
 
 
Kingston, Jamaica – January 18, 2024 
 
INVESTOR RELEASE 
 

NCB FINANCIAL GROUP LIMITED APOLOGISES FOR DISCREPANCY IN NOTICE OF ANNUAL 
GENERAL MEETING MAIL-OUT 

NCB Financial Group Limited (NCBFG) has discovered a discrepancy in the shareholder 
notification mail-out exercise for the Notice of Annual General Meeting (AGM), specifically 
related to a mismatch in the name(s) and addresses on the label of envelopes sent to 
shareholders. 

The Jamaica Central Securities Depository Limited (JCSD – our Registrar) has advised that an 
error occurred in the processing of the shareholders’ mailing list, leading to some labels 
containing inaccuracies. Consequently, the labels may include incorrect names, including for 
jointly held shares. The issue only affected the mailing list, so shareholder data and accounts 
have not been affected. The error is confined to the label, as the contents are the same for 
all recipients and do not include personal information. Shareholders may therefore safely 
open the mail received from NCBFG, where they will find a brief letter to shareholders, the 
Notice of AGM and proxy form. The notice and proxy form are also available on our website: 

 

Immediate action has been taken to rectify this situation, and JCSD is also communicating 
with shareholders.  

We deeply regret any inconvenience this may have caused and would like to extend our 
sincere apologies for this unfortunate discrepancy.  

We appreciate your continued trust in us and thank you for your understanding. 

~~~~~~~~~~~~ 
About NCB Financial Group 
 

NCB Financial Group Limited was incorporated in April 2016 to be licensed under the Banking 
Services Act as the financial holding company for National Commercial Bank Jamaica Limited 
(“NCBJ”). The NCB Group is the largest and most profitable financial services group in Jamaica, 
with roots dating back to 1837. Through the bank (NCBJ) and the Group’s wealth 
management, life and general insurance, and banking subsidiaries in the region, the NCB 
Group provides a wide array of financial products and services to meet the needs of individual 
and business clients. The NCB Group includes NCBJ, NCB Capital Markets Limited and its 
subsidiaries in Barbados and Cayman, NCB Insurance Agency & Fund Managers Limited, NCB 
(Cayman) Limited, TFOB (2021) Limited, Clarien Group Limited and its subsidiaries in 
Bermuda, Guardian Holdings Limited and its subsidiaries as well as NCB Merchant Bank 
(Trinidad and Tobago) Limited in Trinidad and Tobago. 

https://www.myncb.com/annualreport2023/  
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