432,831
- 3,559,184 - - - 3,559,184
- - - - 3,271,132 3,271132
532,875 6,330,491 3,949,444 5129,562 153120 16,095,492
49,876 502,555 153,057 727634 - 1,433122
614,032 10,392,230 4,102,501 5,857,196 4,024,523 24,990,482
12,426,632 2,621,952 183,338 - 3,809,539 19,041,461
57,616 - - - 29,759 87,375
66,089 75,870 261,441 1,038,607 18,771 1,460,778
12,550,337 2,697,822 444,779 1,038,607 3,858,069 20,589,614
(11,936,305) 7,694,408 3,657,722 4,818,589
(11,936,305) (4,241,897) (548,175) 4,234,414

Equity price risk is the risk that the fair value of equities decreases as a result of equity indices and/or the value

of individual equities.

The effect on equity will arise from changes in stock prices for equity instruments designated as FVOCI, whereas
the impact on income will arise from equity instruments measured at FVTPL.

The Group is exposed to an insignificant amount of equity price risk.

29.3 Liquidity risk

Liquidity risk is the risk that the Group is unable to meet its financial obligations in a timely manner at reasonable
prices. Financial obligations include liabilities to depositors, payments due under contractual arrangements, settlement
of securities, borrowing and repurchase transactions and lending and investing commitments.

Liquidity risk arises from fluctuations in cash flows. The objective of the liquidity management process is to ensure that
the Group honours all of its financial commitments as they fall due. The Group through its Treasury function measures
and forecasts its cash flow commitments and ensures that sufficient liquidity is available to meet its needs. The ALCO

monitors the Group’s liquidity management process, policies and strategies.
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29. Financial Risk Management / 29.3 Liquidity risk (Continued)

To fulfil this objective, the Group maintains diversified sources of funding, sets prudent limits and ensures immediate access
to liquid assets. The Group relies on a broad range of funding sources and applies prudent limits to avoid undue concentration.
The principal sources of funding are capital, core deposits from retail and commercial customers and wholesale

deposits raised in the interbank and commercial markets. The Group’s extensive branch network provides

a strong foundation for diversifying its funding and raising the level of core deposits. Fallback techniques include access
to local interbank and institutional markets and stand-by lines of credit with external parties.

The table below shows a maturity analysis of financial instruments using discounted cash flows of financial assets and
financial liabilities based on their contractual maturity dates as at October 31.

Financial assets

Cash on hand and in transit

Loans and advances to banks

and related companies
Treasury bills

Deposits with Central Bank
Loans to customers

Investment securities
(excluding equities)

Total financial assets
Financial liabilities

Deposits from customers

Deposits from banks and
related companies

Lease liabilities

Policyholders’ funds
Total financial liabilities
Net Gap

Cumulative Gap

The table below shows the contractual maturities of financial guarantee contracts:

Financial guarantee contracts

2020

Due on demand Up to Two to Over Total
oneyear five years five years

$ $ $ $ $

150,566 - - - 150,566

437,537 - - - 437,537

- 3,455,229 - - 3,455,229

4,357,607 - - - 4,357,607

592,828 7,270,021 3,349,429 5,062,131 16,274,409

- 67,585 862,665 1116,987 2,047,237

5,538,538 10,792,835 4,212,094 6,179,118 26,722,585

19,208,905 1,505,196 154,760 - 20,868,861

45,767 - - - 45,767

- 13,662 52,788 75177 141,627

84,198 86,446 288,704 1,099,308 1,558,656

19,338,870 1,605,304 496,252 1,174,485 22,614,911

(13,800,332) 9,187,531 3,715,842 5,004,633 4,107,674
(13,800,332) (4,612,801) (896,959) 4,107,674

2020

Due on Up to Two to Over five Total
demand one year five years years

$ $ $ $ $

- 1,062,334 7,837 442 1,070,613
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29. Financial Risk Management / 29.3 Liquidity risk (Continued)

The table below shows a maturity analysis of financial instruments using discounted cash flows of the Group’s financial

assets and financial liabilities based on their contractual maturity dates as at October 31.

2019
Due on Up to Two to Over Total
demand one year five years five years
$ $ $ $ $
Financial assets
Cash on hand and in transit 198,721 - - - 198,721
Loans and advances to banks 432,831 - - - 432,831
and related companies
Treasury bills - 3,559,184 - - 3,559,184
Deposits with Central Bank 3,271132 - - - 3,271132
Loans to customers 685,994 6,330,491 3,949,444 5,129,563 16,095,492
Investment securities - 502,555 153,057 714121 1,369,733
(excluding equities)
Total financial assets 4,588,678 10,392,230 4,102,501 5,843,684 24,927,093
Financial liabilities
Deposits from customers 16,236,170 2,621,952 183,339 - 19,041,461
Deposits from banks and 87,375 - - - 87,375
related companies
Policyholders’ funds 1,460,778 - - - 1,460,778
Total financial liabilities 17,784,323 2,621,952 183,339 - 20,589,614
Net Gap (13,195,645) 7,770,278 3,919,162 5,843,684 4,337,479
Cumulative Gap (13,195,645) (5,425,367) (1,506,205) 4,337,479
The table below shows the contractual maturities of financial guarantee contracts:
2019
Due on Up to Two to Over five Total
demand one year five years years
$ $ $ $ $
Financial guarantee contracts - 924,427 953 26 925,406
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29. Financial Risk Management / 29.3 Liquidity risk (Continued)

The table below summarises the maturity profile of the Group’s financial liabilities based on their undiscounted cash
flows at October 31. The balances include both principal and interest cash flows over the remaining term to maturity
and therefore would differ from the carrying amounts in the Group’s consolidated statement of financial position.

2020
Due on Duein Duein Over Total Total
demand one year two to five contractual carrying
five years years cash flows value
$ $ $ $ $ $
Liabilities

Deposits from customers 19,208,905 1,508,267 155,905 - 20,873,077 20,868,861
Deposits from banks and 45,767 - - - 45,767 45,767

related companies
Lease Liabilities - 18,596 71,851 102,325 192,772 141,627
Policyholders’ funds 65,153 83,583 314,225 1,838,664 2,301,625 1,558,656
Total liabilities 19,319,825 1,610,446 541,981 1,940,989 23,413,241 22,614,911

2019
Due on Due in Due in Over Total Total
demand one year two to five contractual carrying
five years years cash flows value
$ $ $ $ $ $
Liabilities

Deposits from customers 16,236,170 2,627142 184,696 - 19,048,008 19,041,461
Deposits from banks and 87,375 - - - 87,375 87,375

related companies
Policyholders’ funds 65,506 72,379 283,458 1,747,620 2,168,963 1,460,778
Total liabilities 16,389,051 2,699,521 468,154 1,747,620 21,304,346 20,589,614
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29, Financial Risk Management (Continued)

29.4 CAPITAL MANAGEMENT
The Group’s capital management policies seek to achieve several objectives:

Compliance with capital requirements as set by the Central Bank of Trinidad and Tobago;
Assurance of the Group’s ability to continue as a going concern;
Maintenance of a strong capital base to support the development of its business.

Capital adequacy and the use of regulatory capital are monitored daily by the Group’s management. The Group
employs techniques derived from the guidelines developed by the Basel Committee on Banking Supervision as
implemented by the Central Bank of Trinidad and Tobago (CBTT). The required information is filed with the regulatory
authority on a monthly basis. In 2020, CBTT promulgated the use of Basel Il rules for the calculation of capital adequacy,
which was previously calculated based on Basel | rules up to 2019. These financial statements present capital ratios
calculated using the new Basel Il rules in 2020. Comparative ratios were not restated and were calculated using Basel | rules.

The Group's regulatory capital up to 2020 consisted of the sum of the following elements:

- Tier 1 capital. Tier 1 capital comprises shareholder equity and retained earnings and is a measure of the Group’s
financial position. Deductions such as losses incurred in the current year of operations, whether audited or unaudited
and whether or not publicly disclosed are made from Tier 1.

- Tier 2 capital. Tier 2 capital comprises revaluation reserves created by the revaluation of investments.

The Basel Il framework expands the rules for minimum capital requirements established under Basel | by incorporating
the credit risk of assets to determine regulatory capital ratios. It consists of three pillars:

- Capital adequacy requirements. Takes into consideration operational risks in addition to credit risks associated
with risk-weighted assets.

- Supervisory review. Mandates periodic assessments of internal capital adequacy in accordance with the institution’s
risk profile.

« Market discipline. Ensures market discipline by obligation to disclose relevant market information.

The following table summarises the regulatory qualifying capital ratios of the applicable individual entities within
the Group. The Group complied with all the externally imposed capital requirements to which it is subject.

Qualifying
Capital Ratios 2020 2019
Scotiabank Trinidad and Tobago Limited 12.5% 20.04% 27.57%
Scotia Investments Trinidad and Tobago Limited 12.5% 225.04% 2,690.39%

The local insurance regulator indicates the required minimum amount and type of capital that must be held in addition
to their insurance liabilities and the Group is subject to insurance solvency regulations. The minimum required capital
must be maintained at all times during the year.

2020 2019

$ $

Capital held in the statutory fund 1,844,647 1,830,684
Minimum capital required (1,836,054) (1,734,920)
Surplus 8,593 95,764
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29. Financial Risk Management (Continued)

29.5 OPERATIONAL RISK

Operational risk is the risk of direct or indirect loss arising from a wide variety of causes associated with the Group’s
processes, personnel, technology and infrastructure, and from external factors other than credit, market and liquidity
risks such as those arising from legal and regulatory requirements and generally accepted standards of corporate
behaviour. Operational risk arises from all of the Group’s operations.

The Group’s objective is to manage operational risk so as to balance the avoidance of financial losses and damage
to the Group's reputation with overall cost effectiveness and to avoid control procedures that restrict initiative and
creativity.

The primary responsibility for the development and implementation of controls to address operational risk is assigned
to the Operational Risk Committee. This responsibility is supported by the development of overall Group standards for
the management of operational risk in the following areas:

- Appropriate segregation of duties, including the independent authorisation of transactions

- Reconciliation and monitoring of transactions

- Compliance with regulatory and other legal requirements

- Documentation of controls and procedures

- Periodic assessment of operational risks, the adequacy of controls and procedures to address the risks identified
- Reporting of operational losses and proposed remedial action

- Development of contingency plans

- Training and professional development

- Ethical and business standards

- Risk mitigation, including insurance where this is effective

Compliance with Group standards is supported by a programme of periodic review undertaken by Internal Audit.
The results of Internal Audit reviews are discussed with management of the business unit to which they relate, with
summaries submitted to the Audit Committee and senior management of the Group.

29.6 MANAGEMENT OF INSURANCE RISK

The risk under any one insurance contract is the possibility that the insured event occurs and the uncertainty
of the amount of the resulting claim. By the very nature of an insurance contract, this risk is random and therefore
unpredictable.

For a portfolio of insurance contracts where the theory of probability is applied to provisioning, the principal risk the
Group faces under its insurance contracts is that the actual claims and benefit payments exceed the carrying amount
of the policyholder benefits and other liabilities. This may occur in the event the frequency or severity of claims and
benefits is greater than that estimated. Insurance events are random and therefore the actual number and amount
of claims and benefits will vary from year to year from the levels established.

The Group pledges assets to the Statutory Fund at the Central Bank of Trinidad & Tobago. This strategy is used
to mitigate the risk associated with the possibility of insufficient funds to cover policyholder benefits. The Group
pledges assets in excess of its policyholders’ liabilities to ensure coverage at any given point in time.
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30. FAIR VALUE OF FINANCIAL ASSETS, FINANCIAL LIABILITIES AND OTHER CONTRACTS

The fair value of financial instruments that is recognised on the consolidated statement of financial position and the fair
value of financial instruments that is not recognised on the consolidated statement of financial position are based on
the valuation methods and assumptions set out in the significant accounting policies Note 3(c)(ii).

(a) Valuation models

The Group classifies fair value using the following three-level fair value hierarchy based on the extent to which one
or more significant inputs are observable or not observable:

- Level 1- Quoted market price (unadjusted) in an active market for an identical instrument.

- Level 2 — Valuation techniques based on observable inputs, either directly (i.e. as prices) or indirectly (i.e. derived
from prices). This category includes instruments valued using: quoted market prices in active markets for similar
instruments; quoted prices for identical or similar instruments in markets that are considered less active; or other
valuation techniques where all significant inputs are directly or indirectly observable from market data.

- Level 3 - Valuation techniques using significant unobservable inputs. This category includes all instruments where the
valuation technique included inputs not based on observable data and the unobservable inputs have a significant effect
on the instrument’s valuation. This category includes instruments that are based on quoted prices for similar instruments
where significant unobservable adjustments or assumptions are required to reflect differences between the instruments.

Valuation techniques include net present value and discounted cash flow models, comparison with similar instruments for
which observable market prices exist and other valuation models. Assumptions and inputs used in valuation techniques
include risk-free and benchmark interest rates, credit spreads and other inputs used in estimating discount rates, bond and
equity prices, foreign currency exchange rates, equity and equity index prices and expected price volatilities and correlations.

Availability of observable market prices and model inputs reduces the need for management judgement and estimation
and also reduces the uncertainty associated with determining fair values. Availability of observable market prices and
inputs varies depending on the products and markets and is prone to changes based on specific events and general
conditions in the financial markets.

Due to the judgement used in applying a wide range of acceptable valuation techniques and estimations in the calculation
of fair value amounts, fair values are not necessarily comparable among financial institutions. The calculation of estimated
fair values is based upon market conditions at a specific point in time and may not be reflective of future fair values.

The Group recognises transfers between levels of the fair value hierarchy as at the end of the reporting period during
which the change has occurred. There were no transfers between levels during the year.

(b) Financial instruments measured at fair value — Fair value Hierarchy

The table below is an analysis of financial instruments measured at fair value at the reporting date by the level in the fair
value hierarchy into which the fair value measurement is categorised:

2020
Level 1 Level 2 Level 3 Total
$ $ $ $
Assets
Treasury bills - 3,455,229 - 3,455,229
Investment securities 46,725 2,067,800 - 2,114,525
46,725 5,523,029 - 5,569,754
2019
Level 1 Level 2 Level 3 Total
$ $ $ $
Assets
Treasury bills - 3,559,184 - 3,559,184
Investment securities 157118 1,262,489 - 1,419,607
157,118 4,821,673 - 4,978,791
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30. Fair Value of Financial Assets, Financial Liabilities and Other Contracts (Continued)

The fair value of level 2 instruments was determined using discounted cash flow analysis. The estimated future cash
flows are discounted using a discount rate based on quoted market prices for securities with similar credit, maturity
and yield characteristics.

(c) Financial instruments not measured at fair value

The table below is an analysis of financial instruments not measured at fair value at the reporting date by the level in the
fair value hierarchy into which the fair value measurement is categorized. It does not include fair value information for
financial assets and liabilities not measured at fair value if the carrying amount is a reasonable approximation of fair value.

Level 1 Level 2 Level 3 Total Fair Carrying
Value Amount
$ $ $ $ $
2020
Financial Assets
Loans to customers - 15,763172 - 15,763172 16,088,974
Debt instruments measured - 25,307 - 25,307 21,998
at amortised cost
- 15,788,479 - 15,788,479 16,110,972
Financial Liabilities
Deposits from customers - 20,867,647 - 20,867,647 20,867,647
Lease liabilities - 141,627 - 141,627 141,627
Policyholders’ funds - 1,540,182 - 1,540,182 1,540,182
- 22,549,456 - 22,549,456 22,549,456
2019
Financial Assets
Loans to customers - 16,354,049 - 16,354,049 16,033,356
Debt instruments measured - 52,207 - 52,207 46,678
at amortised cost
- 16,406,256 - 16,406,256 16,080,034
Financial Liabilities
Deposits from customers - 19,034,194 - 19,034,194 19,034,194
Policyholders’ funds - 1,442,007 - 1,442,007 1,442,007
- 20,476,201 - 20,476,201 20,476,201

(a) Cash on hand and in transit
These amounts are short-term in nature and are taken to be equivalent to fair value.
(b) Loans and advances to banks and related companies

Amounts due from banks and related companies are negotiated at market rates for relatively short tenors and are
assumed to have discounted cash flow values that approximate the carrying values.

(c) Deposits with Central Bank

The fair value of deposits with Central Bank is determined to approximate to their carrying value using discounted cash
flow analysis. A significant portion of the deposits is receivable on demand.

(d) Loans to customers

Loans and advances to customers are granted at market rates and their values are not adversely affected by unusual
terms. The estimated future cash flows are discounted using a discount rate based on market rates at the reporting date
for similar type facilities.
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30. Fair Value of Financial Assets, Financial Liabilities and Other Contracts (Continued)

(e) Debt instruments measured at amortised cost

The fair value of investment securities at amortised cost was determined using discounted cash flow analysis. The
estimated future cash flows are discounted using a discount rate based on quoted market prices for securities with
similar credit, maturity and yield characteristics.

(f) Deposits from customers, banks and related companies

Customer deposits and deposits from banks and related companies are negotiated at market rates. Deposits that are
fixed rate facilities are at rates that approximate market rates and are assumed to have discounted cash flow values that
approximate the carrying values.

(g) Policyholders’ funds

Policyholders’ funds are based on actuarial projections and assumptions based on a number of factors including but
not limited to mortality and morbidity tables, lapse studies, company experience, market trends and interest rate
assumptions.

(h) Lease liabilities

The fair value is approximate to the carrying value which is determined using the discounted cash flow analysis.
The present value of the future lease payments is discounted using the incremental borrowing rate.
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31. CLASSIFICATION OF FINANCIAL ASSETS AND FINANCIAL LIABILITIES

The following table provides a reconciliation between line items in the Statement of financial position and the categories

of financial instruments:

Assets

Cash and cash equivalents

Loans and advances to banks

and related companies

Treasury bills

Deposits with Central Bank

Loans to customers

Investment securities

Total financial assets
Liabilities
Deposits from customers

Deposits from banks and
related companies

Lease liabilities
Policyholders’ funds

Total financial liabilities

Assets

Cash and cash equivalents

Loans and advances to banks

and related companies

Treasury bills

Deposits with Central Bank

Loans to customers

Investment securities

Total financial assets
Liabilities
Deposits from customers

Deposits from banks and
related companies

Policyholders’ funds

Total financial liabilities

2020
FVTPL FVOCI Debt  FVOCI Equity Amortised Total
Cost

$ $ $ $ $

- - - 150,566 150,566

- - - 437537 437,537

- 3,455,229 - - 3,455,229

_ - - 4,357,607 4,357,607

- - - 16,274,409 16,274,409
57,014 2,025,239 10,274 47654 2,140,181
57,014 5,480,468 10,274 21,267,773 26,815,529
- - - 20,868,861 20,868,861

- - - 45767 45767

- - - 141,627 141,627

- - - 1,540182 1,540,182

- - - 22,596,437 22,596,437

2019
FVTPL FVOCI Debt  FVOCI Equity Amortised Total
Cost

$ $ $ $ $

- - - 198,721 198,721

_ i - 432,831 432,831

- 3,559,184 - - 3,559,184

- - - 3,271,132 3,271132

- - - 16,095,492 16,095,492
40,208 1,323,055 9,666 60,193 1,433122
40,208 4,882,239 9,666 20,058,369 24,990,482
- - - 19,041,461 19,041,461

- - - 87,375 87,375

- - - 1,442,007 1,442,007

- - - 20,570,843 20,570,843
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32. RELATED PARTY BALANCES AND TRANSACTIONS
A party is related to the Group if:

(@) The party is a subsidiary or an associate of the Group;

(b) The party is, directly or indirectly, either under common control or subject to significant influence with the Group
or has significant or joint control of the Group.

(c) The party is a close family member of a person who is part of key management personnel or who controls
the Group;

(d) The party is controlled or significantly influenced by a member of key management personnel or by a person
who controls the Group;

(e) The party is a joint venture in which the Group is a venture partner;

(f) The party is a member of the Group’s or its parent’s key management personnel;
(g) The party is a post-employment benefit plan for the Group’s employees.
(

h) The party, or any member of a group of which it is a part, provides key management personnel services
to Scotiabank or its Parent.

A number of banking transactions have been entered into with related parties in the normal course of business.

These transactions were conducted at market rates, on commercial terms and conditions, except for certain loans
made to officers. Loans deemed to be below market rates, in accordance with personal income tax legislation, are taxed
in accordance with legal requirements. .

Related party transactions include but are not limited to the following:
- Data processing and information technology support

+ Technical and management services

- Operations support

- Transaction processing support

- Delinquent account collection services
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32. Related Party Balances and Transactions (Continued)

2020 2019
$ $
(i) Outstanding balances
Loans, investments and other assets
Directors, key management personnel and close family members 13,267 8,722
Other related entities 46,376 117,904
59,643 126,626
Provisions for amounts due from related parties - -
Deposits and other liabilities
Directors, key management personnel and close family members 5,670 6,697
Other related entities 91,165 109,478
96,835 116,175
(ii) Transactions
Interest and other income
Directors, key management personnel and close family members 217 186
Other related entities 6,668 6,483
6,885 ©,669
Interest and expenses
Directors, key management personnel and close family members 2,552 2,776
Other related entities 198,713 222,506
201,265 225,282
(iii) Key management compensation
Key management comprises individuals responsible for planning, directing
and controlling the activities of the Group. The compensation paid to said
individuals is as follows:
2020 2019
$ $
Short-term benefits 28,954 28,524
Share based payment 4,538 4,051
33,492 32,575
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33. OPERATING SEGMENTS

The operations of the Group are concentrated within the Republic of Trinidad and Tobago. The Group operations are
managed by strategic business units which offer different financial products and services to various market segments.
The management function of the various business units review internal reports at least monthly, whilst the Group
management do so at least quarterly.

The following summary describes the operations of each of the Group’s reportable segments:

- Retail, Corporate and Commercial — Includes the provision of loans, deposits, trade financing and other financial
services to businesses and individuals.

- Other —Includes the functions of a centralised treasury unit and other centralised services.

The results of the various operating segments are set out below. Performance is measured based on segment profits

before tax as included in the internal management reports reviewed by senior management. Segment profitability
is used by management to assess product pricing, productivity and hence the allocation of resources to the various

operating segments.

2020
Retail, Asset Insurance Other Total
Corporate & Management Services
Commercial
Banking
$ $ $ $ $
Interest income 1,260,508 731 88,770 - 1,350,009
Interest expense (36,957) - - - (36,957)
Net other income 388,704 7,200 69,166 - 465,070
Income from associated companies 2,091 - - - 2,091
Total revenue 1,612,255 7,931 157,936 - 1778122
Material non-cash items:
Depreciation 30,439 - - - 30,439
Segment profit before taxes 660,558 5,045 125,259 - 790,862
Segment assets 16,273,837 40,420 2,350,942 8,838,479 27,503,678
Segment liabilities 20,868,292 555 1,606,548 856,658 23,332,053
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33. Operating Segments (Continued)

Interest income

Interest expense

Net other income

Income from associated companies

Total revenue

Material non-cash items:

Depreciation

Segment profit before taxes
Segment assets

Segment liabilities

2019
Retail, Asset Insurance Other Total
Corporate & Management Services
Commercial
Banking
$ $ $ $ $
1,246,444 1,010 101,937 1,957 1,351,348
(25,330) - - - (25,330)
461,733 6,717 63,146 3,08 534,704
2,954 - - - 2,954
1,685,801 7,727 165,083 5,065 1,863,676
17123 - - - 17123
806,286 4,325 136,743 1,897 949,251
16,095,492 45,828 2,171,412 7100,722 25,413,454
19,041,461 675 1,509,664 679,545 21,231,346
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34. DIVESTMENT OF SCOTIALIFE TRINIDAD AND TOBAGO LIMITED

On November 27, 2018, Scotiabank announced its intention to enter into an agreement with Sagicor Financial
Corporation Limited (Sagicor) and Alignvest Acquisition Il Corporation for the proposed acquisition of Scotialife
Trinidad and Tobago Limited (SLTT) to obtain 100% of SLTT's ordinary shares. Scotiabank and Sagicor have mutually
agreed to not proceed with this transaction.

35. EVENTS AFTER THE REPORTING DATE

There are no events occurring after the consolidated statement of financial position date and before the date
of approval of these consolidated financial statements by the Board of Directors that require adjustment
to or disclosure in these consolidated financial statements.
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Five Year Review

Scotiabank Trinidad and Tobago Limited and its wholly-owned subsidiary companies

October 31,2020 ($ thousands, except per share data)

CONSOLIDATED BALANCE SHEET

Assets
Cash resources

Loans and Investments
(includes Reverse Repos)

Property, plant and equipment

Other assets

Total assets

Liabilities and shareholders’ equity
Deposits

Other liabilities

Shareholders’ equity

Total liabilities and shareholders’ equity
CONSOLIDATED STATEMENT OF INCOME

Interest income

Interest expense

Net interest income

Other income

Total Revenue

Non-interest expenses

Income before taxation and loan loss
Loan Loss Expense

Income before taxation

Provision for taxation

Income After Taxation
OTHER STATISTICS
Return on average assets
Return on average equity
Number of shares
Dividends per share
Earnings per share

Number of offices
(including subsidiary companies)

2020 2019 2018 2017 2016
(Restated) (Restated)
8,400,939 7,461,868 7,045,272 8,320,954 7,308,420
18,452,833 17,563,534 15,850,608 15,605,687 15,572,979
398,499 254,385 256,817 246,780 250,967
251,407 133,667 220,652 158,580 131,754
27,503,678 25,413,454 23,373,349 24,332,001 23,264,120
20,868,861 19,041,461 17,284,198 18,538,048 17,571,183
2,463,189 2,189,885 2,076,052 1,900,879 1,819,400
4,171,628 4182108 4,013,099 3,893,074 3,873,537
27,503,678 25,413,454 23,373,349 24,332,001 23,264,120
1,350,009 1,351,349 1,309,249 1,261,768 146,488
(36,957) (25,330) (20,711) (17,532) (17,449)
1,313,052 1,326,018 1,288,538 1,244,236 1129,039
465,070 534,704 544,456 481,210 479,221
1,778,122 1,860,722 1,832,994 1,725,446 1,608,260
(757,343) (767125) (736,963) (685,669) (691,458)
1,020,779 1,093,597 1,096,031 1,039,777 916,802
(229,917) (144,346) (138,588) (105,597) (76,780)
790,862 949,251 957,443 934180 840,022
(270,060) (280,923) (316,677) (276,516) (214,797)
520,802 668,328 640,766 657,664 625,225
1.97% 2.74% 2.69% 2.76% 2.75%
12.47% 16.31% 16.21% 16.94% 16.43%
176,343,750 | 176,343,750 176,343,750 176,343,750 176,343,750
225 300 300 300 300
295.3 379.0 363.4 3729 3545
25 26 27 28 28
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Scotiabank in
the Community

In 2020, our community initiatives have benefitted 60,000 individuals, 35,800 youth
through working with 528 charities, schools and community groups.
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Sustainable Business

Scotiabank Concacaf
Next Play Cup

The 2nd edition of the Scotiabank Concacaf NextPlay
Cup took place from November-December 2019
across the Caribbean. Over 2,000 boys and girls ages
10 to 11 participated in the tournament which featured
a total of 224 schools within the Caribbean. Before the
action on the field kicked off, the children participated
in an academy to learn the fundamentals of how

to play the sport, as well as social values and skills
that will be vital to their development as well-rounded
young people.

Here in Trinidad and Tobago, 64 schools participated
with Arima Government Primary emerging as the winner.
As part of the Cup’s legacy programme, the school
received funding to be used towards enhancing its
football/sporting initiatives.

Scotiabank NextGen Youth
Cricket Programme

In January 2020, we announced our sponsorship of the
Scotiabank NextGen Cricket Programme, consisting

of development initiatives for Under 15 and Under 13 age
groups in cricket locally. Only the Under 15 component
was hosted prior to the onset of the COVID-19 virus.
Approximately 300 children participated in the zonal
competition with the Central Zone coping the top title.

Cancer Awareness and Screening

Our hallmark event — the Scotiabank Women against breast cancer 5k, continues to raise
awareness for breast cancer and the importance of early screening. With the funds
donated from the 2019 event, our long standing beneficiary, the Trinidad and Tobago
2 Toe Cancer Society (TTCS) continued its breast cancer screening initiatives, helping persons
Tl gain access to free screening services. This year, a youth focused project was incorporated
;“m;l; into the TTCS’ programme — No Smoking, No Vaping virtual campaign to educate youth

: on the harmful effects of smoking and vaping.

Sl nre
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Sustainable Business

Write Away! Young
Adult Literature

The Write Away! Young Adult Literature Project,
produced by the Bocas Lit Fest and sponsored by
Scotiabank is designed to keep students, and teachers,
motivated and engaged in online learning. It also gives
students access to exciting, culturally-relevant books of
all genres that can foster a lifelong love of reading. All
participating schools were provided with access to five
virtual creative writing workshops, and received books
for their school libraries to facilitate book clubs and
reading groups, and guided writing support from
renowned authors. The best writing from students will
be published in an e-book sponsored by Scotiabank,
launching the next generation of writers-to-watch from
Trinidad and Tobago.
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Sustainable Business

Inaugural Virtual Scotiabank
Women against Breast Cancer 5k

Despite not being able to gather in person for the 22nd edition of
the Scotiabank women against breast cancer 5k, we transitioned
the event to into a virtual one. Participation was free and the
event was opened up to everyone to join - men, grandparents and
children. Additional exercise segments, including one for persons
with disabilities and limited mobility was included, appealing to a
wider cross section of persons and enabling us to reach 25,000
persons, continuing to raise awareness for the cause.

To date, we have helped over 20,000 persons receive access to
free cancer screening. From the 2020 event, a donation of
$250,000 was made to the Trinidad and Tobago Cancer Society
to assist more persons with access to free screening services.

COVID-19 Support

With many of our planned programmes being postponed or cancelled

due to the pandemic, we reallocated funding to support those in need

in tangible ways. Through our partnership with local charities, from the
onset of the virus, we helped provide protective masks, food, medical e
and other essential relief supplies to 14,000 persons throughout the =<
country who were negatively impacted by COVID-19.

=
In support of our frontline healthcare workers who have been helping >
the country fight the pandemic, we provided daily meals to in the first ’ ' ¢
instance South West Regional Health Authority (SWRHA) and then to ;

the designated COVID-19 hospitals at Caura and Couva. itz

Many children across the country have been unable to access online ,.1'.—
learning during school closures brought about by the COVID-19 @ A wd
pandemic. Scotiabank joined the call to corporate T&T to assist | ,F! . €~' -
through the provision of online learning devices to 300 students e » \ﬁ
from 40 Primary and Secondary schools. _? ' :
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Notice of Annual General Meeting

SCOTIABANK TRINIDAD AND TOBAGO LIMITED

To: Shareholders of Scotiabank Trinidad and Tobago Limited
You are invited to our 51t Annual Meeting of Shareholders.
When: Wednesday 10" March 2021 at 10:00 a.m.

Where: Virtually with Live Stream from Scotiabank’s
Registered address: Scotia Centre, 56-58 Richmond Street Port of Spain, Trinidad

The Board of Directors has determined that in light of Directors — Shareholders will elect directors to our board.
the Covid-19 Pandemic, for the safety and security of Information about each nominated director, including
our shareholders, management and staff, the 51 Annual his or her background and experience, is included in the
General Meeting will be held virtually with live stream 2020 Annual Report. All directors are elected for a term
from Scotia Centre. The web link and other details for the of one year.

registration and participation in the meeting can be found

. . Auditors — Shareholders will also vote on the appointment
on our website: www.tt.scotiabank.com (See Note 4)

of auditors. The Board of Directors recommends the
Our meeting will cover: re-appointment of KPMG.

As Special Business: Other business — If other items of business are properly
brought before the meeting, or after any adjournment,
you (or your proxyholder if you are voting by proxy) can
vote as you see fit. We are not aware of any other items
As Ordinary Business: of business to be considered at the Annual Meeting.
Financial statements — Shareholders will receive and BY ORDER OF THE Board

consider the financial statements for the fiscal year
ended 31t October 2020 and the Auditors’ Report
on those financial statements.

Amendments to our By-Law No. 1to facilitate the virtual
participation and voting at meetings of Shareholders.

Kimi Rochard
Corporate Secretary
3 February 2021

Notes:

1. AManagement Proxy Circular is appended to this Notice.

2. The Directors of the Company have fixed a record date of 1 February 2021 for the determination of shareholders who are entitled to receive notice of the Annual Meeting.
Only shareholders on record at the close of business on 1% February 2021 are therefore entitled to receive Notice of the Annual Meeting. A list of such shareholders will
be available for examination by shareholders at the Company’s Registered Office during usual business hours and at the Annual Meeting.

3. With effect from 14" January 2021, the Directors of the Company agreed to make amendments to By-Law No. 1of the Company to allow for meetings of Shareholders of the
Company to be held virtually by decision of the Board of Directors in its discretion. Pursuant to Section 66 of the Companies Act, these amendments must be confirmed by
the Shareholders of the Company at the next Shareholder meeting to continue in effect. The amendments to By-Law No. 1are available on the Company’s website for viewing.

4. Shareholders will be required to pre-register to attend the Annual Meeting during the period 3 February 2021and 4™ March, 2021. Shareholders may pre-register by visiting
the Company’s website and clicking on the banner Register for the 2021 Annual Meeting of Shareholders. For further details or questions on access and attendance, please
contact the Registrar at registrar@stockex.co.tt or at 625-5107.

5. Ashareholder entitled to attend and vote at the Annual Meeting is entitled to appoint one or more proxies to attend and vote instead of him/her. A proxy need not
be a shareholder. To be valid the Proxy Form must be completed and signed in accordance with the Notes on the Proxy Form and then deposited with The Registrar,

The Trinidad and Tobago Central Depository Limited, 10* Floor, Nicholas Towers, 63-65 Independence Square, Port of Spain, Trinidad, or emailed to registrar@stockex.co.tt
at least 48 hours before the time appointed for the Meeting.

6. Ashareholder that is a body corporate may, in lieu of appointing a proxy, authorize an individual by resolution of its directors or of its governing body to represent it at the
Annual Meeting.
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Management Proxy Circular

APPENDIX TO THE NOTICE OF ANNUAL MEETING
OF SCOTIABANK TRINIDAD AND TOBAGO LIMITED

MANAGEMENT PROXY CIRCULAR

THE COMPANIES ACT, CH. 81:01
(Section 144)

1. Name of Company:
SCOTIABANK TRINIDAD AND TOBAGO LIMITED Company No.: S. 7610 (95) A

2. Particulars of Meeting:
Fifty-first Annual Meeting of the Shareholders of the Company to be held on Wednesday 10" March 2021,
at 10:00 a.m. The meeting will be held virtually with Live Stream from Scotiabank’s registered address:
Scotia Centre, 56-58 Richmond Street Port of Spain, Trinidad

3. Solicitation:
It is intended to vote the Proxy hereby solicited by the Management of the Company (unless the Shareholder
directs otherwise) in favour of all resolutions specified in the Proxy Form sent to the Shareholders with this
Circular; and, in the absence of a specific direction, in the discretion of the Proxy-holder in respect of any
other resolution.

4. Any Director’s statement submitted pursuant to Section 76(2):
No statement has been received from any Director pursuant to Section 76(2) of the Companies Act, Ch. 81:.01.

5. Any Auditor’s proposal submitted pursuant to Section 171(1):
No statement has been received from the Auditors of the Company pursuant to Section 171(1) of the
Companies Act, Ch. 81:.01.

6. Any Shareholder’s proposal submitted pursuant to Sections 116(a) and 117(2):
No proposal has been received from any Shareholder pursuant to Sections 116(a) and 117(2) of the
Companies Act, Ch. 81:01.

Date Name and Title Signature

3 February 2021 Kimi Rochard

Secretary -
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Form of Proxy

REPUBLIC OF TRINIDAD AND TOBAGO

THE COMPANIES ACT, CH. 81:01
(Section 143(1))

FORM OF PROXY

1. Name of Company:
SCOTIABANK TRINIDAD AND TOBAGO LIMITED Company No.: S. 7610 (95) A
2. Particulars of Meeting:

Fifty-first Annual Meeting of Shareholders to be held virtually and streamed live from
56-58 Richmond Street Port of Spain, Trinidad on Wednesday 10th March 2021, at 10.00 a.m.

(Address)
Shareholder(s) in the above Company, appoint the Chairman of the Meeting, or (see Note 1 overleaf)
FaIlING MM, o O e e

to be my/our proxy to vote for me/us and on my/our behalf at the above Meeting and any adjournment thereof in
the same manner, to the same extent and with the same powers as if |/we were present at the said Meeting or such
adjournment or adjournments thereof, and in respect of the resolutions below to vote in accordance with my/our
instructions below.

(Signature(s) of Member(s))

(Please indicate with an “X” in the spaces overleaf your instructions on how you wish your votes to be cast. Unless
otherwise instructed, the proxy may vote or abstain from voting as he/she thinks fit.)

Please consider the Notes 1to 6 overleaf to complete and deposit this Proxy Form.
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SPECIAL BUSINESS

FOR

AGAINST

RESOLUTION 1

THAT the amendment to paragraph 13 of By-Law No. 1of the
Company to facilitate the holding of meetings of shareholders
virtually and the electronic voting at such meetings, as approved
by the Board of Directors with effect from 14 January 2021,

is hereby ratified and confirmed as follows:

13.2 Virtual Meetings

Notwithstanding anything to the contrary in this by-law,
shareholders’ meetings may, at the discretion of the board of
directors, be held virtually, in whole or in part, by means of a
teleconference communication system or a video conference
communication system or such other similar electronic
communication facility that permits all shareholders participating
in such meeting to hear the proceedings, and to communicate
with the chairman. Participation by such communication
facility shall constitute attendance at the said meeting.

13.8 Votes

Every question submitted to any meeting of shareholders shall
be decided in the first instance by a show of hands unless a
person entitled to vote at the meeting has demanded a ballot
(either before orimmediately after any vote by show of hands),
and, if the articles so provide, in the case of an equality of votes
the chairman of the meeting shall on a show of hands and upon
a ballot have a second or casting vote in addition to any votes
to which he may be otherwise entitled. Where a shareholder
participates in a virtual meeting of shareholders in the manner
set out in paragraph 13.2 above, a vote on any resolution shall
be effected and recorded electronically by means of such
electronic polling mechanism as may be employed for the conduct
of the meeting, and any such vote shall be deemed valid and
conclusive. Where the meeting is held virtually in the manner
set out in paragraph 13.2 above, voting by such electronic
means shall replace a vote by show of hands unless a ballot is
called, in which case there will be one vote for every share held.

ORDINARY BUSINESS

FOR

AGAINST

RESOLUTION 2

THAT the following persons shall be elected a Director of the
Company for the term from the date of his or her election until
the close of the first Annual Meeting of the Company following
election, subject always to earlier termination under the
By-Law of the Company:

PLEASE VOTE NOW BY CHECKING EITHER THE BOX “FOR” OR
THE BOX “AGAINST” FOR EACH INDIVIDUAL DIRECTOR.

1. Mr. Derek Hudson

2. Ms. Anya Schnoor

3. Mr. Stephen Bagnarol

4. Mrs. Wendy-Fae Thompson

5. Mr. Steve Ragobar
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ORDINARY BUSINESS FOR AGAINST
6. Mrs. Lisa Mackenzie 6.
7. Mr. Alan Fitzwilliam 7.
8. Mrs. Roxane De Freitas 8.
9. Mr. David Thomas 9.
10. Mr. John Hadad 10.
RESOLUTION 3 BE IT RESOLVED:
THAT KPMG be reappointed as auditors of the Company.

Notes:

1.

A Shareholder may appoint a proxy of his/her own choice. If such an appointment is made, delete the words “the Chairman of the Meeting” from the Proxy Form and insert
the name and address of the person appointed proxy in the space provided and initial the alteration.

. Ifthe appointer is a corporation, this Proxy Form must be under its common seal or under the hand of some officer or attorney duly authorized in that behalf.
. The Directors of the Company have fixed a record date of ¢ February 2021 for the determination of shareholders who are entitled to receive notice of the Annual Meeting.

Only shareholders on record at the close of business on 1% February 2021 are therefore entitled to receive Notice of the Annual Meeting. A list of such shareholders will
be available for examination by shareholders at the Company’s Registered Office during usual business hours and at the Annual Meeting.

. AShareholder that is a body corporate may, in lieu of appointing a proxy authorize an individual by resolution of its directors or of its governing body to represent it at the

Annual Meeting.

. In the case of joint Shareholders, the names of all joint Shareholders must be stated on the Proxy Form and all joint Shareholders must sign the Proxy Form.
. Ifthe Proxy Form is returned without any indication as to how the person appointed proxy shall vote, the proxy will exercise his/her discretion as to how he/she votes

or whether he/she abstains from voting.

. To be valid, this Proxy Form must be completed and deposited at the office of The Registrar, The Trinidad and Tobago Central Depository Limited, at the address below

or sent by email to registrar@stockex.co.tt not less than 48 hours before the time for holding the Annual Meeting or adjourned Meeting.

Return to:
registrar@stockex.co.tt

or

The Registrar

The Trinidad and Tobago Central Depository Limited
10th Floor, Nicholas Towers,

63-65 Independence Square,

Port of Spain,

Trinidad, West Indies.
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Scotiabank is a |ead]ng bank in We are serving customers and driving growth

) : through our commitment to three pillars:
the Americas. Guided by our purpose:

CUSTOMER FIRST

By putting our customers first, we're helping
values, we help our customers, their them be better off today and tomorrow.

“for every future,” and driven by our

families and their communities WINNING TEAM

achieve success through a broad A purpose-driven team, committed to results
. in an inclusive and high-performance culture.
range of advice, products

LEAD IN THE AMERICAS
Focused on six core markets and supported

by leading expertise allows us to prioritize our
investment for long-term growth.

and services.

gof every futyrg

v

Leading Bank in the Americas

OUR PURPOSE

Why we exist;
the impact we make

OUR MISSION
What we aspire to be

CORE
PILLARS

How we do it

OUR VALUES
What guides 4C RESPECT | INTEGRITY | ACCOUNTABILITY | PASSION >
e v

CUSTOMERS
FIRST

WINNING
TEAM

LEAD IN THE
AMERICAS




CALL
62 — SCOTIA (627 — 2684)

EMAIL
customercarett@scotiabank.com

ONLINE
tt.scotiabank.com

B A &

Scotiabank.

° Registered trademark of The Bank of Nova Scotia.



